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New Hampshire Bars 
Master Policies On 


Financed Auto Sales 


Sullivan Ready to Confer After De- 
cember 1 to Make Satisfactory 
Underwriting Arrangements 


SEVERAL POINTS ARE RAISED 


Agents Bring Up Alleged Viola- 
tions of Licensing, No Policy to 
Assured and Cut-Rates 








Automobile underwriters of fire and 
marine companies licensed in New Hamp- 
shire and local agents of that state are 
somewhat divided in their views as to 
the full intent of the order issued late 
lat week by Insurance 
John E. Sullivan in which he concluded 
as follows: “Authorized fire insurance 
companies herein are hereby given no- 
tice, pursuant to the public laws of New 
Hampshire, that I have this day pro- 
hibited for use in our state automobile 
master policies used in connection with 
automobiles purchased on a financing 
plan covering fire, theft and collision in- 
surance.” 

Opinions are at variance as to whether 
Commissioner Sullivan has in mind the 
whole system of insuring financed cars 
whereby the local agent generally does 
not share in the business, or whether he 
is merely objecting to the practices of a 
few insurance and finance companies 
which do not provide individual purchas- 
ers of cars with full details as to their 
insurance protection. The order of the 
New Hampshire Department 
effective December 1. “Subsequent to 
the effective date of this prohibitive or- 
der,” writes Commissioner Sullivan, “I 
stand ready to confer with company rep- 
resentatives and agents and thereby con- 


summate satisfactory underwriting ar- 
rangements.” 
Acting as Agent Without License 

Although dated September 28 the two- 
page printed order of Commissioner Sul- 
livan was not received in New York until 
this last week-end and early this week. 
After briefly describing the use of master 
automobile policy contracts for fire, 
theft and collision insurance with direct 
reference to a particular contract the 
Commissioner says: “Garages and au- 
tomobile sales organizations and _ their 
tmployes located within the boundaries 
of New Hampshire have exercised under- 
Writing rights, privileges and preroga- 
lives of a licensed agent or broker with- 
out being the holder of a license issued 
y this Department.” 

The Commissioner holds that the acts 
of the auto dealers and finance compan- 
ies would not be illegal if “the sellers 
testricted their acts to that of simply 
Purchasing j insurance for their protection, 
but the acts and practices” are broader 


(Continued on Page 32) 
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His Program Starts 


This, simply stated, is the Salary Continuance idea, 
which everywhere is bringing remarkable results :— 


When a man can buy a policy for only $3,000, and 
the minimum requirements for the support of his wife 
and child in the event of his death would be $1,000 a 
year, is it not better for it to be paid at that rate, in 
monthly installments, rather than in a $3,000 lump sum? 
He has then started a program, and assured the carrying 
out of his plans for his wife and a child for three years 
at least. 


We are enthusiastic about the simplicity of this 
appeal to the average salaried man. For three reasons. 
First, because it does so completely meet the immediate 
need of the average salaried man. Second, because it 
starts him on a protection program which can be ex- 
panded when his circumstances permit. Third, because 
it literally “sells itself.” 


THE PENN MUTUAL LIFE INSURANCE CO. 
WM. A. LAW, President 


PHILADELPHIA 


Independence Square 























Washington Names 
Planned Economic 
Security Advisers 


Sub-Committees ‘Covering Wide 
Range of Social Insurance 
Angles 


WITTE’S IMPORTANT POST 


Glover, Linton, Reitz and Mowbray 
to Report on Financing 
the Program 





The Roosevelt Administration’s social 
insurance program has been getting un- 
der way and is now at the beginning of 
the research and advisory period. Ad- 
visers will consist of a large number of 
experts. It is not proposed to rush into 
the program precipitately. 

The first announcement was the mess- 
age of President Roosevelt to Congress 
in which he said that the chief objective 
of the Administration was “the security 
of the men, women and children of the 
nation,” and he indicated that one of the 
chief functions of the next Congress 
would be to draft this social legislation. 

Next there was the announcement of 
the President’s Committee on Economic 
Security which is composed of Secre- 
taries Perkins of Labor, Morgenthau of 
the Treasury, Wallace of Agriculture, 
Attorney General Cummings and Fed- 
eral Relief Administrator Harry L. Hop- 
kins. 

Professor Witte 

Devoting all his time to the committee 
is Edwin Emil Witte. 

Professor Witte is a graduate of th« 
University of Wisconsin with the degrees 
of B.A. and Ph.D. In 1912 he was sta- 
tistician of the Industrial Commission of 
Wisconsin, and was secretary to Con- 
gressman John M. Nelson, later becom- 
ing a special investigator of the United 
States Commission on Industrial Rela- 
tions. From 1917-1922 he was secretary 
of the Industrial Commission of Wiscon- 
sin. He became chief of the Wisconsin 
Legislative Reference Library in 1922. 
He has frequently been a lecturer at 
the University of Wisconsin. He is au- 
thor of “The Government in Labor Dis- 
putes,” and has contributed to economic 
and labor periodicals. 

To study means of financing the pro- 
gram an actuarial sub-committee has 
been appointed headed by Professor 
James W. Glover, University of Michi- 
gan. It includes in its membership Pro- 
fessor Henry I. Reitz, University of 
Iowa; Professor A. L. Mowbray, Uni- 
versity of California, and M. Albert Lin- 
ton, president of the Provident Mutual 
Life, Philadelphia. Professor Mowbray 
was formerly actuary of the National 
Council on Workmen’s Compensation 
(Continued on Page 15) 
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‘SHORT SENTENCES DRAWN 
FROM LONG EXPERIENCES” 


According to Hazlitt, “Sheridan once 
said of some speech, in his acute, sar- 
castic way, that ‘it contained a great deal 
both of what was new and what was true; 
but that what was new was not true, and 
what was true was not new.” 

At the risk of having you feel like Lady 
Blessington that, “Borrowed thoughts, 
like borrowed money, only show the pov- 
erty of the borrower,”—but rather hoping 
that you will agree with Emerson that, 
“Our best thoughts come from others,” 
and with Seneca’s gem, “A thing is never 
too often repeated which is never suf- 
ficiently learned,’—and assuming you will 
believe that like Montaigne, “I quote 
others only the better to express myself,” 
permit me to muster a few points on life 
underwriting with half a hundred better 
minds than mine cited as authority. 

[ have gone clear back to Socrates, who 
died 399 B. C., for points. Only four of 
the fifty-one persons quoted lived to reach 
the Twentieth Century. Nineteen of them 
were dead before our country had its con- 
stitution. Mighty few of them knew any- 
thing at all about life insurance but they 
knew life and human nature. They left 
us a great heritage of helpful thoughts if 
we have ear for them. 

In selling life insurance, or in doing 
anything worth while, it is axiomatic that 
we need courage and self-confidence. Na- 
poleon said, “He who fears being con- 
quered is sure of defeat”; Dryden said, 
‘Fortune befriends the bold” ; Chesterfield 
said, “Fear manifested invites danger; 
concealed cowards insult known ones”; 
S. G. Goodrich said, “Moral courage is a 
virtue of higher cast and nobler origin 
than physical. Jt springs from a con- 
sciousness of virtue, and renders a man, 
in the pursuit or defense of right, su- 
perior to the fear of reproach, opposition, 
or contempt.” 

And assuming the heart necessary for 
the task, we must plan our work. Bovee 
said, “The method of the enterprising is 
to plan with audacity, and execute with 
vigor; to sketch out a map of possibilities 
and then to treat them as probabilities.” 
Our plan should encompass the seeing 
of each prospect at the time which is best 
for him, agreeing with Bacon that, “To 
choose time is to save time”; and with 
Chesterfield, “Never hold anyone by the 
button, or the hand, in order to be heard 
out; for if people are unwilling to hear 
you, you had better hold your tongue 
than them.” 

Each approach should be carefully con- 
cewed beforehand, remembering this from 
Polybius : “When the ancients said a work 
well begun was half done, they meant to 
impress the importance of always making 
4 good beginning”; and this from Lord 
Chesterfield: “A man’s fortune is fre- 
quently decided by his first address. If 
leasing, others at once conclude he has 
merit; but if ungraceful, they decide 
against him.” 

On Good Manners and Appearance 


Personal appearance is of vast impor- 
lance: “The consciousness of clean linen 
', nm, and of itself, a source of moral 
‘ttength, second only to that of a clean 
conscience. A well-ironed collar or a 
tesh glove has carried many a man 
through an emergency in which a wrinkle 
re Tip would have defeated him,” said 
S. Phelps. And Bruyere said, “A man 


By Alvin T. Haley 


Greensboro, N. C. 


of the world must seem to be what he 
wishes to be thought.” 


Good manners and evident good-breed- 
ing will carry us far in the approach, and 
aid us wonderfully throughout the inter- 
view. 

Let Chesterfield substantiate the fore- 
going paragraph: “Good-breeding is the 
result of much good sense, some good 
nature, and a little self-denial for the 
sake of others, and with a view to obtain 
the same indulgence from them... . 

“A man’s good-breeding is the best se- 
curity against other people’s ill-manners. 
It carries along with it a dignity that is 
respected by the most petulant.” And 
listen to Bishop Middleton, “Manner is 
everything with some people, and some- 
thing with everybody.” 

But let us remember that good manners 
do not require any stilted formality. With 
a sincere, pleasant, entirely natural, though 
not undignified approach—using simple 
words, manners, and gestures—a salesman 
must get to the point and let not this quo- 
tation from Whately describe him: “The 
over-formal often impede and sometimes 
frustrate business by dilatory, tedious, cir- 
cuitous, and fussy ways of conducting the 
simplest transactions. They have been 
compared to a dog which cannot lie down 
till he has made three circuits around 
the spot.” 

We should take to heart from Jeffrey: 
“Simplicity of manner is the last attain- 
ment. Men are very long afraid of being 
natural, from the dread of being taken 
for ordinary”; and from M. A. Kelty: 
“Small kindnesses, small courtesies, small 
considerations, habitually practised in our 
social intercourse, give a greater charm 
te the character than the display of great 
talents and accomplishments.” 

Perhaps Greville’s thought, “Unbecom- 
ing forwardness oftener proceeds from 
igncrance than impudence,” is true as it 
applies to those of our calling who have 
riade insurance agents the butt of many 
jokes. 

Habit in Speech 


And thow about planned, or “habit,” 
sales talks? We should bear in mind that 
all of us follow more or less “standard” 
sales talks, whether we recognize it or 
not, and Dryden hit the nail on the head 
with, “We first make our habits, and then 
our habits make us.” 

We cannot sell through using the jar- 
gon of actuaries, for as Coleridge said, 
“We cannot make another comprehend 
our knowledge until we first comprehend 
his ignorance.” 

“Genuine good taste consists in saying 
much in few words, choosing among our 
thoughts, in having order and arrange- 
ment in what we say, and in speaking 
with composure,” said Fenelon. 

“A man that speaks too much, and 
museth but little, wasteth his mind in 
words, and is counted a fool among men,” 
said Tupper. 

“Gratiano speaks an infinite deal of 
nothing; his are as two grains of wheat 
hid in two bushels of chaff; you shall 
seek all day ere you find them, and when 
you have them they are not worth the 
search,” said Shakespeare. 

Fenelon, Tupper, and Shakespeare were 
hardly lecturing on “Making The Million 


—CERVANTES 


Dollar Club,” but they well might have 
been. 

Selling life insurance is a serious busi- 
ness, but let’s remember to do some smil- 
ing while at it. When we can make a 
man laugh, we become a little closer to 
him, and he will pay better attention. As 
L. M. Child said, “You find yourself re- 
freshed by the presence of cheerful peo- 
ple—Why not make earnest effort to con- 
fer that pleasure on others? Half the 
battle is gained if you never allow your- 
self to say anything gloomy.” 

But while agreeing with C. Buxton that, 
“You have not fulfilled every duty unless 
you have fulfilled that of being cheerful 
and pleasant,” we must keep in mind this 
from Addison: “Though laughter is 
looked upon by philosophers as the prop- 
erty of reason, the excess of it has al- 
ways been considered the mark of folly”; 
and this from Goldsmith: “The loud 
laugh that speaks the vacant mind.” 

We must surely concur with a modern 
writer, Ray W. Sherman, when he says: 
“Get into the other man’s mind. Find 
out all you can about him, Find out what 
he is thinking of. Find out what he 
needs. Find out what his problems are. 
Get the whole picture as nearly as you 
can of what is going on inside his skull. 
Then—go in and make yourself or your 
idea fit that picture.” 

Ray Sherman is of our day and he was 
talking salesmanship. Here are some who 
weren’t (but weren’t they though?) : 

“An orator or author is never success- 
ful till he has learned to make his words 
smaller than his ideas’”—Emerson; 

“Ideas, though vivid and real, are often 
indefinite, and are shy of the close fur- 
niture of words”—Tupper ; 

“The first ingredient in conversation is 
truth; the next, good sense; the third, 
good humor; and the fourth, wit”—Sir 
W. Temple; 

“One of the best rules in conversation 
is, never to say a thing which any of the 
company can reasonably wish had been 
left unsaid”—Swift. 

We hear lectures on selling which right- 
ly tell us to “let the prospect do his part 
of the talking.” That is sometimes shot 
at us as if it were new. Sheridan’s stinger 
quoted in the first paragraph hits that, 
for listen to these: 

Old Proverb, “To listen well is as pow- 
erful a means of influence as to talk 
well”; 

Rochefoucauld, “The reason why so 
few people are agreeable in conversation, 
is, that each is thinking more of what he 
is intending to say, than of what others 
are saying; and we never listen when we 
are planning to speak”; 

Swift, “Take as many half minutes as 
you can get, but never talk more than 
half a minute without pausing and giving 
others an opportunity to strike in.” 

When you talk, make sure that your 
facial expression is in accord with what 
you say, for as Charles Buxton said, “I 
more and more see this, that we judge 
men’s abilities less from what they say 
or do, than from what they look. ’Tis the 
man’s face that gives him weight. His 
doings help, but not more than his brow.” 

Actors, ministers, and orators practise 
before a mirror. Salesman will profit by 
so doing. Jeremy Collier brought out the 





ALVIN T. HALEY 


In but a dozen years as a life insur- 
ance man and four years as a general 
agent Alvin T. Haley has become one of 
the leading producers of his company 
and is looked upon as a young man who 
has only started. As a partner in the 
general agency firm of Foust & Haley, 
Greensboro, N. C., general agents cover- 
ing North Carolina for the Massachu- 
setts Mutual Life, Mr. Haley has had 
an important part in establishing new 
company records for the territory each 
year since appointment. He is a suc- 
cessful personal producer having written 
more than $300,000 paid personal busi- 
ness every year since he joined the 
Massachusetts Mutual. 

Mr. Haley’s experience has been broad, 
varied and unusually interesting. Im- 
mediately after graduating from Wabash 
College with Phi Beta Kappa he entered 
the World War as first lieutenant of 
infantry. There followed a year with 
the Standard Oil Co., two and a half 
years with Alexander Hamilton Institute 
and then he entered the life insurance 
business full time on June 1, 1922. He 
was made supervisor in 1924 and district 
manager for the Equitable Society in 
January 1925. The opportunity to be- 
come sales promotion manager for the 
Jefferson Standard Life of Greensboro 
presented itself and he held that position 
for four years getting invaluable experi- 
ence in a new field. He was awarded 
the C. L. U. designation in 1929 and at 
present is treasurer of the National 
Chapter. 





value of controlled facial expression with, 
“As the language of the face is universal, 
so ’tis very comprehensive; ’tis the short- 
hand of the mind, and crowds a great 
deal in a little room.” 


Have Enthusiasm 


And in behind all of our good man- 
ners, our carefully chosen words, and the 
messages our faces portray, we must have 
honest-to-goodness enthusiasm about what 
we are selling. It must be genuine, for 
as the ancient Chinese proverb states, 
“You cannot carve rotten wood.” 

The moving power of enthusiasm has 
long been recognized: “Nothing is so con- 
tagious as enthusiasm. It is the real 
allegory of the tale of Orpheus; it moves 
stones and charms brutes. It is the genius 
of sincerity, and truth accomplishes no 
victories without it,” said Bulwer. “Every 
great and commanding movement in the 
annals of the world is the triumph of 
enthusiasm. Nothing great was ever 
achieved without it,” said Emerson. 

But while making your sales points with 
enthusiasm, constantly observe the reac- 
tion of your prospect. Watch him while 
you are talking and watch him while he 
is talking. Believe Lord Chesterfield’s 


(Continued on Page 16) 























National Association Committeemen 


Named Early By New Administration 


Although selecting National Associa- 
tion of Life Undery riters committeemen 
with great care in regard to personal fit- 
ness and wherever possible geographical 
location, the new administration headed 
by President Theodore M. Riehle has 
swung into action so quickly that all 
standing and special committee appoint- 
ments were announced this week. Ac- 
ceptances. of practically all committee 
chairmen have been received and the 
work of each committee will begin imme- 
diately. 

Three new and important committees 
have been added, on business standards, 
state and regional associations, and the 
conference committee on local associa- 
tion problems. 

In the few weeks since the close of 
the convention in Milwaukee Mr. Riehle, 
officers and trustees of the association 
have devoted a great deal of time to 
completing the appointments at an early 
date, and the result is completion of the 


task two months before usual. 

The committees and their chairmen 
are: 

Finance—Robert L. Jones, chairman, State 
Mutual, New York; Paul F. Clark, John Han? 
cock, Boston; Charles J. Zimmerman, Connecti- 
cut Mutual, Newark, N. J. 

Business Standards—William M. Duff, chair- 
man, Equitable Society, Pittsburgh; L. D. Fow- 
ler, Connecticut Mutual, Cincinnati; Warren K. 
Magruder, Connecticut Mutual, Baltimore; Henry 
K. Schoch, Aetna, Detroit; Lawrence E. Simon, 
Massachusetts Mutual, New York; Maurice H. 
Stearns, John Hancock, Providence; E. B. Thur- 
man, New England, Chicago. 

By-Laws—Chester O. Fischer, chairman, 
Massachusetts Mutual, St. Louis; Earl F. Col- 
born, Connecticut Mutual, Rochester; Paul H. 
Conway, Massachusetts Mutual, ag Ernest 
A. Crane, Northwestern Mutual, Indianapolis; 
John P. Lynch, New York Life, Washington, 
D. C.; Carl F. Maetschke, Prudential, Indian- 
apolis; Howard E. Nyhardt, Connecticut General, 
Indianapolis. 

Conservation—James G. Callahan, chairman, 
Metropolitan, St. Louis; Thomas A. Cox, North- 
western Mutual, Oakland; Gerald A. Eubank, 
Prudential, New York; Thomas F. Lawrence, 
Reliance, Chicago; }. Renwick Montgomery, 
Phoenix Mutual, Philadelphia; Millard R. Orr, 
Massachusetts Mutual, Philadelphia; A. V. Ott, 
Equitable Society, New York. 

Convention Program—Alexander E. Patterson, 
chairman, Penn Mutual, Chicago; Earle W. 
Brailey, New England Mutual, Cleveland; C. C. 
Day, Pacific Mutual, Oklahoma City; Ernest R. 
Gray, Prudential, Des Moines; Clay W. Ham- 
lin, Mutual Benefit, Buffalo; Lloyd Patterson, 
Massachusetts Mutual, New York; John W. 
Yates, Massachusetts Mutual, Los Angeles. 

Education—Lester O. Schriver, chairman, 
Aetna, Peoria; Victor E. Beamer, Equitable So- 
ciety, Jacksonville; Sophia W. Bliven, Penn Mu- 
tual, Philadelphia; Clancy Connell, Provident Mu- 
tual, New York; Lara P. Good, Prudential, San 
Diego; Arthur S. Holman, Travelers, San Fran- 
cisco; Frank W. Pennell, State Mutual, New 
York. 

International Council—Ernest W. Owen, 
chairman, Sun Life, Detroit; F. W. Darling, 
Bankers, Cedar Rapids; Ely D. Miller, Provident 
Mutual, Columbus; G. A. Sattem, Mutual Life, 
St. Paul; Dean H. Taylor, Equitable Society, 
Rochester; Ralph A. Trubey, Guardian, Fargo; 
Philip G. Young, Metropolitan, San Francisco. 

Law and Legislation—C. Vivian Anderson, 
chairman, Provident Mutual, Cincinnati; Chester 
B. Dobbs, Mutual Benefit, Lincoln; Geo. E. 
Hackmann, Guardian, Jefferson City Horace 
Mecklem, New England Mutual, Portland, Ore.; 
Julian S. Myrick, Mutual Life, New York; S. R. 
Whitten, Jr., Home Life, Jackson, Miss. ; G. 
Cecil Woods, Bankers, Nashville; Thomas P. 
Morgan, Jr., Mutual Life, Washington, ma C3 
secretary to the committee. 

Membership—Holgar J. Johnson, chairman, 
Penn Mutual, Pittsburgh; Joseph Bookstaver, 
Travelers, New York; W. Rankin Furey, Berk- 
shire, Pittsburgh; V. T. Motschenbacher, Sun 
Life, New Orleans; J. Orlando Ogle, Pan Am- 
erican, Birmingham; Horace F. Sharp, Atlantic 
Life, Richmond; Frank B. Summers, New York 
Life, Omaha. 

Publications—Clifford L. McMillen, chairman, 
Northwestern Mutual, New York; 2 er €. 
Lawrence, Lincoln National, Newark, BA 
Walton Litz, Great Southern, Nashville; tis 
ence Peterson, Phoenix Mutual, San Francisco; 
Roderick Pirnie, Berkshire, Springfield, Mass.; 
Maurice L. Reilly, Metropolitan, Portland, Me.; 
Leon G. Simon, Equitable Society, New York. 

Past National Presidents—Charles C. Thomp- 
son, chairman, Seattle; C. Vivian Anderson, Cin- 
cinnati; Ernest 7. Clark, Baltimore; Paul F. 
Clark, Boston; John W. Clegg, Philadelphia; 
John Dolph, Washington, D. C.; Stanley Ed- 
wards, Denver; A. O. Eliason, St Paul; George 
E. ‘eS Detroit; Julian S. Myrick, New York 
City; enr Powell, Louisville; Lawrence 


Priddy, wo" York City; John Newton Russell, 
Jr., Los Angeles; Charles W. Scovel, Pittsburgh; 


John L. Shuff, Cincinnati; Neil D. Sills, Rich- 
mond, Va.; Elbert Storer, Indianapolis; Jona- 
than K. Voshell, Baltimore; Graham C. Wells, 
New York; S. T. Whatley, Hartford; Hugh M. 
Willett, Atlanta, 

Co-operation with Trust Officers—Franklin W. 
Ganse, chairman, John Hancock, Boston; James 
R. Campbell, Provident Mutual, Memphis; Em- 
met C. Peebles, Northwestern Mutual, Cineim- 
nati; S. W. Sanford, Prudential, Davenport; Roy 
W. Van Buren, Metropolitan, Waukegan; Simon 
D. Weissman, Equitable Society, Boston; Harry 
T. Wright, Equitable Society, Chicago. 

Co-operation with U. S. Chamber of Com- 
merce—Julian S. Myrick, chairman, Mutual of 
N. Y., New York; A. L. Baldwin, Northwest- 
ern Mutual, Washington, Bm ¢€ Robert A. 
Brown, Pacific Mutual, Los Angeles; E. H. 
Keating, Equitable Society, Minneapolis; Isadore 
Samuels, New England Mutual, Denver; Earl 
H. Schaeffer, Fidelity Mutual, Harrisburg; Ar- 
thur P. Shugg, Aetna, St. Louis. 

Co-operation with Attorneys — George E. 
Lackey, chairman, Massachusetts Mutual, De- 
troit; David S. Bethune, Equitable Society, 
Washington, D. C.; O. D. Douglas, Lincoln Na- 
tional, San Antonio; S. F. Gammon, Prudential, 
Jacksonville; James M. Hamill, Equitable So- 
ciety, San Francisco; Fritz Lichtenberg, Massa- 
chusetts Mutual, Columbus; W. E. Pendleton, 
Home Life, Kansas City. 

Credentials—Abner A. Heald, chairman, Provi- 
dent Mutual, Milwaukee; L. L. Baker, Metro- 
politan, Knoxville; J. Boyd Davis, Penn Mu- 
tual, Columbus; Lee B. Harr, Jefferson Stand- 
ard, Johnson City; Herbert Hendricks, Equitable 
of Iowa, Decatur; Thomas G. Murrell, Connec- 
ticut General, New York; R. B. Simpson, Mu- 
tual Life, Pensacola; E. M. Sweet, Pacific Mu- 
tual, Stockton; Charles Williams, Equitable So- 
ciety, Cincinnati; Edwin Zelnicker, Union Cen- 
tral, Mobile. 

Resolutions—Horace Mecklem, chairman, New 
England, Portland, Ore.; William Andrews, Jef- 
ferson Standard, Greensboro; J. Stanley Ed- 
wards, Aetna, Denver; Ray Hodges, Ohio Na- 
tional, Cincinnati; John Ashley Jones, New York 
Life, Atlanta; Wallace King, Mutual Benefit, 
Lima; Julian S. Myrick, Mutual Life, New 
York; Jonathan K. Voshell, Metropolitan, Balti- 
more; R. C. Ware, Metropolitan, Lexington. 

Elections—John A. Witherspoon, Jr., chatr- 
man, Pacific Mutual, Nashville; Frank L. Bar- 
row, Pan American, Baton Rouge; B. Scott 
Blanton, Phoenix Mutual, Charlotte; W. A. 
Crowder, Bankers Life, Salt Lake City; Eugene 
B. Fisher, National of Vermont, Cleveland; 
Charles R. Mason, Northwestern National, Chey- 
enne; Alvin Moser, Aetna, Milwaukee; E. 
Rossiter, Pacific Mutual, Billings; John Schmoll, 
Metropolitan, Schenectady. 

Conference Committee on Local Association 
Problems—J. Hawley Wilson, chairman, Massa- 
chusetts Mutual, Peoria; Lamar Brightwell, 
Equitable Society, Memphis; H. T. Burnett, Re- 
liance, Pittsburgh; Harry G. Cramer, New Eng- 
land Mutual, Johnstown; Calvin J. Frey, Mutual 
Life, Erie; Charles C. Gilman, National of Ver- 
mont, Boston; A. W. Hogue, Business Men’s 
Assurance, Dallas; William M. Houze, John 
Hancock Mutual, Chicago; Russell U. Herge- 
sheimer, Northwestern Mutual, Philadelphia; 
Charles S. Lee, Metropolitan, Joplin; Albert 
Litschgi, Equitable Society, Tampa; Frank Mul- 
ligan, Guardian, New York; Arthur P. Shugg, 
Aetna, St. Louis; Hershel S. Stephan, Travelers, 
Columbus; Cc WwW. Stillson, Midland Mutual, 
Youngstown; Ralph E. Talley, Pacific Mutuat, 
Knoxville; C. Loring Van Camp, Acacia Mutual, 
Wheeling; Henry G. Wischmeyer, John Han- 
cock Mutual, Cleveland. 

State and Regional Associations—O. Sam Cum- 
mings, chairman, Kansas City Life, Dallas; 
Charles F. Axelson, Northwestern Mutual, Chi- 
cago; W. R. Church, Montana Life, Helena; 
Peter Desautels, Metropolitan, Nashua; E. Wes- 
ley Enman, Prudential, St. Johnsbury; A. R. 
Ferguson, Phoenix Mutual, Watertown, S. D.; 
Lee D. Hemingway, Connecticut Mutual, Pitts- 
burgh; J. H. Hilmes, Equitable of Iowa, Des 
Moines; Ray Hodges, Ohio National, Cincin- 
nati; T. C. Looney, Massachusetts Mutual, Mem- 
phis; V. T. Motschenbacher, Sun Life, New Or- 
leans; Harvey Payne, Prudential, Miami, Fla.; 
7. Arthur Pino, Mutual Benefit, Lansing; Homer 
Rogers, Equitable Society, Indianapolis; O. P. 
Schnabel, Jefferson Standard, San Antonio; T. 
E. Sebastian, Minnesota Mutual, North Platte; 
George H. Tracy, Fidelity Mutual, Boston; Kel- 
logg Van Winkle, Equitable Society, Los An- 
geles; Frank H. Wenner, Connecticut Mutual, 
Utica; V. W. Wiedemann, Sun Life, Kansas 
City. 

Women Underwriters — Miss Corinne V. 
Loomis, chairman, John Hancock, Boston; Miss 
Sophia W. Bliven, Penn Mutual, Philadelphia; 
Mrs. Dorothy C. Burleigh, Equitable Society. 
Memphis; Mrs. Flora R. Dingwell. New York 
Life. Milwaukee; Miss Emma H. Ditzler, Con- 
necticut Mutual, New York: Miss Sara Frances 
Tones, Equitable Society, Chicago; Miss B. B. 
Macfarlane, Pan American, New Orleans; Mrs. 
Marie B. Parker, Equitable Society, Denver; 
Miss Tewell T. Preston, John Hancock, Cincin- 
nati; Miss Ellen M. Putnam, National of Ver- 
mont, Rochester. 





J. B. MACLEAN IN HOSPITAL 

Joseph B. Maclean, assistant actuary 
of the Mutual Life, New York, is in the 
New York Orthopaedic Hospital doing 
nicely after a minor operation. 








HE TELLS 
AND HE SELLS 





7 


A life insurance salesman, in the natural and regular 
course of his work, does two important things—he tells and 
he sells. He tells about the Company he represents, and he 
sells what the Company has to offer. 


It must be borne in mind that “the road to success is 
through ordinary people.” The average policyholder in the 
Northwestern Mutual Life is much like the average of all 
mankind. He is the great American citizen—the man who 
fully realizes his responsibilities to himself and to his family 
and who selects his life insurance policy and the Company 


which issues it, with fine discrimination. 


He wants the truth, plain and unadorned, about the 
Company, and he wants to know whether or not it issues 
If he knows about 
the Company before the interview, that much time is saved. 
On the contrary, if he does not know about it, that is an 
opportunity for the Northwestern Mutual Life agent. He 
can point out that his Company has had seventy-six years of 


the identical policy he wants and needs. 


satisfactory and successful public service and that it is ever 
ready, willing, and anxious to meet the constantly changing 
needs of people for life insurance protection. He can say 
that all through these years his Company has recognized to 
the fullest extent its fiduciary relationship to its patrons and 
has so conducted its business that it has attained for itself a 


reputation for integrity, dependability, and safety. 





THE NORTHWESTERN MUTUAL 
LIFE INSURANCE COMPANY 


Milwaukee, Wisconsin 





October 19, 1934 
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Actuarial Society — 
Meets in Washington 


PRESIDENT PARKER PRESIDES 





R. B. Robbins and C. A. Taylor Present 
Papers; Informal Discussion of Cur- 
rent Topics at Close of Meeting 





The Actuarial Society of America is 
holding its semi-annual meeting at the 
Shoreham Hotel, Washington, the meet- 
ing lasting through yesterday and today. 
There was a luncheon yesterday. 

ohn G. Parker, actuary of the Im- 
perial Life of Toronto, president of the 
Society, delivered the president’s address. 

There were two new papers presented, 
one by R. B. Robbins, “The Osculatory 
Curve of Minimum Degree Using Meth- 
od of Lidstone’s Demonstration” and an- 
other by C. A. Taylor, “Note on Mor- 
tality by Pulse Rate, Build and Parental 
History.” Mr. Robbins paper was of a 
purely technical character. A brief syn- 
opsis of Mr. Taylor’s paper is given 

iW. . 
ao meeting will conclude today with 
an informal discussion of topics of cur- 
rent interest. This was preceded by 
formal discussion of papers presented at 
the previous meeting in May. 

The paper presented by Charles A. 
Taylor tests the theory that among pre- 
sumably standard risks there may be 
certain groups producing unfavorable 
mortality from diseases of the heart, 
kidneys and blood vessels, and that the 
offending groups might be selected out 
by close attention to combinations of 
slightly unfavorable factors, although 
each unfavorable factor by itself may be 
within normal limits. ie 0 

This theory is tested by investigation 
of the mortality experience of about 25,- 
000 policies issued at standard rates 
some years ago by the Life Insurance 
Co. of Virginia. The results of this in- 
vestigation are given in some detail and 
tentative conclusions drawn as follows: 

1. That a pulse rate over 80 is slight- 
ly unfavorable and when combined with 
overweight or underweight should be 
looked into carefully. 

2. That a pulse rate under 70 when 
combined with either overweight or a 
parental death from disease of the heart, 
kidneys or blood vessels, may indicate a 
serious impairment. 

3. That a parental death from disease 
of the heart, kidneys or blood vessels is 
an unfavorable factor- and when com- 
bined with either overweight or a pulse 
rate higher than 80 is to be highly sus- 
pected. 

An outline of a method of obtaining 
the expected mortality by use of sorting 
and tabulating machinery at some saving 
of labor is also included. 





DEWEY RESIGNS AS TREASURER 

John C. Dewey, Jr., has resigned as 
treasurer of the Berkshire Life, and will 
leave the company on January 1. He has 
been obliged to spend a great deal of 
time away from Pittsfield and in Wor- 
cester since the death of his father. He 
was with the Spencer-Trask Co. of Bos- 
ton for several years before joining the 
Berkshire in 1929, 





TWO PERFECT LAPSE RATES 
Two men of the Lincoln National Life 
field force have perfect lapse records for 
the year to date: D. M. Hodges, general 
agent at Winston-Salem, N. C., and J. 
. Geer, general agent at Akron. Others 
with excellent records, less than 3%, 
were O. F. Gilliom, general agent Berne, 
Ind, and Clyde Chaddick, San Antonio. 





NEWARK ASS’N HEARS DORR 
Glenn B. Dorr, agency assistant in the 
Clifford L. McMillen agency of the 
Northwestern Mutual Life in New York, 
Was guest speaker of the Life Under- 
Writers Association of Northern New 
ersey when that association opened its 
luncheon season in Newark Monday of 
this week at the Newark Athletic Club. 
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Remember The 
Doung Han 


Make him your POLICYHOLDER 
and as the years pass he will be a 
PROSPECT worth having. 


He will appreciate your 
co-operation in dealing 
with his life insurance 
problems. 





Che Prudential 


Insurance Company of America 
Epwarp D. DurrieE.p, President 


Home Office, Newark, New Jersey 


























Many Prominent Men 
At Prudential Reception 


LARGE ANNUAL SOCIAL EVENT 





Presidents of Prudential and Princeton 
Receive Guests; Company’s 59th 
Anniversary Luncheon 





One of the most pleasant social func- 
tions in New Jersey is the annual re- 
ception of the Prudential held in the 
company’s assembly room which is at- 
tended by the most prominent men in 
the city. This year the affair was held 
on Tuesday of this week, marking the 
fifty-ninth anniversary reception, more 
than 400 being in attendance. Standing 
alongside of President Edward D. Duf- 
field in receiving the guests was Dr. 
Harold Willis Dodds, the new president 
of Princeton. Many of those present are 
leaders in the political, business, finan- 
cial, professional and religious life of the 
community. 

The event is in observance of the 
founding of the Prudential in 1875, The 
event is looked forward to as many of 
the most prominent figures in the state 
find that their paths do not cross each 
other except on these Prudential anni- 
versaries. The gathering is informal 
with no speaking. A _ buffet lunch is 
served. Among those present were United 
States Senators W. Warren Barbour and 
Hamilton Kean. 

Some other public men present were 
Thomas A. Mathis, Secretary of State; 
Harold G. Hoffman, commissioner of mo- 
tor vehicles ; Essex County Assemblymen 
W. Stanley Naughright of Newark, God- 
frey K. Preiser of Orange, Alexander 
Waugh of Newark and F. W. Fort, Jr., 
Newark; Congressmen Frederick R. 
Lehlbach and Peter Cavicchia, Newark, 
and John F. Sinnott, Jr., Postmaster. 

Also Board of Freeholders: Ernest A. 
Reed, supervisor, of Newark; Philip 
Lindeman of Newark, Arthur T. Muir 
of Maplewood and Carl G. Lehmann of 
Newark. 

Also William A. Wachenfeld, prose- 
cutor of pleas; Louis E. Batchelor, sher- 
iff; George Stickel, register of deeds; 
Arthur T. Vanderbilt, county counsel, all 
of Newark. Charles G. Hahn, president 
of the Essex County Board of Taxation ; 
Robert S. Sinclair, president, and David 
I. Kelly, secretary, of the Essex County 
Park Commission. 

There were among the Newark public offi- 
cials Meyer C. Ellenstein, mayor and director 
of public affairs; Michael P. Duffy, director 
department of public safety; Anthony F, Minisi, 
director department of parks and public prop- 
erty; Harry S. Reichenstein, city clerk; Frank 
A. Boettner, corporation counsel; John H. Lo- 
gan, superintendent of schools; James W. Cos- 
tello, chief engineer; J. A. McRell, chief of 
police, and John F,. Harris, deputy chief of 
police. 

Also Mayors Charles H. Martens of East 
Orange, W. F. Reinheimer of Nutley, F. C. 
Erwin of West Orange and John H. Koch of 


Glen Ridge and City Clerk M. A. Fitzsimmons 
of South Orange. 


Insurance Men Present 


In addition to many Prudential execu- 
tives these insurance men were present: 

From the Mutual Benefit: John R. 
Hardin, president; E. E. Rhodes, vice- 
president; John S. Thompson, vice-presi- 
dent and mathematician; Milo W. Wild- 
er, Jr., treasurer; Dr. William R. Ward, 
medical director, and Edward O. Stanley, 
Jr., counsel. 

Also Frederick Hoadley, secretary, 
American of Newark; Thomas B. Don- 
aldson and Edward M. Waldron, Eagle 
Fire, Newark; Ralph R. Lounsbury, 
Bankers National Life; Ernest J. Hep- 
penheimer, president, and Charles F. 
Nettleship, first vice-president, Colonial 
Life; Robert O’Gorman of O’Gorman & 
Young; John J. Berry of Berry Broth- 
ers; Irving Feist of Feist & Feist; Louis 
Schlesinger of Louis Schlesinger, Inc.; 
Lewis B. Ballantyne of the Firemen’s; 


(Continued on Page 8) 
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Editing Insurance Co. Bulletins 
Different From Any Other Job 


By Stewart Anderson, 


Editor, Penn Mutual Life News Letter 


While this interpretation of life 
publication only, 


insurance 
it discusses features that are common to most, 


house 


organ editing deals 


with one 


and the particular 


bulletin under discussion is one of the most brilliantly edited and effective publications 


in the life field, 


in addition to enjoying a high typographical rating. Mr. 


Anderson 


delivered this discussion as a talk before the annual direct mail convention at Boston 


last week 


The Penn Mutual News Letter—and 
there may be five hundred other News 
Letters scattered around the country— 


twenty 
monthly 


was originated about 
It succeeded a four-page 


years ago. 
letter 


entirely taken up by a vice-president’s 
admonitory essay to the company’s 
agents. Today it averages thirty-two 


pages, 64% x 8% of type, printed on 
coated stock, in two colors, the second 
used for ornaments on the inside and as 
the single color for the front page wood- 
cut modernistic design which is new 
every month. The magazine goes 
monthly to about 3,500 agents, as an ex- 
change to many other life insurance 
home offices, and to the insurance press. 

The objects desired to be attained by 
the publication are a bit complex, 
perhaps do not vary much from the de- 
sired objects in other lines of business. 
The salesmen of a life insurance com- 
pany give their entire time to its busi- 
ness. They are under contract to the 
company’s general agents, and the com- 
pany’s general agents or its managers 
are under contract with the company. 
Notwithstanding that the agents, or spe- 
cial agents as we call them, contract with 
the general agents their contracts must 
be approved by the home office, and the 
agents work strictly under the rules and 
provisions established by the home office, 
the general agent being accountable for 
the observance of these rules and pro- 
visions by his agents. 

A life insurance company is thus a 
rather tightly drawn organization. In 
many of the companies the relationship 
between home office and field is very in- 
timate. There is a large absence of the 
boss and employe attitude, and a plenti- 
ful presence of the associate attitude 
The visits of home office officials, espe- 
cially those of the agency department, to 
the field are numerous, and there is usu- 
ally a yearly convention. 

The result is a mutual individual ac- 
quaintance which is fruitful of friend- 
ships between the home office men and 
the field men. Those friendships influ- 
ence morale, they undoubtedly lessen 
turnover, and they make control of the 
conduct of the agents far easier than it 
would be if the home office had the auto- 
cratic attitude and the agents regarded 
it simply as the hub of a corporate wheel 
and they as the fast-moving outer rim. 

By which I mean, a life insurance sales 
organization headed by the home office 
agency department is seldom regarded as 
merely a mechanism for producing new 
business and for servicing old business. 


Voice Both of Home Office and Field 


This brings me to the News Letter, 
which is the voice both of the home of- 
fice and of the field. Its tone reflects 
this associate or fraternal relationship, 
and perhaps its main object is to pre- 
serve, to foster, to strengthen that rela- 
tionship. We never scold, as if our 
agents were irresponsible schoolboys, or 
drones, or dunces. We treat them for 
what they are—expert, self-respecting 
members of a co-ordinate branch of our 
service. 

To that end the contents of the maga- 
zine are divided into three subjects. Per- 
sonality items, both home office and field 
such as new appointments in the home 
office and in the field. Notable records 
of production made by agents in various 
parts of the field. Unusually complex 
cases of insurance coverage by men in 
the field. Promotions, both in home of- 
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And even a removal to some other com- 
pany is told, and the man who is leav- 
ing is given a godspeed if he has been 
worthy of it and the circumstances of 
his leaving do not forbid. 

All of this keeps the Penn Mutual 
family atmosphere constant everywhere 
throughout the field. And when new 
agents attend the annual convention they 
meet many of those whose names 
through these personality items had 
been made known to them 

Second, we publish descriptions of new 
policy contracts and of liberalizations of 
old contracts. We give organized sales 
talks that have been tested and found 
fruitful, together with some things that 
are technical and necessary to the agent 
if he is successfully to work in competi- 
tion with agents of other companies. 

Double Recognition 

Third, we supplement the regular, sep- 
arate new business bulletins by repro- 
ducinz them each month in the News 
Letter, on the theory that no man ob- 
jects to secing his name twice in print 
in commendation of an achievement. And 
for the second reason that the agents 
carry, the magazine or a clipping from 
it, show it to prospects, the showing very 
often influencing the signing of an ap- 
plication, by giving visual evidence of the 
agent’s standing with the company. 

We have two or three production clubs, 
such as the Leaders’ Club, the Produc- 
tion Corps, the Five Star Club, whose 
officers change every month and their 
term is only for a month, they receiving 
their rating by having produced pre- 
eminently in the preceding month. These 
three things are the bulk of our sub- 
stance, and they are tied together, so to 
speak, by the monthly message of the 
agency vice-president. 

And to mellow the mixture we pub- 
lish two pages of large oval pictures in 
the middle of the book each month, a 
cross-section of men and women who 
have, as we put it, worthily achieved. 

We have a new design each month on 
the front cover. The magazine has a 
self-cover, by the way. This design bears 








IS NOT ENOUGH 


It is not enough to be thrifty; to put aside a portion, however small, 
of the family income. One must be sure that the savings, often accu- 


mulated at great sacrifice, will be available when required. 


Those institutions which have weathered the past few years have proved 


their strength and dependability. 


Life Insurance, for examp!el 


During the three years 1931-32-33, the Sun Life paid to policyholders 


Day by day, month by month, year by 
year, life insurance companies have continued to meet their obligations 
dollar for dollar, without postponement, without discount. 








and beneficiaries the sum of $328,000,000, an equivalent of $364,000 
for each working day. 


From time of organization to December 3!st, 1933, the Company paid 
to policyholders or their dependents the remarkable total of 
$800, 170,033. 


There is a Sun Life policy for every require- 
ment and a trained Sun Life representative 
ready to give you expert advice on request. 


SUN LIFE ASSURANCE 
COMPANY OF CANADA 


Head Office: MONTREAL 





Dollar for Dollar 
Reserves maintained 


in the United States 


N oe i) 
Canada Life 
\ssurance Company 

Established 1847 








directly on the agent’s work, either as 
it may have been laid out for a special 
object for the month, or in general ap- 
plication to his work. 

The work of an agent has two parts, 
The first is the production of new busi- 
ness and the second is the service of 
business on the books. A life insurance 
contract may be in existence anywhere 
from one to fifty years, and during the 
average lifetime of a policy there may 
be deaths in a family or various other 
changes making a change in the policy 
contract necessary if the insurance is ul- 
timately to be fully effective. Agents 
must give their time to this work. It is 
one of the ideals of the institution of 
life insurance that service and not the 
commission comes first. And so the 
News Letter, while stimulative of the 
production of new business, unceasingly 
holds up the duty of effective, selfless 
servicing. 

Convention Issues 

Each year we publish a convention is- 
sue. For example, last month our con- 
vention was held at Swampscott, with 
nearly nine hundred in _ attendance. 
There were six morning sessions, and the 
program was intensely practical, having 
been made up almost exclusively of 
sales material presented by expert suc- 
cessful men. We reproduce virtually 
verbatim, after proper editing, of course. 

The convention number, now in prep- 
aration, will run to well over one hun- 
dred pages, with about twenty-five pages 
of personality pictures. Two objects. The 
first is to supply to the entire field a 
mass of educational material, much of 
which they can immediately adopt in 
their daily work. The second is to sup- 
ply our general agents with an adver- 
tisement in their recruiting for new 
agents. And a collateral object is to sell 
next year’s convention trip to already 
contracted agents who did not in the cur- 
rent year produce enough paid-for busi- 
ness to qualify. 

Sent to Agents’ Homes 

We send the paper chiefly to the homes 
of our agents, for two reasons. The 
stronger one is that we want the 
wives to have the opportunity to become 
interested in it, and to read it at least 
in part month after month, that they 
may have a better understanding of 
their husband’s work, and that the wives 
themselves may be loyalists in their attl- 
tude to their husbands’ general agents 
and to the company. Life insurance 
salesmanship is work of a highly emo 
tional, nerve-straining kind, with 4 
many discouragements as successes, and 
it is desirable that the atmosphere in the 
home shall be helpful and_ inspiring 
rather than querulous and spirit-destroy- 
ing. The second reason for sending t 
the home is to save for solicitation the 
time that would be used if the reading 
were done in the office. 

This is, of course, a rather incomplete 
and perhaps incoherent sketch of what 
the Penn Mutual News Letter is, why it 
is published, and what means it uses _! 
accomplish the objects the home office 
seeks to obtain through its issuance. 
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EQUITABLE MILESTONES 





1859—The Equitable founded on a mutual basis by 
Henry B. Hyde and associates. 


1861—Limit of risk increased from $5,000 to $10,000. 
1862—Conditional (Binding) Receipts first authorized. 


1865—First Dividend Paid to Policyholders at End of 
First Five Years. 
First Policy Issued with a Trustee Beneficiary. 


1866—Limit of risk on one life increased to $25,000. 
1867—Annual Dividends introduced. 


1868—Deferred Dividend Insurance introduced. 
Limit of Risk on one life increased to $50,000. 


1869—Travel and Residence Liberalized. 
Grace in Payment of Premiums. 


1879—Three-year Incontestable Clause introduced. 


1880—Insurance granted to Women. 
Occupational Sub-Standard Ratings. 


1881—Survivorship Annuity. 


1883—Immediate Payment of Death Claims. 
Life Annuity. 


1884—Limit of risk on one life increased to $100,000. 
25th Anniversary of the Society. 


1886—Freedom of Travel and Residence granted. 
Two-year Incontestable Clause introduced. 


1888—Deferred Annuity. 
1894—Right to change the Beneficiary. 


1896—Cash Surrender Values first allowed. 
Limit of risk on one life increased to $200,000, 
Policy Loans introduced. 


1900—Automatic Surrender Values. 
Extended Term Insurance. 


1901—First Schools of Instruction for Agents. 


1905—Convertible Policy. 
Two Life Annuity. 


1907—Optional Method of Settlement introduced. 


1909—Age limit reduced to 15. 
First Correspondence Course. 
s5oth Anniversary. 


1910—First $100,000 Club organized. 
Corporate Policy. 


1911—Group Life Insurance. 
Refund and Cash Refund Annuities. 


1912—Agency Clubs organized. 
First Disability Waiver Clause. 


1913—First Policyholders Service Campaign. 
1914—Income Bond. 


1917—Dcuble Indemnity. 
Post Mortem Dividends. 


1919—Educational Fund Agreement. 


1920—Endowment Annuity at 65. 
Group Accident and Health Disability. 


1921—Limit of risk on one life increased to $300,000. 
Additional limits by reinsurance. 
Retirement Annuity. 
Salary Continuance Agreement. 


1922—Cash and loan values given at end of two years. 
Group Accidental Death and Dismemberment. 
Limited Owner Policy. 


1924—Inheritance Tax service. 


1925—Complete Mutualization under 1917 plan. 
Age limit reduced to Io. 


1926—Two-year Initial Term Policy. 
Five-year Automatic Term. 


Non-Medical for Policyholders. 
Salary Savings. 


1927—Group Annuities. 


1929—Monthly Premium Insurance. 
General Non-Medical. 


1930—Special Life Annuity. 


1931—Economic Adjustment Policy. 


. 1933—Optional Retirement Policy. 


1934—Family Income Policy. 
75th Anniversary. 


Three Quarters of a Century of Progress and Public Service 


THE EQUITABLE LIFE ASSURANCE SOCIETY 
OF THE UNITED STATES 


393 Seventh Avenue 


THOMAS I. PARKINSON, President 


Wew York 
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The FOLLOW —THROUGH 


By J. Burton Webster 














Regional Superintendent of Agencies, 
Penn Mutual Life, Philadelphia 


This is the third of a series of articles on the 


“follow-through” or the 


setting up of a life insurance estate so that it may be distributed with 


greatest benefit to the beneficiary. 


Although specifically referring to 


the Penn Mutual Mr. Webster’s comments are applicable to most other 


life companies, also. 


Mr. Webster is particularly qualified in this field 


4s he has been a lawyer and a trust officer. 


Income from Interest and Principal 


It is often necessary, or most desirable, 
that a beneficiary receive a regular in- 
come of a certain fixed sum each month. 
If the amount of insurance is not suf- 
ficiently large to provide such income 
from interest alone, under the interest 
option, then it is obvious that the prin- 
cipal must be used for the purpose. 
Cases of this kind are taken care of by 
life insurance companies by the use of 
another option. In our company it is 
known as Option E. 

The effect of this plan is that the prin- 
cipal sum is deposited with the company, 
which immediately begins and continues 
to make the designated payments to the 
beneficiary until the entire sum, includ- 
ing both interest earned and principal, 
shall have been exhausted. The unused 
portion of the principal throughout the 
period continues to earn, at a guaranteed 
interest rate of 3%, which is supple- 
mented by the company’s award of addi- 
tional interest as determined by the 
board of trustees, now 14%, or a total 
of 44%. As will be seen the length of 
the period the funds will last on this 
basis is extended by the interest factors. 
The guaranteed period of $50 per month 
on $10,000 of insurance, including 3% in- 
terest, for instance, is 278 months. This 
is extended further by the added inter- 
est, on our present basis, for 64 months, 


will be supplemented by the added earn- 
ings, which on the present basis will 
bring the average income for the period 
up to $60.40 per month. (See Figure 5.) 

In all forms of settlement we have two 
important elements to consider. One is 
the amount of income needed and the 
other is the time during which it will be 
needed. Under Option “E,” above, we 
give preference in our calculations to the 
amount of monthly income needed. Un- 
der Option “A” we give preference to the 
time the income must run. 

Under certain circumstances, they will 
give us identical results, when applied to 
the principal and the 3% guaranteed in- 
terest rate. For example, if under Op- 
tion “E” a certain principal amount of 
life insurance proceeds will provide $100 
per month for 15 years, it is obvious 
that the same sum of money placed un- 
der Option “A” for 15 years will give us 
$100 in monthly income for the period. 
However, the additional interest award 
under Option “E” will have the effect 
of extending the time, whereas under 
Option “A” the added interest award 
will result in increasing the current in- 
come, 

It is often desirable that a beneficiary 
be given 2 life income and at the same 
time also desirable that that income be 
continued for a definite period of 20 














to a total of 342 months. years, even though the primary bene- 
$50.00 PER MONTH FOR 278 MONTHS (GUARANTEED) + 64 MONTHS (NOT GUARANTEED) = 342 MONTHS, O8 225 YC 
EXTRA 1 
$ 10,000.00, USING PRINCIPAL 1 
FIG. 4 AND 3% INTEREST (GUARANTEED) a 1 
(mor cuaawreco) | 
OPTION E 
Income for Definite Period of Years ficiary should not live that long. This 


Under Option “E,” just discussed, the 
chief item taken into consideration was 
a fixed, round amount sum needed each 
month by the beneficiary. 

There are cases where the prime con- 
sideration in the mind of the insured is 
that the income provided for his bene- 
ficiary shall last for a definitely fixed 
period of time, for example, 20 years. 

These cases are taken care of by life 
insurance by use of another option. In 
Penn Mutual, we call it Option “A.” 
Under this option the insured may pro- 
vide for a guaranteed income to con- 
tinue for a period ranging from 1 to 30 
years, as he may elect. With the time 
it is to run thus definitely fixed we may 
determine the amounts to be paid out in 
monthly income. For instance, if we 
have $10,000 in proceeds of life insur- 
ance and the insured selects 20 years as 
the period he wants it to last, by using 
up both the principal and the 3% guar- 
anteed interest the beneficiary will re- 
ceive a guaranteed income of $55.10 per 
month for the 240 months period. This 


contingency is taken care of by life in- 
surance under a 20 years certain, life 
income option. In Penn Mutual we des- 
ignate it Option “B.” 

By its terms the company guaraniees 
the named beneficiary a certain income 
for life, regardless of how long she may 
live, with a further guarantee that the 
income will continue for at least 20 years. 
Technically it is made up of two parts, 
namely, a 20 years fixed program of dis- 
tribution, similar in arrangement to Op- 
tion “A,” above, with a 20 year deferred 
annuity tacked on. The payments under 
it will not be identical with Option “A,” 
for a part of the proceeds are used to 
purchase the deferred annuity. (See Fig- 
ure 6.) 

The age and sex of the beneficiary both 
affect the amount of income under Op- 
tion “B.” It usually is only desirable 
to use it where the beneficiary is 50 or 
more years of age, since with the younger 
ages the expectancy is so great as to re- 
quire relatively large deposits to take 
care of the deferred annuity portion. 


CaTaa Caan 
(nov QuARANTEE®) 





FIG. 5 





# 10,000.00, USING PRINCIPAL 1NCOM 
AND 3% INTEREST (GUARANTEED) 


GUARANTEED MONTHLY 
E FOR 20YEARS %55.10 
AVERAGE Ser EARNINGS + 
RESENT Basis * 5.50 


TOTAL ¥e0.40 








20 YEARS,OR 240 MONTHS 


OPTION A 
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ARE YOU ANXIOUS TO ADVANCE? 
— HERE’S YOUR OPPORTUNITY — 


The Colonial Life Insurance Company 


— of America — 


— PUBLIC SERVANT SINCE 1897 — 


Operating in New Jersey—New York—Pennsylvania 
and Connecticut 


MAKE GOOD WITH A GOOD COMPANY 
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WOODWARD and FONDILLER, Ine, 


@ Consulting Actuaries @ 
90 John Street, New York 


Telephone Beekman 3-6799 
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GAIN! 





63.5% gain in paid business for the first 


nine months of 1934 over the same period of 1933 


has been scored by field men of THE LINCOLN 


NATIONAL LIFE INSURANCE COMPANY of Fort Wayne, 








Indiana. Paid business increases for this year over last have 
been made for nine consecutive months. * * . 3 
Gere ene 
FIG.6 20 YEARS OF CERTAIN INCOME + DEFERRED ANNUITY 





(CERTAIN INCOME AND ANNUITY GUARANTEED) 


(For wire) 








OPTION B 


During the guaranteed period of 20 
years the monthly income, based on 3% 
interest, is supplemented by additional 
interest awards as with option “A.” 
After that the income is fixed and uni- 
form for the remainder of the benefici- 
ary’s life under the deferred annuity. 
The difference in income as between male 
and female is based on the difference in 
their expectancies applying to annuities. 

One typical use for this option is for 
a wife with rather young children, it be- 
ing desirable that the income be certain 
for her entire life and at the same time 
also desirable that the income continue 


for at least 20 years, or until the children 
shall have grown up. 

By way of illustration we might point 
out that under this option $10,000 in life 
insurance proceeds will provide a widow 
50 years of age with a guaranteed month- 
ly income of $45.60 for life, with a further 
guarantee that such monthly income will 
be paid for a minimum of 240 months, or 
20 years to someone as designated. Ad- 
ditional income will also be paid during 
the 20 year certain period in the form . 
extra earnings awards by the Board of 
Trustees. 

(To be continued) 





BROCK CONVENTION SPEAKER 

The problem of conservation in the life 
insurance business will be discussed by 
Eustace Brock, secretary of the Great- 
West Life, Winnipeg, before the annual 
meeting of the Life Insurance Sales Re- 
search Bureau and the Association of 
Life Agency Officers to be held October 
29-31 at the Edgewater Beach Hotel, 
Chicago. Mr. Brock believes the time 
has come to stop temporizing with the 
problems of conservation and stresses 
the fact that the persistency in the fu- 
ture depends very much on what is done 
today in writing this business. Although 
in his opinion conservation work is es- 
sentially an agency department function 
he also believes that in the future the 
underwriting departments of companies 
will pay as much attention to probable 
persistency of business as they now do 
to the probable mortality of the appli- 
cant. 


ALFRED HURRELL BACK HOME 
Alfred Hurrell, vice-president and gen- 
eral counsel of the Prudential, has re- 
turned to his home in Glen Ridge fol- 
lowing an operation for appendicitis. 





Pru. Reception 


(Continued from Page 5) 


Thomas B. Donaldson, Eagle Fire, and 
William D. Wiegand, chief examiner, 
Department of Banking & Insurance. 
From Life Presidents 

From the Association of Life Insur- 
ance Presidents came Vincent P. Whit- 
sitts, assistant manager and_ general 
counsel; Hobart S. Weaver, attorney; 
Charles F. Creswell, statistician, and 


Bruce E. Shepherd, actuary. 








Oct 





phil 
and 
M 
care 
insu 
a pl: 
abili 
“y 
ter 
fort: 
tinu 
quir 
ager 
new 
man 
have 











ildren 


point 
in life 
widow 
ionth- 
irther 
e will 
hs, or 

Ad- 
luring 
rm of 
rd of 


and 
iner, 


1sur- 
V hit- 
neral 
ney; 

and 








October 19, 1934 


Many Agents Spoiled by 
Subsidies, Says Behan 


HIS TALK AT CHICAGO MEETING 














Financial Problems in Agency Offices; 
Too Many Contracts with New 
Agents Should Not Be Made 





In introducing Joseph C. Behan, vice- 
president Massachusetts Mutual, at the 
agency section America Life Convention 
in Chicago last week Chairman John J. 
Moriarty referred to his wholesome 





JOSEPH C. BEHAN 


philosophy, true sportsmanship principles 
and exaltation of dignity in his work. 
Mr. Behan said there are too many 
carelessly chosen men brought into life 
insurance; that management must devise 
a plan of study of individualistic adapt- 
ability in order to weed out the unfit. 
“When that is done there must be bet- 
ter direction of their qualifications, ef- 
forts and personal management,” he con- 
tinued. One destructive factor is the re- 
quirement that managers or general 
agents contract a minimum number of 
new agents monthly. The result is too 
many who do not belong, should never 
have been brought into the business. 


Against Subsidy Idea 

The idea of a subsidy to tide over 
agents these stressful times, Mr. Behan 
declared a false theory. It has spoiled 
more agents than any other process. 
“The problem was made too easy 
that all an agent had to worry about 
was whether or not he could live on his 
general agent’s income,” he said jocu- 
larly. He related tragic instances of 
agents in debt to their offices, who on 
their deaths had their renewal incomes 
confiscated by the general agents’ execu- 
tors. There is a false security as to re- 
newals, unless the matter of indebtedness 
is analyzed, amortized and the agent 
made to care for it before it is too late. 
_ “The U. S. government’s idea of pay- 
ing more money for raising fewer hogs,” 
said Mr. Behan, “was an idea cribbed 
from the life insurance business.” He 
said that many an agent’s problems are 
self-created but that he cannot subsist if 
allowed to ignore his financial obligations 
to his office. 

Too much specialization on income 
Protection presentation, tax-dodging de- 
vices, and elaborate surveys has sapped 
many an agent’s powers. Centralizing on 
big cases reminded him of the star pro- 
ducer who asked for a formula of financ- 
ing himself between writing his big 
cases. “Write little ones in between,” 
was Mr. Behan’s admonition. 

No Magic Talisman 

The search for a magic talisman to 
cure an agent’s failure and bring him 
into success in production Mr. Behan af- 
firmed had not yet been discovered. But 


(Continued on Page 13) 
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TOMORROW YOU 
MAY BE DEAD! 


“In telling the story of life insurance to 


the prospect, I talk from within, my lips 
simply conveying what my heart has to 
say. I forget everything actuarial—keep 
reminding the prospect and telling him 
throughout the entire interview that to- 
morrow he may be dead. That feeling 
becomes intense, for it is sincere and 
spoken from within; and it is the truth 


and cannot be argued by the prospect.” 


From the speech made by George J. Kutcher 
before the Annual Convention of the National 
Association of Life Underwriters at Milwaukee 


RECHT & KUTCHER 


EMPIRE STATE BUILDING 
~ 


General Agents for 


Ser The NORTHWESTERN MUTUAL 


a REA LIFE INSURANCE COMPANY 





"a billion dollar sstale” 
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Sparver On Problem Of 


Commission Sufficiency 


AMER. LIFE CONVENTION TALK 





Question of Subsidy and Dignity of 
Agent Reviewed by Reliance Life 
Executive 





Before the agency division of the 
American Life Convention convened E. 
C. Sparver, director of agencies, Reliance 
Life, and Joseph C. Behan, Massachu- 
setts Mutual, were asked by Chairman 





E. CHESTER SPARVER 


John J. Moriarty to discuss at the meet- 
ing the hypothetical question, “Whether 
or not we are coming to a time when a 
subsidy will be necessary to maintain 
the agent. There is a great doubt in my 
mind as to whether or not the Ordinary 
company can find sufficient commission- 
free business which will enable it to pay 
an agent, say, 2% on a block of business 
on the basis of a service proposition to 
old policyholders.” Mr. Behan’s views 
are printed in part elsewhere. Mr. Spar- 
ver said in part: 


Not a New Idea 


“Stated in other words, it seems to 
have been proposed that in general the 
agent’s compensation in lieu of a first 
year commission shall be a fixed wage 
or salary or a stipend fortified by a first 
year commission and/or service fee. 
This is not a wholly new idea nor an 
untried one. One large company in its 
industrial department and one other or- 
dinary company have introduced this 
feature only recently. Then too no little 
thought has been given to it since 1930 
by our estimable friends, the Life Insur- 
ance Sales Research Bureau. There may 
be other life companies which have 
adopted recently such a plan or some 
modification of it. The best we can say 
is that its limited use and the absence 
of any appreciable or reliable results of 
its adoption, cause us to view it with 
much care, some fear and misgivings not 
as to its value or necessity but as to its 
ready adaptability to current agency 
practices. 

“It might be well to observe here that 
the American Agency System as a 
method of distributing life insurance is 
almost as old as life insurance itself in 
America. With all of its possible weak- 
nesses and shortcomings in times like 
these, it has done a fairly creditable job 
in the past. The American Agency Sys- 
tem has sold the bulk of the life insur- 
ance in force in the world today. Its 
field of operation or market comprised 
a people who place a most substantial 
economic value on human life and at the 
same time enjoy a.standard of living on 
a very high level. ; 

“That our agency system will continue 

(Continued on Page 12) 
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Mass. Mutual St. Louis 
Agency 50 Years Old 


HOLDS GOLDEN ANNIVERSARY 





President Wm. H. Sargeant, Fifty Years 
With Co., Attends Celebration; Winds 
Up With Gala Dinner 





A three-day celebration marking the 
golden anniversary of the St. Louis agen- 
cy of the Massachusetts Mutual Life cul- 
minated with a dinner at the Chase Ho- 
tel, St. Louis, this week which was at- 
tended by President William H. Sargeant 
and other officers from the home office. 
Vice-President Joseph C. Behan was 
toastmaster. About 160 attended the din- 
ner. 

President Sargeant made the principal 
address at the dinner but prior to this 
he was presented with a Gold Book which 
expressed the esteem of the men in the 
field and showed the results of a 50-day 
campaign in honor of his golden anniver- 
sary with the company which he has 
served throughout his entire business life 
starting as an office boy in the home of- 
fice. The presentation was made jointly 
by George E. Lackey, Detroit, president 
of the General Agents’ Association, and 
W. Scott Smith, president of the Agents’ 
Association. Dr. Morton Snow, medical 
director of the company and son of Isaac 
B. Snow, first St. Louis general agent, 
was also present. 

Among other speakers heard during 
the anniversary celebration were Ches- 
ter O. Fischer, present general agent, 
Lawrence E. Simon, general agent, New 
York; Frank T. McNally, Minneapolis 
general agent. 

As he summed at the dinner some 
thoughts resulting from his fifty years’ 
experience in the life insurance business 
President Sargeant said that he had 
learned: That over-emphasized sales 
pressure does not produce good business. 
That conservatism, while not a popular 
virtue in easy times, is a good principle 
to adhere to at all times. That the 
friendly co-operation which has devel- 
oped among life insurance companies in 
recent years has been productive of great 
good for the whole institution of life in- 
surance. That greater co-operation 
through the future years will be increas- 
ingly beneficial. That the institution of 
life insurance has given the public most 
impressive proof that, being founded on 
correct principles and conducted in ac- 
cordance therewith, it carries on through 
years of severe depression to the great 
and enduring satisfaction of those who 
are fortunately covered by its mantle of 
protection. That for the poor man, the 
man of moderate means, and the rich 
man, there is no substitute for life in- 
surance. 

In opening his talk President Sargeant 
pictured the early days of his company 
in St. Louis, a city of feverish commer- 
cial activity after the Civil War. He re- 
called the men who had served as gen- 
eral agent in St. Louis since 1884, in- 
cluding Isaac B. Snow, J. M. True- 
worthy, W. H. Miller, Miller & Orr, J. 
S. Gross, W. J. Kind, 2nd, Eugene L. 
Isaacs, W. H. Herrick, W. C. Flynn and 
Chester O. Fischer, who was appointed 
general agent in August, 1926. 





EQUIOWA’S 12 MONTH GAIN 

September was the twelfth month in 
which the Equitable Life of Iowa had an 
increase in business over the month be- 
fore, making a total of one year. The 
total gain was $12,444,157 or about 
$1,000,000 a month. The September fig- 
ure was $4,239,466, and 34% of the busi- 
ness was written on lives of old policy- 
holders, making average for year 39%. 





A MILLION AHEAD 

$1,000,000 more business was written 
by Lincoln National Life fieldmen in the 
first ten days of this month than in that 
period last October. The current ten- 
day period is the largest of any October 
since 1929. The month’s production is 
in honor of A, L. Dern, vice-president. 


N’western Mutual To 
Raise Dividend Rate 


AGGREGATE INCREASE 14% 
Field Force of Milwaukee Company 
Notified of Raise for 1935; Interest 
Rate to Be 4.4% 





Agents of the Northwestern Mutual 
Life Insurance Co., Milwaukee, are being 
advised this week by Percy H. Evans, 
vice-president and actuary, that a revised 
dividend manual for 1935 will be ready 
for distribution about November 1. Cash 
dividends payable on the 1935 policy an- 
niversary will be on an increased scale 
of dividends which, taking all ages, plans 
and durations together, represents an ag- 
gregate increase of 14% over the 1934 
apportionment. The 1935 monthly divi- 
dends under the options of settlement 
and other funds left with the company 
uncer interest agreements are on a 4.4% 
basis. A revised rate book will be ready 
for distribution about December 1, to 
take the place of the present rate book 
and the numerous supplements necessi- 
tated by the adoption of new plans and 
age limits. 

The dividend manual is to be in five 
sections containing material condensed 
trom recent supplements as well as the 
old manual. The sections are (1) Divi- 
dends payable in 1935: 1908-1934 issues; 
(2) Cash Dividend histories, 1915-1925 is- 
sues; (3) Dividend addition histories, 
1915-1925 issues; (4) Monthly dividends 
under the options of settlement (1935 
basis) and (5) Female lives, retirement 
endowment figures given on males in 
other sections. 





S. T. WHATLEY CHAIRMAN 
S. T. Whatley, vice-president of the 
Aetna Life, has been selected as chair- 
man for next year of the Agency Sec- 
tion of the American Life Convention. 
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Mutual Life’s Metropolitan 
Field Club Holds Meeting 


The Mutual Life held its annual met- 
ropolitan field club meeting for agencies 
of the metropolitan New York territory 
on Wednesday at the Waldorf. The 
agencies represented were those under 
Managers LeRoy Bowers, Philip D. Cun- 
ningham, Warren E. Diefendorf, John L. 
Kassoff, Julian S. Myrick and Harold L. 
Taylor. 

A luncheon was followed by a business 
session presided over by Manager Kas- 
soff as chairman. There was a dinner 
in the evening at which LeRoy Bowers 
was toastmaster and Walter F. Shaw, as- 
sistant superintendent of agencies, was 
the speaker. Among the speakers at the 
business session were Julian S. Myrick, 
David A. Lunden- Moore of the Cunning- 
ham Agency, Harold L. Taylor, Walter 
Klem, assistant actuary; William R. Jul- 
ius of the Taylor agency, and Dr. S. S. 
Huebner of the Wharton School Univer- 
sity of Pennsylvania. 





COFFIN HARTFORD SPEAKER 

Vincent B. Coffin, superintendent of 
agencies for the Connecticut Mutual Life, 
spoke at the Hartford Life Underwriters 
Association luncheon Tuesday. 
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President Ecker Finishes 
Regional Meeting Series 


President Frederick H. Ecker of the 
Metropolitan Life wound up a long series 
of regional meetings of the company’s 
field force this week with three separate 
meetings at the Waldorf on Monday, 
Tuesday and Wednesday for the mana- 
gers and agents of the metropolitan ter- 
ritory, Brooklyn, Bronx and Long Island. 
President Ecker started his tour of re- 
gional meetings in February during which 
he visited every territory in the United 
States and Canada. 

At the meetings this week the speak- 
ers in addition to President Ecker were 
Leroy A. Lincoln, vice-president and 
general counsel; Ernest H. Wilkes, sec- 
ond vice-president in charge of field man- 
agement; Henry E. North, second vice- 
president in charge of sales promotion, 
and James P. Bradley, superintendent of 
agencies of the metropolitan territory. 

At each day’s meeting there was a 
conference with the managers of the sec- 
tion in the morning, a luncheon and after- 
noon session attended by managers and 
agents. 





MICHIGAN PEORIA SUIT 





Court Orders Separate Receivership in 
That State; Won’t Recognize L. 
& C. Contract 


A Michigan receivership of the Peoria 
Life has been ordered by court in an op- 
position suit to the Illinois receivership 
under which control of the company’s 
business was awarded to the Life & Cas- 
ualty of Chicago, which last week moved 
into the old Peoria home office and as- 
sumed the name for the entire organiza- 
tion of the Alliance Life. 

Michigan Insurance Department off- 
cials have received a copy of the order 
signed by Judge Leonard D. Verdier of 
Kent County Circuit Court at Grand 
Rapids which directs the department to 
refrain from turning over any Michigan 
assets of the Peoria to the new organi- 
zation. 

Suit in the United States district court 
at Grand Rapids is expected to be filed 
by the Alliance, asking for a transfer 
from state to federal jurisdiction. The 
suit was filed by two policyholders but 
they did not obtain approval of Michigan 
Insurance Department and attorney gen- 
eral and therefore the entire suit is 
thought to be contrary to law. 





STATE LIFE APPOINTMENTS 


The State Life of Indianapolis has ap- 
pointed several new general agents. 
Clarence E. Shacffer has started a new 
agency at Dayton, Ohio. R. R. Rust, 
new head of the northern Iowa district 
for the company, has appointed as gen- 
eral agents Frank Taylor at Charles City 
and Myron S. Resor at Mason City. 





LOS ANGELES LEADS SUN LIFE 


Maintaining its increase of 25% in the 
production of new paid-for business in 
comparison with last year the Los Ange- 
les branch of the Sun Life of Canada, H. 
S. Standish, manager, stands first in th 
United States among agencies of the 
company and second in the entire vorld 
for the year to date, the 


ties. 


Toronto 
branch holding top honors. The agency 
is also writing a'large volume of annul- 
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CUSTER’S LAST RIDE 


ns the Sioux were on the warpath 
... and again from Fort Lincoln the 
veterans of the Seventh U. S. Cavalry 
rode westward. At their head was Custer 
... young, gallant and courageous. 

By his side, for a little way, rode his 
beloved wife, Elizabeth . . . Long would 
she remember that last farewell. 

Sunday afternoon, June 25, 1876, sur- 
rounded on the banks of the Little Big 
Horn and hopelessly outnumbered, 
Custer and his brave men fought des- 
perately . . . until all were killed. The 
news brought sorrow to the nation, and 
to the women at Fort Lincoln... 

With foresight and concern for the 
future of their loved ones, Custer and 
five fellow officers had insured in the 


SAFETY IS ALWAYS THE FIRST CONSIDERATION .. . 


New York Life through a representative 
in the Dakota Territory. The Company 
paid $40,000 to their beneficiaries. 
*K * * 

Since 1845, over four billion dollars has 
been paid to living policy-holders and 
to beneficiaries, chiefly women and chil- 
dren, by this mutual company. These 
payments were made under policies most 
of which would not have been taken ex- 
cept for the earnest efforts of New York 
Life representatives. 

Like thousands of other men and 
women, you may now be thinking of 
your need for life insurance and a safe 
investment. Talk with a New York Life 
representative about a plan suited to 
your needs, for your family and yourself. 








“HAVE YOU EVER THOUGHT OF IT 
LIKE THIS?” 


If Custer had lived to retirement age, as an 
army officer he would have been protected by 
a government pension for the rest of his life. 
. . » His wife was protected by his New York 
Life policy which was paid when he was killed 
at the early age of 37. 


Today you too can have the comfort and 
security of ‘double protection’. . . that is, a New 
York Life policy guaranteeing you a retirement 
income of $100, $200, $300 a month or more, 
for a comfortable old age, and insurance for 
your loved ones in event of your prior death. 


Let life insurance do for you all that it can. 
Ask our representative about our plan. Or write 
for our booklet ‘Retire With A Life Income.’ 


Make Life Insurance 
The Foundation of Your Financial Program 





OTHING ELSE IS SO IMPORTANT 


NEW YORK LIFE INSURANCE COMPANY 





A MUTUAL COMPANY FOUNDED IN 1845 


THOMAS A. BUCKNER, President 


51 MADISON AVENUE, NEW YORK, N. Ye 


(The above advertisement appears in October in The Saturday Evening Post, Collier’s, Time and The Literary Digest.) 
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Sieenti a Commissions 


(Continued from Page 9) 


unchanged or unmodified is neither rea- 
sonable nor expected. While it may re- 
tain its earlier essential characteristics, 
changes like death and taxes are in- 
evitable. 

“I think the majority of us here, in- 
cluding the speaker, could easily sub- 
scribe to the facts that the generally 
accepted plan of compensation, the dig- 
nity and worthiness of the business, the 
opportunities for a free play of industry 
and initiative were the principal induce- 
ments to enter the life insurance busi- 
ness. Twenty years ago I deserted an 
engineering career for a rate book. I 
am persuaded that these same induce- 
ments are still as potent as then. There 
are the added advantages of a broader 
market, a greater appreciation of life in- 
surance by the whole people than ever 
before and the greater necessity for life 
insurance than prevailed at that earlier 
date. 

“This particular discussion which is 
limited to the compensation feature of 
maintaining the dignity of the agent 
must remain largely academic. Time 
will not permit this morning of technical 
treatment even though I might be able 
to undertake such a task. There are 
other and just as important phases to 
which we as agency men might well 
turn our attention with deference to 
those who are to follow and by refrain- 
ing from encroaching on their topics. 
Let us look at these other aspects which 
are germane to the subject. 

“The question has often been raised, 
whether we pay the agent to do what we 
want done. I doubt if it has been an- 
swered as often as it has been raised. 
Practically all life insurance agents are 
compensated by first year and renewal 
commissions. This plan is ostensibly for 
the dual purpose of securing new busi- 
ness and conserving it after it has been 
secured. 

“To grow, a company must have new 
business although something more than 
new business alone is necessary. That 
business must be of a certain quality as 
well as of a certain quantity. It is true 
that the company underwrites the busi- 
ness as and when it accepts it, but there 
are wide degrees of quality inherent in 
a block of business underwritten and ac- 
cepted. Quality as used here is largely 
understood to connote persistency. The 
underwriting department usually takes 
care of any other consideration of this 
factor. 

“It does seem strange that we pay the 
same rate of first year commission on 
any particular class of business regard- 
less of its quality. We have known this 
for a long time and about it have done 
little but thinking and possibly little of 
that. I am not sure we can do much 
about it under our present plan of op- 
eration. 

Business Must Be Conceived 


“To make progress at a profit, a com- 
pany’s business must stay on the books 
a reasonable length of time. As stated 
before, there is no first year commission 
differential based on varying degrees of 
quality or persistency. We do endeavor 
to secure quality or persistency through 
the payment of a renewal commission. 
We like to believe that these renewal 
commissions represent a substantial con- 
tractual inducement for new business as 
well as for its persistency, but, again all 
business must eventually cease and ma- 
ture by death, endowment, sale or lapse. 
The agent is thus confronted with the 
problem of continually fortifying his re- 
newal income by the addition of new 
business. 

“From this we can readily see that 
there is a definite relationship between 
commissions and the purposes for which 
they are paid. There is also a predeter- 
mined and arbitrary balance between the 
amount of income an agent can earn 
through first year commissions and re- 
newal commissions. This is fairly well 
fixed by precedent and statute, although 


there is a possibility for wide modifica- 
tion of the relationship of the several 
parts in the compensation plan. <A 
proper balance between them is neces- 
sary in order that we may not create un- 
favorable consequences either through 
the acquisition of new business at the 
expense of old or the conserving of old 
business at the expense of our new ad- 
ditions. 

“Prior to the last few years we heard 
the less about this question of agent’s 
income. New business was available and 
lapses reasonable. An agent could prob- 
ably increase his insurance in force by 
from 40% to 60%, more or less, of his 
annual production. Then came the end 
of the third decade of the century. Many 
things happened, not the least of which 
was a sharp curtailment of new business. 
Worst of all, old business began to lapse. 
Our agent’s contract and its terms were 
thrown out of balance. Income shrank 
from both ends—first year and renewal. 
And here we are today. 

Is this the reason for our considera- 
tion of the subsidy? Is there no other 
solution, To whom shall the subsidy be 
paid? What shall be the amount paid 
to each agent? How shall it be deter- 
mined? How long shall it be paid? 
Some have asked, what shall we use for 
money? And how can we guarantee the 
supply? Many more similar questions 
could be raised. It may be possible that 
some of us are young enough to be con- 
fronted with the responsibility and ne- 
cessity for their answers. 

“Subsidy” Not the Only Answer 


“The lack or the insufficiency of com- 
mission income is one of the problems. 
It confronts new and older men alike. 
Of course, few men earn as much as 
they need and nevef as much as they 
want. The more dissatisfaction we can 
have of this nature, properly controlled 
and directed, the more business we will 
get, the better will be its quality and 
the mofe our agents will earn. By the 
same tg¢ken, I believe the subsidy is not 
the only answer. I say this with con- 
siderable trepidation. Many impossible 
tasks are accomplished while abler men 
orate in telling us how they cannot be 
done. 

“I believe the subsidy as earlier de- 
fined is a poor substitute for those 
things which when absent makes a sub- 
sidy imperative. Among other things, 
for the new and inexperienced agent, 
they are lack of knowledge, training, re- 
serves and resources which are neces- 
sary to enter any other business or pro- 
fession. After induction into our service 
there is the absence of a specific pro- 
gram of work and a predetermined and 
appropriate objective. A mutual lack of 
knowledge on the part of agent and 
manager of the financial set-up or re- 
quirement of the agent is often present. 
Failure to interpret the agent’s financial 
need in terms of production performance 
is a common error of omission. 

“Shall we subsidize this situation? 
Wifi a subsidy motivate the agent to do 
these necessary things? Will its pay- 
ment motivate the manager or general 
agent to furnish these prerequisites for 
a pattern of work, early production and 
ultimate success ? 

“What of the older and more experi- 
enced agent? He was a substantial pro- 
ducer. He created a substantial renewal 
account though probably now ‘in hock.’ 
He never needed to master the now in- 
escapable technique of prospecting. He 
often owned too little of his own mer- 
chandise and too often knew little more 
about its proper distribution. He seldom 
lived within his income. He may have 
never known just how much he earned 
and less about how and for what it was 
spent. 

“Shall we subsidize this situation? 
Will a subsidy motivate or rejuvenate 
an earlier enthusiasm? Will its pay- 
ment induce or force the manager or 
general agent to organize this man’s tal- 
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tis often difficult for a Field- 
Man to obtain an interview suf- 
ficiently long to explain what 
a well-rounded Life Insurance 
Program really is—and what it 


can do for his prospect. 


In its October advertisement* 
the Metropolitan tells in plain 
language how to go about. 
building a Program which most 
family men need in order to 
obtain as much protection as 


possible. 


The copy should promote a 
wider general understanding 
of a modern Life Insurance 


Program. 


























*Business Week, Collier's, Cosmo- 
politan, Forbes, Nation's Business, 
Saturday Evening Post, Time. 
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METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, President 
ONE MADISON AVE., NEW YORK, N. Y. 
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ents and abilities which are known to 
exist, only because they were formerly 
displayed ? 

“Undoubtedly each of these men en- 
tered our business as an agent because 
of certain inducements and rewards in 
their contracts. Not the least of them 
was the value of a renewal account. 
When we subsidize him under his pres- 
ent contract we of necessity must hy- 
pothecate this asset. Soon follows mo- 
rale and enthusiasm consumed in the 
fires of debt. He becomes a victim of 
a system. He has stopped working for 
himself and has started to work for his 
creditor. Heroic measures, if any, are 
necessary for his salvation. 

“As I look at our own business and 
then at others, I think of this subsidy in 
the terms of immediate, certain income. 
It seems almost inescapable that as we 
now view the whole subject, the subsidy 
will subsidize the less efficient. It will 
attract the agent who may not perform, 
even though he can. By the same token 
it may not attract the man of initiative 
and ability who likes to have a premium 
placed upon initiative, industry, imagina- 
tion and intelligence. 

A Suggestion 

“May I venture here the suggestion 
for a plan of sound emergency financing 
based on a simple budget? For the new 
man it is excellent training. It repre- 
sents a way into rather than out of the 
business. For the older man it is a sure 
fre motivating influence with far- 
reaching possibilities. When you mort- 
gage my renewals, one of the most im- 
portant elements you use to sell the job 
has been undermined. You have at- 
tacked my confidence in you and in the 
business. When you take from me the 
greatest asset in my contract, you jeop- 
ardize my loyalty and dampen my ardor. 
In each case you use money for man- 
agement. You take the easier way for 
you and the more difficult and hazardous 
way for me. 

“The consequences of inadequate in- 
come and the substitution of the sub- 
sidy for the essential elements, sales di- 
rection and agency management, are vi- 
cious in character. They represent some 
of the most serious present day prob- 
lems of our business. They were not 
brought on by the vicissitudes of the 
past five years. They were always with 
us in some form and were merely over- 
emphasized and exaggerated to an ex- 
treme degree during the past few years. 
To a large degree, twisting, rewriting 
and all of the attendant ills spread by 
direct ratio to the curtailment of income. 
Lack of income to the danger point, pro- 
vided the hotbed for lowered morale and 
weakened courage. Dignity is under- 
mined when income falls below the sub- 
sistence level compatible with the social 
and intellectual status of the particular 
individual. 

“I believe we have pointed out clearly 
some reasons for the subsidized agent. 
Lack of income for the new man and in- 
adequate income for the older man. 
There are others just as potent. Our 
method of recruiting and induction may 
be at fault. We have a tendency to take 
what we can get. Why not go after 
what we want? When we take only 
what we can get, we are often inclined 
to proffer them who are in the lower 
scale of potential, the reward of the 
leader. We therefore have to live up 
to in such cases, unattainable levels of 
performance. The net consequences are 
obvious. 

“Then too there are those who claim 
that our field is overcrowded. Over- 
crowded with what or with whom? Un- 
doubtedly there are in our business, as 
there are in all fields, men who do not 
belong. Their sense of trusteeship is 
weak. They are in it for temporary 
gains. Others were rushed off their feet 
into our business in our enthusiasm and 
Promises for the future. These men af- 
lect vitally our whole organization and 
its performance. 

“No less harm is done with misfits 
than with good men improperly handled. 
f one thing we can rest assured, our 
business is not overcrowded by compe- 


Actuarial Institute to Meet 
In Chicago November 1-2 


Informal discussions will be an impor- 
tant feature of the fall meeting of the 
American Institute of Actuaries in Chi- 
cago November 1 and 2 at the Edgewater 
Beach. Formal new papers will be pre- 
sented and previous papers discussed at 
the first morning session and the general 
discussions will take up most of the rest 
of the time. 

Among the informal topics will be 
trend of mortality; premium rates, divi- 
dends, surrender values; sales plans and 
the economic situation, limitations on 
annuities; buying of bonds; underwriting 
those in the liquor industry; policy 
changes and office practice ; conservation 
and disability. 

On the formal program, after the open- 
ing address by T. A. Phillips, president 
of the Institute who is president of the 
Minnesota Life; the following papers will 
be presented: 

“The Mathematics of the Automatic 
Premium Loan Clause,” by S. Shannon; 
“Railroad Retirement Act,” by Rainard 
B. Robbins; “Group Hospitalization Ben- 
efits,” by G. W. Fitzhugh; “Further Re- 
marks on Group Annuities,” by R. A. 
Hohaus. 

Then there will be discussion of papers 
previously submitted as follows: “Rein- 
surance Subject to Lien,” by Edward B. 
Fackler; “Rating the Heart Murmurs, 
the Nature of the Problem,” by Annie 
Mary Lyle. 


Behan on Subsidy 


(Continued from Page 9) 


it was a step on the way to engage 
sympathetically in finding out what’s 
wrong with each poor producer and ear- 
nestly endeavoring to correct his weak- 
ness of method. One common fault ts 
that too many agents are afflicted with 
“Seatitis’—the habit of making the gen- 
eral agency a club house for loafing. 

Mr. Behan got applause in bespeak- 
ing for the business an elevation of at- 
titude in sportmanship toward competi- 
tors. He pleaded for more attention by 
every agent on the merits of his own 
company and less energy expended tell- 
ing of the demerits of others. To pass 
along a good word about competitors, 
seeking their co-operation and helpful 
boosting to do the job is a paying qual- 
ity, he eloquently affirmed, and the rec- 
ord will always be squarely predictable 
that the men who succeed are those who 
do business in a straightforward, honest 
way. 

Mr. Behan was escorted to the plat- 
form by Vice-Presidents Armstrong of 
the Travelers and McLain of the Guard- 
ian and closed his remarks with added 
emphasis on the need these stressful 
times of all life insurance men having a 
feeling of sympathetic co-operation for 
the work done by competitors. 








Appetites @ Thirsts 


Right-Royally Treated 
at the friendly, cozy 


Golden Hill 


RESTAURANT 
at Fulton and William Streets 





O NE of the pleasantest “breaks” in the day in the down- 
town insurance district is a meal or a drink at Childs Golden 
Hill. Here you relax in congenial surroundings, with con- 
genial company . . . happy accompaniments to the tempting 
food, mellow liquors, choice wines . and perfect service. 
Whether you gather informally in the cheerful Colonial Room 

. . Semi-private rooms... or at the Lunch Counter . . . when 
thirst or appetite call, Childs Golden Hill is always a soul- 
satisfying answer! Childs Usual Modest Prices 








tent, superior men who have selected our 
business as a career and honored it with 
their performance. The life insurance 
agency field has lots of room at the top. 
The overcrowding is at the bottom. Our 
job.as agency men is to find top men, 
train and develop them in keeping with 
their status and potential. 

“In concluding this part of my remarks 
we should recognize one reprehensible 
activity in our business which adds ta 
our difficulties. Bad as a subsidy may 
be to men within a company’s own ranks, 
it does not approach the evil of offering 
a subsidy to men in the ranks of an- 
other company. We are all free men 
in an open field of endeavor, but there 
are limits beyond which we cannot well 
pass in our efforts to build new business. 
These limits certainly are reached when 
they are undertaken at the expense of 
another company or the institution as a 
whole. The highest bidder for new busi- 
ness, regardless of the source, cost or 
consequences, makes a poor bargain at 
best for all persons concerned.” 





Wine, Dine . . . and DANCE at 


Gp SPANISH GARDEN 


12 EAST 59th STREET 
Music by DON ALFREDO and his 
famous 


BLUE AND WHITE MARIMBA BAND 


Dancing Daily and Sunday, 4 to 9 P. M.... 11 P. M. to 1 A. M. 


NO MINIMUM CHECK NO COVER CHARGE 
- 6 's 


Also Dancing Daily and Sunday at 
CHILDS RESTAURANT, Paramount Bldg.. BROADWAY AT 43RD 














THE NATION’S HOST FROM COAST TO COAST 
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New General Agent Fourth of Mack 
Family to Hold Post in Cincinnati 


William J. Mack on November 1 will 
succeed his father, Millard W. Mack, as 
general agent in Cincinnati for the 
Northwestern Mutual Life of Milwau- 
kee, and will be the fourth of the family 
to hold the general agency. The Mack 
agency was established fifty-five years 
ago by a great-uncle of the new ap- 
pointee. 

William Mack joined his father’s 
agency as a representative in 1919 fol- 
lowing his graduation from Harvard, 
where he secured an A.B. degree in 
three years and graduated “cum laude.” 

Millard Mack will conclude forty years 
of service in general agency work for 
the Northwestern Mutual in Cincinnati 
when he retires. During the World War 
he served with the War Risk Bureau. 

The family connection with the North- 
western Mutual began when M. J. Mack 
was appointed general agent in 1878. His 
nephew, Millard, was taken into part- 
nership in 1894 and at the death of M. J. 
in 1909 Ralph W. Mack came in as a 
partner. In 1912 Ralph W. withdrew 
and since that time Millard has been sole 
general agent. 

The Conservation Cup offered by the 
late President William D. Van Dyke was 
won by the agency ten times during the 
fourteen years it was offered and at the 
annual meeting of the Association of 
Agents in July was made the permanent 
possession of the Mack agency. 

During the first year with the agency 
William J. Mack, the new general agent, 
produced $250,000 in business and since 
has averaged close to $500,000 annually. 
He has paid for well over $7,000,000 in 





WILLIAM J. MACK 


the Northwestern Mutual; has qualified 
for the Marathon Club six times; is a 
winner of bronze, silver and gold but- 
tons under the Northwestern Honor Sys- 
tem, and has been a member of the 4-L 
Club since it was organized. He com- 
pleted the company’s educational course 
and has been active in the Association 
of Agents of Northwestern Mutual. Mr. 
Mack was awarded the C. L. U. degree 
this year. 





DIRECT MAIL LEADERS NAMED 





Insurance Advertising Men Attend Lun- 
cheon of Ad Association in Boston; 
C. S. Crummett Chairman 

Advertising and publicity managers 
from twelve insurance companies attend- 
ed the informal luncheon held last week 
in conjunction with the Direct Mail Ad- 
vertising sessions at the Hotel Statler, 
Boston. Among insurance companies se- 
lected of the Fifty Direct Mail Leaders 
in the United States and Canada are 
Acacia Mutual, Aetna Life, Boston and 
Old Colony, Massachusetts Mutual and 
Reliance Life. 

Carl Stone Crummett, advertising man- 
ager, American Mutual Liability, chair- 
man of the insurance section of the 
Users Attendance Committe of the D.M. 
A.A. led the gathering that included T. 
M. Rodlum, Acacia Mutual; John Q. 
Adams, Fanny B. Durfee and Glenn H. 
Carruth, American Mutual Liability; C. 
H. Barber, Auto Owners Insurance Co.; 
Ray C. Dreher, Boston Insurance Co.; 
Paul W. Purmort, Central Manufacturers 
Mutual; Lawrence L. Howard, Colum- 
bian National Life; Royden C. Berger, 
Connecticut Mutual; Arthur D. Grose, 
Employers’ Group; Don Raihle, Federal 
Hardware and Implement Mutuals; C. 
L. Daniels and W. L. Siebecker, Hard- 
ware Dealers Mutual Fire; Paul Parkin- 
son, Hardware Mutual Casualty Co.; 
Henry H. Putnam, James A. Pierce and 
Margaret Divver, John Hancock. 


NYLIC’S BIG PHOTOGRAPHS 

As a supplement to the October Nylic 
Review that bulletin of the New York 
Life is issuing large reproductions of 
group photographs taken at the recent 
conventions of the company’s Top Club 
and $200,000 Club. The Top Club and 
the western section of the $200,000 Club 
met at Del Monte, Cal., and the east- 
ern section held its sessions at Hot 
Springs, Va. 


LOWEST AUGUST DEATH RATE 

The New York State death rate in 
August was the lowest ever for that 
month, according to the State Depart- 
ment of Health. 








BANKERS NATIONAL DINNER 

Twenty-eight members of the home 
office staff of the Bankers National Life, 
Jersey City, who have been with the 
company five years or longer were hon- 
ored at a dinner at the Hotel New York- 
er on the occasion of the company’s 
seventh birthday. William J. Sieger, 
vice-president and superintendent of 
agencies, said in regard to the occasion, 
“From a total of sixty-seven employes 
to have twenty-eight who have been with 
the company five years or longer seems 
to me to indicate a high degree of loyalty 
and belief and understanding of the tra- 
ditions and aims of the company.” Home 
office officials who were speakers at the 
dinner included Ralph R. Lounsbury, 
president, and James M. Webb and Ray- 
mond D. Shepard, vice-presidents. 





ELBERT STORER RESIGNS 

Elbert Storer, former president of the 
National Association of Life Underwrit- 
ers, has given up all business activity 
and has resigned as Indiana agency man- 
ager for the Bankers Life of Iowa, a 
position he has held for about twenty 
years. He is succeeded by his son, Hor- 
ace Storer, who has been in charge of 
the office for some months as associate 
manager. He is a Harvard graduate. 
Elbert Storer was ill when elected presi- 
dent of the National Association and for 
soine time he has been in California try- 
ing to recover his health. 





WM. A. WHITE AGENCY GAINS 

The William A. White agency of the 
John Hancock Mutual in Newark ex- 
ceeded the entire 1933 production in the 
first nine months of 1934. The agency is 
60% ahead of last year. 





ATTACKS EXEMPTION LAW 

In purely a test case attacking the con- 
stitutionality of a 1929 law exempting 
certain organizations from supervision of 
the insurance department, Jess G. Read, 
Oklahoma commissioner, has filed a suit 
in district court seeking to enjoin the 
Midwest Mutual Burial Association for 
operating without a permit from the 
state insurance department. 
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RESERVE STRENGTH 


Resources which exceed the needs of every 
call. This, indeed, gives real security. Reliance 
Life has never borrowed money from any source; 
has been able to meet immediately all demands of 
policyholders; has consistently increased its sur- 
plus and reserves for contingencies during the 
past decade. Reliance always has had more than 


the required measure of reserve strength. 


Ask W. H. Heilman 
of Pennsylvania 


A Reliance Leader 


RELIANCE LIFE INSURANCE COMPANY OF PITTSBURGH 











GUARDIAN LIFE 


NEWS 


“JUNIOR PREMIUM GUARANTOR” 
MAKES BOW! 


kkk 
































In the new Junior Premium Guarantor, Guardian Agents 
have an effective means of increasing interest in, and facili- 
tating the sale of, insurance on the lives of the junior partners 


in the home—sons and daughters ten years of age and older. 


Guardian men and women tell us that the contract is a 


winner. It helps close sales . . . it adds commission dollars. 


THE GUARDIAN LIFE 


INSURANCE COMPANY OF AMERICA 


Established 1860 
50 UNION SQUARE NEW YORK CITY 
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Security Advisers 


(Continued from Page 1) 
and before that was vice-president and 
actuary of the Liberty Mutual. 
Sub-Committees 


The following committees have been 
named to report on specific problems: 

Unemployment insurance—Dr. Bryce 
Stewart, with Merrill G. Murray. 

Provisions for old age security—Pro- 
fessor Barbara N. Armstrong, Professor 
J, Douglas Brown, Murray Latimer. _ 
“ Provisions for meeting the economic 
risks of illness—Edgar Sydenstricker 
and Dr. I. S. Falk. 

Public work as a means of economic 
sccurity—Emerson Ross. 

Employment opportunities—Meredith 
B. Givens. 

Special measures for the economic se- 
curity of children—Miss Grace Abbott, 
Miss Katherine Lenroot. 

Survivors insurance—Miss Olga _ B. 
Halsey. 

Dependency and relief—Frank Bane. 

Economic security for farmers and ag- 
ricultural workers—Dr. Louis Bean. 

Handling and investment of reserve 
funds—O. S. Powell. 

Fiscal aspects of the security program 
—Professor G. A. Shipman. 

Members of the technical board—Otto 
Beyer, Thomas H. Eliot, Corrington Gill, 
Walton Hamilton, A. H. Hansen, Alex- 
ander Hollzoff, Murray Latimer, William 
M. Leiserson, Isador Lubin, H. A. Millis, 
H. B. Myers, Herman Oliphant, Stuart 
Rice, Winfield W. Riefler, H. R. Tolley, 
Victor N. Valgren, Jacob Viner, Aubrey 
Williams. 

Legal Side 

Thomas H. Eliot, associate solicitor 
of the Department of Labor and counsel 
of the committee, is studying adminis- 
trative possibilities and constitutional 
questions involved in carrying out the 
program, and “background factual data” 
is being collected by Alex Nordholm, as- 
sistant director of the Committee on Eco- 
nomic Security. 

Witte’s Title 

The title of Dr. Edwin E. Witte in the 
contemplated Roosevelt social insurance 
program is executive director of the 
Committee on Economic Security. 





DR. HUEBNER TO SPEAK TWICE 


Addressing two meetings in one day, 
Dr. S. S: Huebner, head of the insur- 
ance department of the Wharton School 
of Finance and recently elected president 
of the American College of Life Under- 
writers, will be the guest speaker for the 
Life Underwriters Association of Fort 
Wayne, Ind., on November 22. In the 
afternoon Dr. Huebner will address the 
underwriters at the Chamber of Com- 
merce and in the evening he will speak 
at the North Side High School auditori- 
um where admission will be by tickets 
given out by members of the association. 





MEETINGS PREPARE CONTEST 


Six Ohio general agencies of the 
Northwestern Mutual Life of Milwaukee 
will hold an all-Ohio meeting in Colum- 
bus today and tomorrow. William Ray 
Chapman, assistant director of agencies, 
will attend and Charles R. Deckert, gen- 
eral agent at Columbus, will be host to 
the other general agents. Edmund Fitz- 
gerald, vice-president, will be the chief 
speaker. Pennsylvania general agencies 
will meet Friday and Saturday at Phil- 
adelphia with Nelson Phelps, assistant 
director of agencies. Both meetings will 
discuss plans for a sales contest between 
Ohio and Pennsylvania. 





MARTIN ST. LOUIS SPEAKER 

The St. Louis Life Underwriters Asso- 
ciation October luncheon speaker this 
Wednesday was Stanley E. Martin, agent 
for the John Hancock Mutual Life in 
Columbus, Ohio, and frequent life insur- 
ance speaker. This meeting opened the 
association’s season. 


OCCIDENTAL ONE-WEEK DRIVE 

Vernon H. Jenkins, vice-president in 
charge of production, Occidental Life of 
California, completed his twentieth year 
of service with the company last week. 
In tribute to him the agency organiza- 
tion made a drive for new insurance dur- 
ing that period in an effort to write the 


targest number of applications for a 
week in the history of the Occidental. 
The campaign was conducted by I. C. 
Cunningham, Nels J. Nelson and Earl V. 
Shipley, division managers. 





LOS ANGELES AGENCY GAINS 

Kellogg Van Winkle, C. L. U., mana- 
ger of the Southern California Agency 
at Los Angeles, Equitable Society, re- 
ports that for the first nine months of 
this year his agency paid for $29,000 
more in premiums on new business than 
it paid for during all of 1933. The vol- 
ume for the first nine months is 95% 
of last year’s total. 





62 IN L.O.M.A. COURSE 
There are sixty-two employes of the 
Western & Southern Life home office en- 
rolled in the Cincinnati course of the Life 
Office Management Association. 
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Packing The 
Agent’s Tool Kit 





INDIANAPOLIS C.L.U. OFFICERS 

The Indianapolis chapter of Chartered 
Life Underwriters in a recent election 
chose Edward A. Krueger, general agent, 
The State Life of Indianapolis, as presi- 


dent to succeed Howard E. Nyhart, now 
president of the Indianapolis Association 
of Life Underwriters. Carl McCann was 
chosen vice-president of the chapter and 
Lowell L. Holmes, secretary-treasurer. 





THREE NEW GENERAL AGENTS 

The Bankers Life of Nebraska has ap- 
pointed three new general agents and a 
district supervisor. Carl E. Davis, for- 
merly an agent at Sioux City, Iowa, has 
been moved to Fort Dodge and made 
supervisor of all agencies in northern 
lowa. William A. Braden has been ap- 
pointed general agent at Cherokee, Iowa. 
Harry Darling has been made general 
agent at Waterloo, Iowa. C. D. Deppe 
is now general agent at Fort Dodge. 





INDIANA SALES CONFERENCE 

Representatives of the John Hancock 
Life in Indiana met in Indianapolis for 
a two day sales conference on October 
10 and 11 at the Washington Hotel. Dan 
W. Flickinger, general agent in Indiana, 
was in charge of the sessions. 


MUTUAL’S DETROIT MANAGER 

Having been with the Mutual Life of 
New York since 1910 Joseph B. Macken 
has recently been named manager of that 
company’s office in Detroit. Mr. Macken 
started with the company in Portland, 
Ore. For the past year and a half he 
has been in partnership in the manage- 
ment of the Detroit agency with A. P. 


Ballou who has retired to re-enter field 
work with the Mutual Life. 





COLUMBIAN NAT’L FIGURES 

During September the Columbian Na- 
tional Life issued a greater number of 
policies than it has issued in any month 
for more than five years. For the first 
three quarters of the year the company 
reports many improvements over that 
period of 1933. Mortality improved more 
than 10%. Volume of new paid business 
has increased 20%. Company holdings 
of cash and government bonds are up 
65%. 





LINCOLN NATIONAL AHEAD 

An increase of 58.7% in paid business 
was recorded by the Lincoln National 
Life, Fort Wayne, Ind., for the first nine 
months of this year compared with the 
same period in 1933. 








HEN a life underwriter sits down with a pros- 
pect he must be prepared for any eventuality. He 
must have the tools of his trade with him at all times. 


In planning the recently announced "Advancement" 
program of The Great-West Life, our Agent's equip- 
ment was given particular attention. His tool kit has 
been overhauled and packed with new and re-furbished 
tools. Not least among these is a new Agent's Manual, 


his daily work. 


THE GREAT-WEST LIFE 


ASSURANCE COMPANY 
Head Office 
WINNIPEG, CANADA 


which is a real working text-book of Company rates, 
rules and practices designed to assist the Agent in 


This Company believes that another great era 
in the spread of life insurance is opening be- 
fore Companies and their Agents and has 
shaped its plans accordingly. 














Page 16 











October 19, 1934 








Rates of Connecticut Mutual 


The Connecticut Mutual Life is one of the latest companies to increase its 


premium rate of single premium annuities. 
written by the company: 


Following are typical rates on the forms 


Age Last Price of Annity of Annuity Purchased by $1,000 
Birthday $100 Annually $10 Monthly Annually Monthly 
Without Refund—Men 
40 $1,851.00 $2,280.10 $54.02 $4.39 
60 1,204.00 1,503.70 83.06 6.65 
With Instalment Refund—Men 
40 1,976.00 2,430.10 50.61 4.12 
00 . 1,423.00 1,766.50 70.27 5.66 
With Cash Refund—Men 
40 2,007.00 2,467.30 49.83 4.05 
60 1,473.00 1,826.50 67.89 5.47 
Without Refund—Women 
40 1,959.00 2,409.70 51.05 4.15 
60 1,342.00 1,669.30 74.52 5.99 
With Instalment Refund--Women 
40 2,071.00 2,544.10 48.29 3.93 
60 1,541.00 1,908.10 64.89 5.24 
With Cash Refund—Women 
40 2,099.00 2,577.70 47.64 3.88 
60 1,587.00 1,963.30 63.01 5.09 


Single Pemium Joint and Suvivor Annuities 


Two Lives—Without Refund 


(Two males. 


For female deduct four years from age of woman and 


figure from male rates. For more than one month beyond last birthday 


figure in twelfths of annual premium.) 
Age Ff 
Second Price of Annuity of $10 Monthly $1,000 Will Purchase per Month 
Annuitant Age of First Annuitant Age of First Annuitant 
40 55 70 40 55 70 
50 = $2,510.50 $3.98 
60 $1,998.10 $5.00 
79 $1,250.50 





Alvin T. Haley 


(Continued from Page 3) 


point, “Look in the face of the person to 
whom you are speaking if you wish to 
know his real sentiments, for he can com- 
mand his words more easily than his 
countenance”; and Lavater when he said, 
“He who observes the speaker more than 
the sound of his words will seldom meet 
with disappointments.” 

Now, let us examine the “yes-but 
method of meeting objections—an ac- 
cepted principle of today’s selling. Did 
that originate in the Twentieth Century? 
Listen to Benjamin Franklin: “When an- 
other asserted something that I thought 
an error, | denied myself the pleasure of 
contradicting him abruptly and of show- 
ing immediately some absurdity in his 
proposition ; and in answering I began by 
observing that in certain cases or circum- 
stances his opinion would be right, but 
in the present case there ‘appeared’ or 
‘seemed to me’ some difference, etc.” 

And in setting a prospect straight in 
his thinking, we should remember this 
from Richter: “We take contradiction 
more easily than is supposed, if not vio- 
lently given, even though it is well found- 
ed. Hearts are like flowers; they remain 
open to the softly falling dew, but shut 
up in the violent downpour of rain”; and 
this from Coleridge: “The first duty of 
a wise advocate is to convince his oppo- 
nents that he understands their arguments 
and sympathizes with their just feelings.” 

We must try never to let anything a 
prospect says or does ruffle our temper. 
Chesterfield takes care of that point with: 
“A man who cannot command his temper 
should not think of being a man of busi- 
ness.” V. Cherbuliez covers it with: 
“Men who have had a great deal of ex- 
perience learn not to lose their temper.” 

We should heed Montaigne: “He who 
establishes his argument by noise and 
command shows that his reason is weak” ; 
and keep in mind Tryon Edwards’: “Pre- 
judices are rarely overcome by argument; 
not being founded in reason they cannot 
be destroyed by logic.” 

Of course in making a sale, we must 
lead up to a certain point, being sure to 
motivate our sale, with appeals to the 
prospect’s heart and natural inclinations 


” 


even more than to his pure reason. After 
we have done a proper amount of leading, 
it is time to PUSH. A good closer never 
asks a man to buy, he really just “jumps 
clear over the close” by asking for a 
decision on a minor point, then phoning 
for the doctor or completing details of 
the application. 


Some men say they cannot “push” at 
the close. They say they think that is 
“high pressure.” In my opinion, the an- 
swer to that problem is found in John- 
son’s statement, “The morality of an ac- 
tion depends upon the motives from which 
we act.” 

If the agent is sincerely convinced of 
the need, and the suitability of his pro- 
posal, he is justified in exerting all of his 
sales talent to close. If he finds he can- 
not close even when he feels that he 
should, he might think of this from 
Socrates, “Let him who would move the 


world, first move himself”; or this from 
S. I. Prime, “There is little influence 
where there is not great sympathy.” 

Many men lose sales because they give 
up after one or two tries for a close. Per- 
haps they interpret Herder’s, “Whoever 
perseveres will be crowned,” to refer to 
the American slang significance of 
“crowning,” and do not agree with 
Shakespeare that, “An enterprise, when 
fairly once begun, should not be left till 
all that ought is won.” 


And Then Work 


But while considering other qualities, 
let us not overlook the necessity of work 
to achieve any goal. That always has 
been recognized. It doesn’t take so much 
of extraordinary talent as it does of 
brain-sweat and downright hustling to 
make a record selling life insurance. 
Eager, joyous, intelligent, determined ac- 
tivity may be consistently relied on for 
results. 

Listen to this testimony: 

“I know no such thing as genius; it is 
nothing but labor and diligence”’—Ho- 
garth; 

“No abilities, however splendid, can 
command success without intense labor 
and persevering application’—A. T. 
Stewart; 

“Men give me some credit for genius. 
All the genius I have lies just in this: 
When I have a subject in hand, I study 
it profoundly. Day and night it is before 
me. I explore it in all its bearings. My 
mind becomes pervaded with it. Then 
the effort I make the people are pleased 
to call the fruit of genius. It is the fruit 
of labor and thought”—Alexander Ham- 
ilton ; 

“Nothing is denied to well-directed la- 
bor, and nothing is ever to be attained 
without it”’—Sir Joshua Reynolds. 

And what about “Time Control,” that 
subject which has occupied the center of 
the stage in our business, particularly 
since 1929? Benjamin Franklin advocated 
the “Definitizer” idea with: “Remember 
that time is money. He that can earn 
ten shillings a day by his labor, and goes 
abroad or sits idle one-half of that, 
though he spends but sixpence during his 
diversion or idleness, ought not to reckon 
that the only expense; he has really spent, 
or rather thrown away, five shillings be- 
sides”; and Pitman endorsed work-plan- 
ning with, “Well arranged time is the 
surest mark of a well arranged mind.” 

Now, however, in spite of plans and 
best effort, “Oft expectation fails.” Agents 
who go to pieces over a rejection or a 
case lost to competition should hearken 
to Brown’s: “No man, with a man’s heart 
in him, gets far on his way without some 


TRIPLE INDEMNITY 
LIFE INSURANCE 


with 
Weekly Accident Disability 


One Contract for One Premium 


General Agency contracts available at Bangor, Me.; Cincinnati, Ohio; 
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bitter, soul - searching disappointment. 
Happy he who is brave enough to push 
on another stage of the journey, and rest 
where there are ‘living springs of water, 
and three-score and ten palms.’” Surely 
we must not let this from John Randolph 
be applicable: “Mean spirits under dis- 
appointment, like small beer in a thunder- 
storm, always turn sour.” 

If we are sometimes prone to ascribe 
the successes of others to “good luck” 
and our own failures to “bad luck,” per- 
haps we need to take to heart this thought 
from Addison: “I never knew an early- 
rising, hard-working, prudent man, care- 
ful of his earnings, and strictly honest, 
who complained of bad luck. A good 
character, good habits, and iron industry 
are impregnable to the assaults of all the 
ill-luck fools ever dreamed of.” 

And surely we must always remember 
this from George Eliot: “Nothing will 
give permanent success in any enterprise 
of life, except native capacity, cultivated 
by honest and persevering effort. Genius 
is often but the capacity for receiving and 
improving by discipline.” 

Finally, if we want to get the most 
happiness out of life, and achieve real 
business success, we must thoroughly like 
the business of life insurance selling or 
should look for another job that we can 
enjoy. If we like our work well enough, 
we will seldom become bored, or tired of 
it, for as Sir James M. Barrie truly said, 
“Nothing is really work unless you woul 
rather be doing something else.” I am 
sure all managers of agencies agree with 
Carlyle, “Oh, give us the man who sings 
at his work.” 

But my goodness! Surely I have for- 
gotten that Voltaire truly spake, “The 
secret of making one’s self tiresome, 15, 
not to know when to stop.” Pleading 
guilty, may I say in conclusion with Mon- 
taigne, “I have only made a nosegay ° 
culled flowers, and have brought nothing 
of my own but the thread that ties them 
together.” 
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National Association’s New Secretary 


—James G. Callahan of St. Louis 


James G. Callahan of St. Louis, Mo., 
recently elected secretary of the Na- 
tional Association of Life Underwriters, 
left his mother’s farm as a young man 
to seek success in the city and found it 
in the service of the Metropolitan Life. 
For nearly fourteen years he has held the 
position of district manager, and is now 
in charge of the company’s Forest Park 
District in St. Louis, the city in which 
he found his first job, attended night 
school and started to work for the Met- 
ropolitan. 

Along with his success in life insur- 
ance Mr. Callahan has found time to take 
a keen interest in community affairs, and 
is associated with a number of civic, so- 
cial and humanitarian organizations. 

The new secretary of the National As- 
sociation was born December 18, 1892, at 
Flint Hill, Mo. Orphaned when four 
years old by the death of his father, he 
spent the next fifteen years on the farm, 
and then left for St. Louis to seek work. 
There he became associated, first with 
a wholesale grocery concern, but re- 
signed after six months to join the sales 
force of a dry goods company, which 
sometime later failed and forced young 
Callahan to look for a new job. He 
found one with an ice and fuel company, 
and, while in its employ, attended night 
school and was graduated later from a 
business college. 

Joins Metropolitan 

On December 4, 1916, just before his 
twenty-fourth birthday, young Callahan 
joined the Metropolitan field force as an 
agent in the company’s Tower Grove 
District, in St. Louis. He stayed in that 
district for four years, winning promo- 
tion to a deputy superintendency during 
that period. He was then made a man- 
ager and was given charge of the Hyde 
Park District, Boston—now Roslindale 
District—where he remained for about 
two and one-half years. He was then 





PACIFIC MUTUAL GAINS 

During the first two weeks of the 
inter-agency campaign of the Pacific Mu- 
tual which began September 24, the vol- 
ume of written business was a 40% gain 
over business written in the preceding 
two weeks. Paid-for business for the 
first eight months of the year was 39% 
greater than that period in 1933, and for 
the twelve months ending September 1 
its paid-for increase-was 22%. The acci- 
dent and health department report for 
the first eight months an increase in 
paid-for production of non-can disabil- 
ity coverage of 81% and of commercial 
accident and health of 31%. 


GEORGE R. WESTPHAL DEAD 

George R. Westphal, treasurer, Bank- 
ers Life of Nebraska, died at Lincoln 
General Hospital on October 10 after an 
illness of five weeks. Mr. Westphal’s 
career with the company started in 1913. 
Six years later he became auditor and 
in August, 1925, he assumed the office 
which he held until his death. He was a 
native of Nebraska having been born on 
a farm near St. Bernard in 1892. He 
received his schooling at Seward and 
Lincoln, Neb. Company officers acted as 
honorary pallbearers at the funeral ser- 
vices on October 13. 


MORPHY DISTRICT MANAGER 

D. W. Morphy, past president of the 
Ottawa Association of Life Underwriters 
and a director of the Dominion Asso- 
ciation, has been appointed district man- 
ager at Ottawa for the Empire Life. Ed- 
gar A. Dionne has been appointed dis- 
trict manager for Montreal. 











The Bankers Life of Des Moines is 
conducting a series of training schools 
on life insurance selling under the direc- 
tion of B. H. Williams, educational di- 
rector of the company. 


transferred to Bridgeport, Conn. as 
manager of the Park City district. A 
little less than three years later he re- 
turned to St. 
Louis to take 
charge of Hyde 
Park District 
there, and in 
June, 1929, he 
was transferred 
to his present 
district. 

Mr. Callahan, 
for a number 
of years has 
been an active 
member of the 
St. Louis 
Chamber of 
Commerce, St. 
Louis Association of Life Underwriters, 
the Red Cross, Community Fund, the 
Elks, the Knights of Columbus, the Mis- 





James G. Callahan 


souri Athletic Association, and _ the 
Kiwanis Club of St. Louis. He has four 
children. 


Lawrence E. Simon Agency 
Has Outside Guest Speakers 


Every business day in the middle of 
the day the Lawrence E. Simon agency 
of the Massachusetts Mutual Life at 20 
Pine Street, New York, holds a meeting 
which is attended by all members of the 
agency who are not otherwise engaged 
with appointments. Frequently there are 
outside speakers at these meetings and 
Mr. Simon has had some unusual per- 
sonalities to address his organization. 


Last week the agents heard Charles 
C. Eberhardt, a world traveler recently 
retired from the diplomatic service, who 
years ago was in both the home office 
and field for the Massachusetts Mutual. 
He had started with the company forty 
years ago, in 1894, when many of the 
present officers of the company were also 
young men in the Massachusetts Mutual 
organization. 

Mr. Eberhardt told of the home office 
personnel and procedures at that time. 
He numbers among his. personal friends 
President William H. Sargeant and Vice- 
Presidents Henry Loeb, Bertrand J. 
Perry and Joseph C, Behan. After seven 
years in the home office Mr. Eberhardt 
with his brother, John, represented the 
company in Salina, Kan., for two years 


before he entered the diplomatic service. 
John Eberhardt continued as general 
agent for the company in Salina until 
five years ago. After serving as minis- 
ter to several different countries Mr. 
Eberhardt was made inspector general 
of the consular service and his duties in 
that position took him to every country 
of the world. He speaks many languages 
and his career is full of interesting ex- 
periences, many of which he told at the 
agency meeting. 

Another recent speaker at the agency 
was Charles J. Zimmerman, Connecticut 
Mutual general agent in Newark. Mr. 
Zimmerman, recognized as a_ brilliant 
speaker on insurance subjects, gave a 
straight-from-the-shoulder talk on time 
control methods in connection with the 
planning of work and outlined some new 
and helpful ideas on the approach, laying 
particular stress on the use of audits. In 
his remarks also he pointed out the im- 
portance of the proper mental state on 
the part of the agent. Mr. Simon re- 
ferred to the talk as one of the best that 
his agents have heard. 





ATLANTIC’S FAMILY INCOME 

The Atlantic Life of Richmond is now 
issuing a family income contract. The 
policy is paid-up at age 80. 








deposits. 








IMPORTANT NEWS: 


NORTHWESTERN NATIONAL LIFE announces a new life insurance 
policy, which provides whole life benefits with sharply 
reduced premium payments in early years. 


G. P. R.” Readjustment Life Policy 


* (Guaranteed Premium Reductions) 


In Effect, Guarantees Dividends. 


throughout,—no ifs, no ands, no buts 


Fits Reduced Incomes. The GPR Readjustment Life policy furnishes permanent 
insurance on the Whole Life plan, but the contribution to the reserve or savings 
feature (required under the usual Whole Life policy) has been substantially reduced 
during the first five years, with a corresponding saving to the insured in premium 





Affords Savings Plan. The Guaranteed Premium Reductions may be left with the 
Company at a guaranteed rate of interest in a premium deposit fund and added 
to the cash value of the policy to pay up or mature the policy or to create a sav- 
ings fund for his own use at age 60 or 65. 


NORTHWESTERN NATIONAL 
LIFE INSURANCE COMPANY 


0. J. ARNOLD, parswerr 


STRONG=-— Minneapolis Minn. ~ LIBERAL 
It’s a Policy Built to Sell Because It Meets All the Demands of 


T oday’s Life Insurance Buyers. 


For Men With Wives and Families 
For Agents Who Sell to Them... 


Beginning with the second policy year and con- 
tinuing throughout the life of the policy the GPR Readjustment Life offers a quar- 
anteed reduction in the annual deposit corresponding to a liberal dividend. As a 
result, all figures furnished for illustrating this contract are based on guarantees 
so that, regardless of how business condi- 
tions affect policy dividends now or at any time, these illustrations represent the 
largest premium outlay the insured can be called upon to pay and the least that 
he can expect in benefits. These guaranteed figures will be improved by excess 
interest on the funds left with the Company and by dividends after the 10th 
year, as declared by the Company. 
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Flying Start Toward 
Des Moines Convention 


HOFFMAN BEGINS WORK THERE 





Earliest Start on Arrangements Ever 
Made for National Association 
Meeting; Chsirmen Confer 


A flying start has ‘heen made by the 
National Association of Life Underwrit- 
ers in regard to its 1935 convention in 
Des Moines. The date has been fixed 
by the board of trustees as September 
16-25. As announced last week M. C. 
Nelson, manager for Iowa of the Equi- 
table Society of New York, has been 
selected by the Des Moines Association 
as general chairman and the entire local 
convention committee personnel will be 
completed within the week. 

President Theodore M. Riehle an- 
nounces that responsibility for the 1935 
convention has been placed on Maxwell 
Hoffman, assistant managing director of 
the National Association, who will have 
charge of all arrangements from na- 
tional headquarters. Mr. Hoffman is 
spending this week in Des Moines with 
General Chairman Nelson, local Presi- 
dent J. A. Spargur and National Trus- 
tee Ernest R. Gray, going over facilities 
and arrangements with various commit- 
tee chairmen. 

In the past it has not been customary 
for anyone from the National Associa- 
tion to visit the convention city until a 
few months preceding the opening of the 
convention. Mr. Hoffman’s visit to Des 
Moines at this time is for the purpose 
of immediately effecting a personal liai- 
son between the local convention city 
and the National Association. 


Well- Kaien paare Named 


For Virginia Sales Congress 


Notable speakers listed on the program 
for the all-day Virginia sales congress 
to be held in Richmond on October 26 
include Theodore M. Riehle, general 
agent, Equitable Society, New York City; 
Frank H. Davis, vice-president, Penn 
Mutual; Thomas G. Murrell, Murrell 
agency, Connecticut General, New York 
City; James A. Smithies, superintendent 
of agencies in Southern territory, Met- 
ropolitan Life, and Alvin T. Haley, North 
Carolina general agent of the Massachu- 
setts Mutual. 

Several hundred life insurance men 
from various parts of Virginia are ex- 
pected to attend the congress, which is 
sponsored by the Life Underwriters As- 
sociation of Richmond. Bradford H. 
Walker, president of the Life Insurance 
Company of Virginia, will preside at the 
morning session, and Angus O. Swink, 
president of the Atlantic Life, at the 
afternoon session. Jewell W. Tyson, gen- 
eral agent, Massachusetts Mutual, Rich- 
mond, is chairman of the committee on 
arrangements and reception. 











NEWARK ALL STAR MEETING 


John Gibbs, chairman of the educa- 
tional committee, Life Underwriters As- 
sociation of Northern New Jersey, says 
that plans are under way for a series of 
all-star sales meeting to be held in the 
very near future and which will be ad- 
dressed by prominent insurance execu- 
tives. The executive committee have 
voted to give the same amount to the 
Newark Community Chest this year as 
last. Charles J. Zimmerman, president 
of the association, who presided at the 
luncheon meeting, gave a brief outline 
of the National Association meeting in 
Milwaukee. 





HEADS MINUTE-MEN CLUB 

F. V. McNair, Lincoln National gen- 
eral agent at Washington, D. C., -has 
become president of the company’s 
Minute-Men Club by being the first to 
qualify. He completed membership in 
just thirty days, although the qualifica- 
tion period is four months. 





Has Twentieth Anniversary 
With Connecticut General 





FRAZAR B. WILDE 


A one-day production tribute to Frazar 
B. Wilde, vice-president of the Connect- 
icut, General who completed his twentieth 
anniversary of service with the company 
recently, consisted of $1,300,000 in busi- 
ness sent in that day in his honor. Mr. 
Wilde is director of the field organiza- 
tion. The company is now in the midst 
of a campaign running for six weeks in 
honor of President R. W. Huntington’s 
forty-fifth anniversary with the company. 

Mr. Wilde, a native of Boston but edu- 
cated in Hartford, had a brief experience 
in the newspaper field before joining 
the Connecticut General in 1914. Except 
for military service on the Mexican bord- 
er and in France he has been with that 
company ever since. He came into the 
officsal family when elected secretary of 
the accident department in 1925 and two 
years later was made secretary of the 
company. In February of 1932 he was 
put in charge of the agency department 
and in October of that year elected vice- 
president. 





BROTHER GETS PROCEEDS 


A brother who has paid all the prem- 
iums on an Industrial policy has the 
right to the proceeds, and the widow of 
the insured who never had anything to 
do with the sete is not entitled to such 
funds, the Surrogate Court of Albany 
County has held. Arthur Reininger ap- 
plied in 1926 to the Prudential for an 
Industrial policy on his brother Thomas, 
who agreed to the coverage provided he 
didn’t have to pay anything. Thomas 
married and then separated from his 
wife. All the time the policy was in the 
hands of Arthur who paid premiums until 
Thomas’ death in 1932. There was no 
named beneficiary, and the Prudential 
paid Arthur under the facility of pay- 
ment clause. The widow filed suit asking 
for the proceeds of the policy less pre- 
miums and funeral expenses paid by 
Arthur. The surrogate held that the es- 
tate of Thomas had no interest in the 
policy and that the company by its 
agent assuring Arthur proceeds would 
be paid to him had designated him bene- 
ficiary. 





LOS ANGELES C. L. U. PLANS 

During three weeks sixty-nine life 
agents registered for the C. L. U. pre- 
paratory courses to be given this year in 
Los Angeles. The Institute of Char- 
tered Life Underwriters there is begin- 
ning its second year. Parts 1, 2 and 3 
are being given at the University of 
Southern California and parts 4, 5 and 6 
at the University of California at Los 
Angeles. 


Scottish Actuary Talks 
On Big Problems There 


BROWN NEW FACULTY PRES. 





Unemployment Insurance and Relief a 
Complicated Puzzle; New Mortality 
Figures Published 





The new president of the Faculty of 
Actuaries in Scotland, Hugh Wylie 
Brown, actuary and life manager of the 
Scottish Union & National, delivered his 
inaugural address in Edinburgh, on Oc- 
tober 8. 

President Brown described the past 
year as noteworthy for the joint publica- 
tion of the Institute of Actuaries and the 
Faculty of Actuaries in Scotland of mor- 
tality tables and monetary tables based 
on the continuous investigation into the 
mortality of insured lives for 1924 to 
1929. He expressed the opinion that 
these new tables should prove an in- 
exhaustible quarry for actuarial investi- 
gation and research work. With regard 
to employers’ liability insurance, he ap- 
pealed for standard methods of valua- 
tion. He referred to the fact that the 
Insurance Undertakings Bill might be 
considered by Parliament soon, and said 
that two serious defects in the Insurance 
Companies Act, 1909, to which attention 
had been drawn in G. M. Low’s inaug- 
ural address in 1915, should at last be 
rectified. 

Turning to unemployment insurance 
and unemployment relief under the 1934 
Act, Part I of which came into force in 
July and Part II of which will come into 
force shortly, President Brown said Part 
II was described as merely a skeleton 
which the Employment Assistance Board 
had to clothe with flesh. 

“Tt is of cardinal importance,” he con- 
tinued, “that assistance in respect of un- 
employment shall not exceed wages, but 
present economic conditions may have 
depressed wages too far in certain cases. 
The board has to legislate by means of 
printed rules and instructions for widely 
differing cases. It has a difficult task, 
but the board is a strong one, and I be- 
lieve that once it has weathered the 
storms of the next two years its em- 
barrassments will be over.” 





SHIFT IN BIG BUYERS 


Lincoln National Finds Wholesale Deal- 
ers at Top; Bankers and Brokers 
Well Down the List 


A shift away from normal is indicated 
in the current monthly analysis of the 
buyers of large policies made by The 
Lincoln National Life. Bankers, brokers, 
and commission men—usually first-place 
holders in the analysis—are fifteenth on 
the list. The present analysis shows 
wholesale dealers in first place, insurance 
men second, and managers of printing 
and publishing companies third. Physi- 
cians, surgeons, building contractors, 
commercial travelers, managers of all 
classes, lawyers, judges, and clergymen 
are high in the list. 

Occupations new to the analysis, which 
have been brought out by the changing 
economic situation are as follows: Man- 
agers and operators of mines and con- 
centrating mills; auctioneers; tavern 
owners, and owners of woodworking 
factories. 








MORTGAGE LOAN IMPROVEMENT 

Evidence of improvement is appearing 
in the mortgage loan field according to 
M. A. Linton, president, Provident Mu- 
tual. On mortgages held by the com- 
pany, which are 6% smaller than last 
year, the interest collections for nine 
months have exceeded by 2.8% the fig- 
ure for the corresponding period of last 
year, Mr. Linton states. “Apart from 


payments as a result of the operation of 
Federal agencies, there has been an in- 
crease of 11% in the amount of principal 
payments received from borrowers,” he 
said. “There is also a noticeable in- 
crease of activity on the part of prospec- 
tive purchasers of real estate.” 


Elected Actuary Of 
General American Life 





“rillo Portrait 


OTTO J. BURI: AN 


O. J. Burian, whose appointment as 
actuary of the General American Life 
was announced last week, is a member 
of Phi Beta Kappa, having been elected 
for his scholarship as a student in Wash- 
ington University, St. Louis, from which 
he graduated in 1920. His entire business 
career has been with the General Ameri- 
can and its predecessor, the Missouri 
State. He joined the latter company 
shortly after graduation from college, 
starting as a clerk. His first advance- 
ment was to be head of the dividend di- 
vision, then of the mathematical and 
change division, and in 1927 he was 
named assistant actuary. 

He was acting head of the actuarial 
department of the company for some 
weeks previous to his election. He has 
been a fellow of the Actuarial Society 
of America since 1929. 





BANKERS NAT’L CONVENTION 


The Master Producers Club of the 
Bankers National Life of Jersey City 
held its annual convention in Chicago at 
the Stevens Hotel. President R. R. 
Lounsbury, Superintendent of Agencies 
William J. Sieger and Assistant Super- 
intendent of Agencies Alexander White 
were at the convention. 





NOLLEN’S AUTOGRAPHED BOOK 

Henry S. Nollen, president of the Equi- 
table Life of Iowa, on his birthday last 
month was presented with a special auto- 
graphed book. Each agency of the com- 
pany had been presented with a blank 
page and when an agent submitted busi- 
ness he signed his name. There were 300 
signatures. 





WELSH EAST ORANGE MANAGER 


James T. Welsh has been appointed 
district manager for the Mutual Life of 
New York in charge of the East Orange 
office, succeeding William H. Kee, re- 
cently appointed manager of the com- 
pany’s Brooklyn agency. He has been 
an agent for the company in Newark for 
nine years and has often been among 
the bigger producers of the company. 
He has been a member of the Quarter 
Million Dollar Club for six years. 





INDIANAPOLIS ACTUARIES’ HEAD 


Lloyd Thomson, actuary for the In- 
diana Insurance Department, is the new 
president of the Indianapolis Actuarial 
Club, having been elected at the last 
meeting. Paul Moore, American Central 
Life, is new vice- -president and Miss 
Clara Burns, Indianapolis Life, was re- 
elected secretary-treasurer. The retiring 
president is Wendell P. Coler, actuary 
of the American Central. 
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SALVAGING INSURANCE 
and DEVELOPING LEADS 


By Arthur B. Bricklin, 
Equitable Life Assurance Society, Philadelphia 


One day I was given the lapse card 
for a $1,000 policy on a physician. I im- 
mediately contacted the insured and 
made an appointment. I told him I was 
there to service him on his policy which 
had lapsed. In the course of conversa- 
tion I found that he owned four more 
Equitable contracts and at this time I 
suggested that I analyze all of his in- 
surance to show him exactly what he 
owned. To my surprise I found that 
they were all lapsed. 

The reason for this lapse, he said, was 
that he could not arrange to meet these 
premiums as they fell due almost at one 
time, and they were in lump sums, mean- 
ing of course, annual premiums. I sug- 
gested that I take these policies back to 
my office and go over them thorough- 
ly to work out some plan to make it 
more convenient for him to pay. 

The Argument 

The argument I gave for keeping the 
insurance in force was the fact that he 
was in a profession that he could not 
capitalize and that his income depended 
solely upon his personal ability as a 
physician; and that if he died his family 
would be left without means of support. 
His wife certainly could not carry on 
his business, nor could he leave any 
partners to continue so that his wife 
could receive an equity from-his profes- 
sion. 

Before leaving I made him tell me the 
minimum amount of income his family 
would require in the event of his death 
and with that I left him and promised 
to be back with the complete analysis of 
his. insurance. 

It took me some time to complete this 
survey, but I felt in the long run it would 
pay. At least I would have a satisfied 
client upon whom I might call on at some 
future date. I took advantage of loan 
options, changed premiums to quarterly 
payments, and some on an irregular ba- 
sis so as not to make them all fall due 
at one time. After I had this all ar- 
ranged I found two needs for additional 
insurance, one was an educational trust 
fund for his son, and the other suffi- 
cient insurance to be able to give his 
wife the minimum income he himself 
stated she would require. With this in 
mind I visited him again and after ex- 
plaining the analysis he appreciated the 
efforts I extended in making this up for 
him. I went over the two needs and 
after intelligently explaining to him just 





ARTHUR B. BRICKLIN 


what it would do for him he immediately 
made application for this trust fund and 
soon after that I sold him the additional 
$20,000 life insurance to complete the 
income for his wife. I also added the 
Equitable annuity riders to all his poli- 
cies. 

I keep in touch with him constantly 
to see that all his premiums are paid and 
to see if I can be of any service to him. 

Home Office Leads 


Immediately upon being given a lead, 
whether a home office coupon, lapse or 
change of address card, I immediately 
make contact with the insured as I am 
almost positive that the insured has no 
active agent in contact with him, other- 
wise he certainly would not write in for 
information himself. They all appreciate 
the fact that I am trying to give them 
something for nothing in servicing their 
policies. On a home office coupon I find 
out the needs for his requirements and 
proceed to intelligently service him. 
Most people will buy when it fits a par- 
ticular need and is not just another pol- 
icy. Regarding a change of address card I 
use this as a means to visit the insured 
to act as a servicing agent during his 
stay in our city. 





HEARD on the WAY 





Josephine Lawrence, who wrote one of 
the six best sellers, “Years Are So Long,” 
which is regarded by insurance people as 
a remarkable insurance argument be- 
cause she describes so vividly the plight 
of an old couple who have to be separat- 
ed from each other, each to live with a 
Separate child, recently wrote a letter to 
John A. Stevenson of the Penn Mutual 
in which she said: 

“T am still a little bewildered to dis- 
cover that the theme of life insurance 
has been read into my book, but I can 


understand why, I think. I had in mind, 
of course, security for the aged—and you 
Insurance people have the answers all 
worked out.” 

Mr. Stevens wrote a review of Miss 


Lawrence’s novel for The Gold Book and 
another paragraph of her letter follows: 

“Incidentally, I read The Gold Book 
with much interest in the articles and 
with admiration for the beautiful typog- 
raphy.” 





Radio advertising executives who 
heard the Provident Mutual Life broad- 
cast this week were interested to hear 
two competitor companies, the Pruden- 
tial and the Mutual Life of New York, 
mentioned by name and favorably dur- 
ing the play which forms the bulk of the 
program. It is out of the ordinary in 
broadcasting (when paying for time on 
the air) to mention another organiza- 
tion in the same field. 


Unele Francis 


THE FIRST OF A SERIES 


(This advertisement appears in the Saturday Evening Post, 
October 20, 1934; and in Time October 29, 1934). 

















When Ships were more 
important than Human Lives 


If you had lived 175 years ago you couldn’t have bought 
life insurance in this country if you had wanted it. Insurance 
on ships and cargoes, yes. But not life insurance as we know 
it today. Ships had a recognized value. Human life didn’t 
count for much in those days. 

Today life insurance has proved itself to be so dependable an 
investment and protection against future needs that most men 
would give up any other investment rather than part with it. 

Here are a few of the benefits last year which life insur- 
ance companies in the United States were able to bring to 
those who held on to their life insurance: 

More than 3 billion dollars were paid back 
to policy holders and beneficiaries. 
More than 2 billion dollars of this huge 
sum were paid to living policy holders. 
As a result of these payments, thousands 
of families were made free from money 
worries in the years to come. 
Now, look at a less happy side of the picture. Last year 
about 50,000 persons died in the United States after giving up 
their life insurance the year before. The loss to the dependents 
of these persons was approximately 40 million dollars. Keep 
up your life insurance if it is humanly possible for you to do so. 


A National Life representative will be glad to help you 
decide what life insurance plan is best for your particular 
needs and circumstances. Look up “National Life of Vermont” 
in your telephone book. Or write direct to our home office. 


NATIONAL LIFE 


INSURANCE COMPANY 
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COMPANY RATINGS 

Conceived in sincerity and answering 
a demand from the insuring public, the 
rating of insurance companies has de- 
veloped in some quarters into a racket. 
It has furnished a field into which has 
entered a growing number of persons 
who, posing as expert diagnosticians of 
insurance company financial statements, 
security and realty holdings, have put 
“on the spot” dozens of legitimate insur- 
ance companies, many strong enough to 
have the admittance authorization of 
very strict New York State. Victims 
of the published rating classifications in 
which they are listed as not being safe 
carriers for insurance buyers, they are 
not only losing business which they have 
honestly solicited, honestly won, and 
later will honestly and satisfactorily ad- 
minister, but they are at the mercy of 
word-of-mouth gossip spread by those 
who individually receive such ratings. 
Outside of the damage done to their rep- 
utations and their representatives in the 
field the procedure likewise makes a 
farce of State Insurance Departmental 
o.k. But that is not all. In some way 
these classifications get into the posses- 
sion of the entire field force of the 
country and often they are used in com- 
petition by the agent who is about to 
lose the case. There is no doubt that 
this competition is sometimes winked at 
by some companies—is even encouraged. 
In fact, some phases of 1934 competition 
carry the memory of veterans of the bus- 
iness back to the old days when partisan, 
vitriolic-penned editors sold attacks on 
insurance companies to competitors of 
those companies—sold their papers in 
bulk. 

It is most unfortunate that there 
should be a recurrence of such.a situa- 
tion in the production field of insurance. 
Anyway, particularly unfortunate at this 
time when life insurance is under such 
spotlight in many directions as rarely be- 
fore. This is a period when insurance 
should keep its own house clean; when 
practices of insurance representatives 
must give no deliberate excuse for weak- 
ening the structure of insurance by un- 
dermining confidence. The insurance 
companies have shared with others the 
hazard of riding through troubled eco- 
nomic waters; and their craft as a whole 
have arrived at the port of safety with 
not more than a few sails damaged. It 
has been a most inspiring performance. 
It has given satisfaction to a world 
harassed and disturbed about its finan- 
cial destinations and its destinies. That 
the insurance world itself should con- 


tribute to the speed of the hurricane, 
making the port harder to reach, is al- 
most unbelievable. 


In Chicago at the present time there is 
presented the brazen spectacle of a rater, 
owner of a desk or two, possibly a sec- 
retary or two, who is grading insurance 
companies as “good,” “fair” and “poor”; 
and is selling that rating to all who will 
buy at so much a thousand copies. He 
sits at his desk and makes his own de- 
cisions. The result is not a farce; it is 
a tragedy. That company ratings of such 
a non-authorized person are distributed 
at all is a disgrace. Two of the best 
known companies on the western con- 
tinent—companies which are well but- 
tressed in surplus, old-established, hav- 
ing strong agency plants, are respected 
everywhere—are listed by this person as 
“poor.” 


There is no question but private in- 
dividuals or organizations have a right 
to sell their opinion to clients as to 
whether a company is sound or not just 
as private organizations have the right to 
sell reports on the financial rating or 
private morality and manner of living 
for persons who want to sell merchan- 
dise or insurance. But in assuming such 
a role they must also accept responsi- 
bility for their reports. If a business 
institution—whether an insurance com- 
pany, a tmercantile concern, a bank or 
an industrial unit—is libeled or slan- 
dered there are courts where the slan- 
dered or the libeled party can go for re- 
dress. It is rather surprising, therefore, 
that insurance companies have not yet 
gone to the courts to protect their repu- 
tation, their agency plants, the business 
on their books. Some of the ratings not 
only savor of a racket, but of blackmail. 
Unless some company or companies have 
the backbone and courage to go to the 
courts and collect damages for damaged 
reputations, or put someone behind the 
bars, the abuses of rating will continue 
until the number of raters breaks out 
into the form of a rash. 


In the meantime the insurance busi- 
ness should take some action to protect 
itself. Obviously, the Association of Life 
Insurance Presidents will not issue any 
statement on the subject, as that or- 
ganization does not make statements of 
this character. There are two appropri- 
ate company organizations which can 
take some action. One is the American 


Life Convention and the other is the Life 
Agency Officers Association. In the opin- 
ion of The Eastern Underwriter one of 
the two last named organizations should 











Mr. and Mrs. F. Norie-Miller 


The Human Side of Insurance 














Frederick Richardson 
F. Norie-Miller 


F. Norie-Miller, chairman and managing director of the General Accident, and 
Mrs. Norie-Miller, and Frederick Richardson, United States manager, snapped by 
The Eastern Underwriter while at White Sulphur Springs during the convention 
last week of the General Accident, celebrating the company’s thirty-fifth anniversary 


in this country. 


A report of the convention, with many illustrations of General 


Accident personalities in attendance, will be found in the casualty section of this issue. 





Walter C. Hill, president of the Retail 
Credit Co. of Atlanta, celebrated his thir- 
tieth anniversary with the company a 
few weeks ago. He became affiliated 
with the inspection business in its early 
days and operated many of the com- 
pany’s branch offices as they were 
opened. In 1932 he was elected presi- 
dent of the organization, succeeding T. 
Guy Woolford, now chairman of the 
board. Inspection News, bulletin of the 
company, makes a feature of his anni- 
versary in its October issue. Mr. Hill 
was among those on board the Queen 
of Bermuda on its trip last week carry- 
ing the International Association of 
Casualty and Surety Underwriters. 


Wilfred Kurth, president of the Home 
of New York, was last week elected a 
member of the executive committee of 
the New York Fire Insurance Exchange 
to serve out the term of the late Vin- 
cent P. Wyatt, vice-president of the 
Home. 

* * * 


Charles R. Page, vice-president of the 
Fireman’s Fund fire and casualty compa- 
nies, is on an extended business trip in 
the East. En route to New York, Mr. 
Page visited Portland, Seattle and Chi- 
cago, and will return to the head office 
in San Francisco towards the end of 
November. 





print for wide distribution in the field a 
frank statement of the entire company 
rating situation so that the public can 
understand what it is all about and get 
the real low-down on “ratings.” Then 
when the ratings are met in competition 
their true import can be appreciated by 
the public, which, after all, is most in- 
terested. 

There is one very weak spot in mak- 
ing judgments of insurance companies 
and selling such judgments, and that is 
the element of management. When in- 
surance companies have failed it has gen- 
erally been because of poor judgment, 
sometimes of incapable management. 
Guaranteed mortgages are another cause. 

A company with a large surplus item 
may get a good rating in one year and 
fail a couple of years later by reason of 
investing too much in one type of secur- 
ity or real estate, and that security or 
real estate may become a lemon, break- 


ing the company. The Illinois Life tried 
to save the hotels owned by members 
of the life company owners’ family. The 
International Life failed because a crook 
robbed it of $3,000,000. One of the big 
fire companies failed because in times 
of the country’s prosperity it bought 
more than 46,000 shares of stock in a 
mortgage and title company on the the- 
ory that for decades guaranteed mort- 
gages had been the safest type of invest- 
ment in Greater New York. And so it 
goes. Many companies which had been 
designated as good by outstanding raters 
failed within a few years; sometimes 
within a year or two after getting en- 
dorsement. 

The American Life Convention now 
has this pestiferous subject under re- 
view. The Life Agency Officers Asso- 
ciation is soon to meet in Chicago. The 
atmosphere should be cleared before 
very long. 
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Dan C. Boney 


It is believed in the ranks of the Na- 
tional Convention of Insurance Commis- 
sioners that the next president will be 
Dan C. Boney, the dynamic, one-armed 
commissioner of North Carolina. This 
will be a satisfactory elevation in many 
ways as Mr. Boney is not only one of 
the most competent of the commissioners 
but the South has not had a president 
in some time. Furthermore, Mr. Boney 
is now one of the veterans of the com- 
missioners’ convention in point of service. 
For several years he has been chairman 
of the executive committee of the con- 
vention and at the present time is first 
vice-president of the convention. 

Mr. Boney was educated at the Uni- 
versity of North Carolina and engaged 
in the practice of law for three years. 
He became deputy insurance commission- 
er of North Carolina in 1925 and insur- 
ance commissioner in 1927. 

* * * 


Some Former Newspaper Men At 
I. A. C. Convention 


Among former well-known newspaper 
men seen at the Insurance Advertising 
Conference, and who are now with insur- 
ance companies, were David C. Gibson, 
now director of advertising and publica- 
tions, Maryland Casualty, who was city 
editor of the Baltimore Sun; and Charles 
E. Crane, publicity director of the Na- 
tional Life of Vermont, who was for six- 
teen years with the Associated Press, 
part of the time in London. 

A. Wilbur Nelson, National Board of 
Fire Underwriters, in charge of public 
relations, was with Hearst up-state and 
in New York City. He ran insurance 
columns in Hearst papers with consider- 
able success. Samuel Lewis, who was 
tied up with Hearst in insurance adver- 
tising and on news space, too, was not at 
the Insurance Advertising Conference, 
but was active about the broadcasting 
studio when M. Albert Linton, president 
Provident Mutual Life, made his first 
broadcast the other night. 

* * * 


Bride At I. A. C. Meeting 


Six women attended the recent Insur- 
ance Advertising Conference meeting in 
Rye, N. Y. at the Westchester Country 
Club. They were Alice Dalton, Equitable 
Life Assurance Society; Margaret Div- 
ver, John Hancock; Grace Stephens, Re- 
tail Credit Co.; Florence E. Barrett and 
another woman representative of that 
company; and Mrs. W. J. Vogt, whose 
husband is advertising manager of the 
Millers National. The Vogts were mar- 
ried about five weeks ago. 

* * * 


Westchester Country Club 

The Westchester Country Club, where 
the I. A. C. had its conference, was for- 
merly the Westchester-Biltmore Country 
Club. It is probably the biggest club of 
the kind in the country, built during the 
Period of the country’s greatest prosper- 
ity, and cost of joining it in those days 
was very high. Nothing could be more 














beautiful than the environ. The club has 
everything, even a polo field. Surround- 
ing it in a semi-circle are some exceed- 
ingly attractive suburban houses, which 
seem part of the place. 

As to the future of Westchester Coun- 
try Club one man’s prediction is about 
as good as another’s. Whether it will 
continue to be a club after five or ten 
years are gone by real-estate men do 
not know. Nor can they predict with 
any certainty whether it will be turned 
into a hotel. The service when the I. A. 
C. was there was as good as if the place 
had been crowded. 

One of the smaller conventions in the 
business, that of the I. A. C. is important. 
In the case of this association it is not 
so much how many people are in the 
meeting room to hear speakers—William 
Leslie, associate manager of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, talked to hardly more than a 
handful, but the point to remember is 
whom the audience represents. In the 
case of the I. A. C. the company mem- 
bers include many of the largest insur- 
ance fleets in the United States; and 
such life insurance companies as the 
Metropolitan, Prudential, Equitable, 
Aetna Life, John Hancock, The Travel- 
ers, New York Life. Anyway, in the 
case of speakers the convention affords 
a medium by which important views can 
be projected to a large audience. The 
address of Mr. Leslie had a wide audi- 
ence through its dissemination by the in- 
surance press. 

* * 


Lloyd’s Ballyhoo Called To Account 
By A Country Agent 


An insurance agent who belongs to 
that army of those irritated by the con- 
stant daily mewspaper references to 
Lloyd’s as “insurance de luxe,” “the last 
word in coverage,” etc., is B. F. Adcock, 
Jr., Cumberland Insurance Agency, Inc., 
Pikeville, Ky. But Adcock has done 
something more than to stew internally. 
Instead, he wrote the following letter to 
the editor of “Time,” which was publish- 
ed in its October 8th edition: 

Sirs: 

In your description of the Morro Cas- 
tle catastrophe, Sept. 17, you state: “As 
usual in all great marine catastrophes, 
Lloyd’s of London will have to pay the 
Ward Line some $3,000,000 in insurance 
while smaller underwriters who share the 
loss make up the balance.” .. . 

Insurance trade journals state it as 
follows: “About one-half of the insur- 
ance covering hull and disbursements was 
underwritten in the domestic market and 
the balance in the London market, with 
a portion being carried by London 
Lloyd’s, it was reported.” 

All this might seem unimportant to 
you, but not to the hundreds of thou- 
sands of bonafide resident agents of stock 
casualty and surety companies scattered 
over the U. S. The underwriters at 
Lloyd’s have entered the U. S. with a 
vengeance; escaping all taxes, most ex- 
penses of U. S. operation. Only Illinois, 
of all the States, has protected its citi- 


zens with a deposit and collection of tax. 


Others would have to chase some hun- 
dreds of “limeys,” the signing under- 
writers, all over Europe if Lloyd’s de- 
clined to pay a loss. 

Lloyd’s has profited long on free pub- 
licity, entirely favorable heretofore, and 
frequently exaggerated or entirely with- 
out basis in fact. Reputable American 
companies suffer. 

B. F. Adcock Jr. 

Cumberland Insurance Agency, Inc. 

Pikeville, Ky. 

* * * 


Dinners Can Be Too Big 


One of the most important of all the 
organization conventions in the insur- 
ance business did not have an annual 
banquet this year. There is a division 
of opinion in the business as to the de- 
sirability of banquets where more than 
1,000 people sit down to eat. To many 
persons the huge banquet is one of the 
greatest of American bores. A gigantic 
banquet which cannot accommodate the 
crowd is worse than a bore; it should be 
prohibited. 

In New York there have been ban- 
quets with as many as 6,000 or 7,000 peo- 
ple attending, but those have generally 
been in hotels where several dining 
rooms are used. Probably the most ir- 
ritating dinner on a large scale which has 
been held in New York was the banquet 
some years ago at the Biltmore of The 
Theatre Guild. So many people were 
in attendance that it took from ten to 
twelve minutes to check a hat and as 
long to get it back. As the Theatre 
Guild was growing in size it was thought 
desirable—imperative, in fact— to dis- 
continue the dinners. A couple of years 
ago the Guild had a membership of 32,000 
which meant that for every series of per- 
formances of one play there was a ready- 
made audience of 64,000 pesons, as each 
subscriber is entitled to two seats per 
play. If the dinners had been continued 
there would have been a demand for 
64,000 plates, had all those entitled to go 
wanted to go. 

The biggest luncheon in recent years 
was that at the Commodore to Colonel 
Lindbergh. About 3,000 people managed 
to get in but some of them, seated in far 
corners of the balcony, could not make 
out the people at the speakers’ table. 
The biggest breakfast in town is the 
annual event of The Holy Name Society 
at the Hotel Astor. 

Probably as unsatisfactory dinners as 
ever were given in the insurance busi- 
ness took place within ten days of each 
other in Kansas City, one being that of 
the National Association of Insurance 
Agents, and the other, the National As- 
sociation of Life Underwriters. At both 
of those affairs several hundred persons 
were turned away from the main dining 
room by reason of lack of accommoda- 
tion. Imagine, the feelings of agents and 
wives from a distance who went to the 
banquets and found they couldn’t get in, 
but had to be content with sitting in an 
overflow dining room. 

I have been told that all other irrita- 
tions are trifling compared to that of 
some people who came to New York City 
a couple of weeks ago to attend the 
forum of the New York Herald-Tribune, 
engineered by one of the great women 
of America, Mrs. Ogden Reid of the 
Herald-Tribune. At least 40,000 people 
made applications for seats at this forum, 
which was addressed over a period of 
several days by a couple of dozen of 
world figures, a most distinguished pro- 
gram. Only about 2,500 could attend 
each session. One woman who came to 
New York to attend the event and left 
for the West in a huff because she could 
not get the seat to which she was en- 
titled was the wife of the University of 
Chicago’s president. 

* * * 


Seated In Comfort 
About the oddest meetings I attended 


during the past month of convention-. 


going was the sales and office operation 
procedure seminar in Grand Rapids, 
Mich., of agents who have a premium 
income per year of $300,000 or more. It 


was in a room of the Pantlind Hotel, 
called The Furniture Club. Instead of 
regular chairs of the familiar convention 
hall or hotel room type each piece of 
furniture was individualistic, most pieces 
being of the ultra-comfortable, heavily 
upholstered type—the kind you drop into 
before the mantel piece, with a book and 
a pipe. Some of the agents were almost 
completely hidden as they settled down 
to listen to the proceedings. The room 
was illuminated by shady lights of the 
kind favored by “arty” housewives, and 
which are responsible for so many hus- 
bands complaining that there isn’t 
enough light to enable them to read the 
evening paper; and sometimes, for di- 
vorces. 

At the Furniture Club session it was 
difficult to see who was present, either 
because of the light or the fact that most 
people were buried in their chairs. A 
couple of posts also interfered with 
vision. A man would occasionally speak 
who could not be seen, but whose voice 
was heard coming from some part of 
the room. This was because of the in- 
formality of the proceedings, few of the 
speakers arising when they talked. 

Despite all this, the big agents’ discus- 
sion was one of the best features of the 
fire agents’ convention. Some people 
think there should be more sales talks 
at the conventions of the National Asso- 
ciation of Insurance Agents. 

es 


James Roosevelt 


Wherever a crowd of insurance agents 
gather in a national convention there is 
talk of “Jimmie” Roosevelt, the insur- 
ance agent. It is the general opinion 
that being the son of the President of 
the United States is not a handicap to 
an insurance broker or agent when out 
soliciting business. “Jimmie” Roosevelt 
is writing lines in all divisions of insur- 
ance. The wolf is not at his door. 

* 


Visitors From Japan 


Two recent luncheon guests of E. R. 
Hardy, secretary of the Insurance Soci- 
ety of New York, were Keiji Mori and 
K. Suychiro of the Tokio Fire 

. & = 


Marriages Boost Business 


The house organ of the Allianz & 
Stuttgarter, biggest Germany company, 
recently carried a chart showing the re- 
lationship between business and the mar- 
riage rate. The graphs of marriage run 
parallel with the purchase of household 
goods and furniture. The high mark was 
December of 1933. On the graph the 
marriages are symbolized by a young 
man and woman holding hands; the fur- 
niture and household goods by table, 
chair, gas range, knife and fork. There 
is no can-opener, as the German haus- 
frau claims not to know what such an 
instrument is. 

x * * 
Accident Prolonged His Life 

It is not often that an underwriter, in 
these days of mounting street casualties, 
hears of an accident which has actually 
had the affect of prolonging life. Yet 
such a case was revealed at the inquest 
on Edward Westwood, aged 60, in Lon- 
don recently. Westwood fell from a 
street car when it swerved slightly, and 
at that moment, by a pure coincidence, 
the high blood pressure from which he 
suffered caused the rupture of an ar- 
tery. 

He would certainly have died sooner, 
said the doctor at the inquest, had the 
accident not happened, for it caused 
bleeding from the nose and relieved the 
blood pressure. The lurch of the street 
car had nothing to do with the man’s 
death, which was caused by cerebral 
hemorrhage. 

x * 
Freedom and Example 


Freedom is not that every man can do 
just what he likes, but that he shall be 
able' to do what is right without his 
action being detrimental to his neigh- 
bors, says Lloyd George. 

The next best thing to setting a good 
example is to follow one. 
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Metropolitan Casualty 
Gets Loan From R.F.C. 


TWO GRANTS TOTAL $10,600,000 





$4,000,000 Will Be Used to Buy Preferred 
Stock and Balance to Refund Mort- 
gage Bonds and Certificates 





The Metropolitan Casualty of New 
York, a member of the Loyalty Group, 
has submitted to the Reconstruction Fi- 
nance Corporation plans for the adjust- 
ment and refunding of mortgage bonds 
and certificates issued by mortgage com- 
panies carrying the guarantee of the 
Metropolitan Casualty and the R.F.C. 
subject to certain conditions, has agreed 
to furnish financial aid for the carrying 
out of such plan. 

Upon compliance with the conditions 
prescribed by it, the R.F.C. has agreed 
that it will loan an amount not to ex- 
ceed $6,400,000 on mortgage company 
bonds and certificates guaranteed or se- 
cured by mortgages guaranteed by the 
Metropolitan Casualty, which are secured 
by collateral that qualifies for a loan from 
the R.F.C. It will also loan $4,000,000 
upon preferred stock of the casualty com- 
pany to be presently authorized. 


Bonds and Certificates to Be Deposited 


The making of these loans is contin- 
gent upon the requirement that substan- 
tially all of the mortgage company bonds 
and certificates guaranteed or secured by 
mortgages guaranteed by the Metropoli- 
tan Casualty be deposited under deposit 
agreements by which the bondholders ac- 
cept the adjustment and refunding plans. 

The plans in detail will be submitted 
to the bondholders but briefly they will 
provide for the payment in cash to the 
holders of the bond and certificate guar- 
anteed or secured by mortgages guaran- 
teed by the Metropolitan Casualty of 
30% of the face amount of the bond and 
certificate plus the interest accrued there- 
on to January 1, 1935. The plans will 
also provide for the delivery to the hold- 
ers of the mortgage company bond and 
certificate of either debentures or liqui- 
dation participation certificates repre- 
senting the remaining 70% of the face 
amount of the bond and certificate after 
the payment of 30% in cash. 

The Baltimore National Bank of Bal- 
timore has been designated as the de- 
positary to receive the deposit of the 
bonds and certificates from the holders 
who assent to the plan. 

John R. Cooney, who last week suc- 
ceeded Neal Bassett as president of the 
Firemen’s of Newark, now also is chair- 
man of the board of the Metropolitan 
Casualty. Control of the company was 
acquired by the Firemen’s group in 1928. 
Early the next year the group secured 
control of the Commercial Casualty and 
these companies have comprised the cas- 
ualty units in the Loyalty Group. In 
1933 the Metropolitan Casualty wrote net 
premiums of $5,825,315 and had a total 
income of $8,425,406. The combined loss 
and expense ratio was well over 100%. 





TO INVESTIGATE “CLUBS” 


Manitoba “insurance clubs” are to be 
investigated by a legislative committee 
headed by the attorney general, W. J 
Major. Insurance organizations and su- 
pervising officials have for some time 
been waging a campaign against these 
organizations and Manitoba is the only 
province where these “clubs” can op- 
erate without restriction. 





I.E.A. TRUSTEES MEET 


Trustees of the Insurance Executives 
Association held a two-day meeting in 
Hartford this week. President Paul L. 
Haid and trustees from New York com- 
panies were present. 





Factory Mutuals To 
Be Licensed in Canada 


DEPOSIT CONTROVERSY ENDED 





Dominion Insurance Department Agrees 
to Issue Licenses Provided Compa- 
nies Maintain Sufficient Assets 





Within a few weeks the factory mu- 

tuals will be licensed by the Canadian 
Federal Insurance Department at Ottawa 
to operate in Canada. Until the present 
time they have not had dominion licenses 
because of a long-standing controversy 
over the question of making deposits, the 
mutuals claiming they should not be 
asked to make deposits as the stock com- 
panies were. In the meantime they were 
licensed by the Ontario and Quebec In- 
surance Departments without having to 
make deposits to guarantee payment of 
claims and operated in some other prov- 
inces as non-admitted insurers. 
_ The new basis upon which the group 
is now being registered at Ottawa was 
achieved at the last session of the fed- 
eral insurance act, and allows the group 
to.be licensed without making a deposit, 
provided they maintain assets in Canada 
in excess of their liabilities here, and 
on the understanding that these assets 
“shall continue to form a part of the 
general assets of the company available 
pari passu to all policyholders in or out 
of Canada in the same manner as its 
other funds.” 

Similarly the assets required to be 
kept in Canada can at no time be al- 
lowed to drop below the prescribed figure 
without the consent of the Treasury 
Board and under such conditions as it 
shall determine. 

The United States companies involved 


follow: American Mutual, Blackstone 
Mutual, Enterprise Mutual, Firemen’s 
Mutual, Hope Mutual, Manufacturers’ 


Mutual, Mechanics Mutual, Mercantile 
Mutual, Merchants Mutual, Rhode 
Island Mutual, State Mutual and What 
Cheer Mutual, all of Providence; Ark- 
wright Mutual, Boston Manufacturers, 
Cotton and Woollen Manufacturers, In- 
dustrial Mutual, Paper Mill Mutual and 
Rubber Manufacturers, all of Boston; 
Keystone Mutual and Manton Mutual of 
Philadelphia; Mill Owners Mutual and 
Protection Mutual of Chicago; as well 
as the Fall River Manufacturers Mutual, 
Philadelphia Manufacturers Mutual and 
Worcester Manufacturers Mutual. 





AUTO DIRECTORS MEET HERE 

The board of directors of the National 
Automobile Underwriters Association 
met in New York City Wednesday and 
yesterday. 


RHODE ISLAND CONVENTION 


The Rhode Island Association of In- 
surance Agents will meet in Providence 
on Monday, October 29. 











J. A. Kexsey, President 


CAPITAL . : . . 
PREMIUM RESERVE . ° . 
OTHER LIABILITIES ° . 
CONTINGENCY RESERVE . 
NET SURPLUS . ° ° . 
*TOTAL ASSETS ° ° . 





Agent." 








*New York Insurance Department Valuation Basis. 








"Sly hands are grasping at your furs""— 


what stronger warning could women receive 
that their valuable furs are in danger? Em- 
phasizing the hazards that threaten good 
furs, and the low cost of adequate protec- 
tion, the Alliance national advertising for 
October tells the reader to Ask the Alliance 











THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


Head Office: 1600 Arch Street, Philadelphia 








Italian Co. Seeks To 


Enter Here for Marine 

The Assicurazoni Generali, a_ well- 
known insurance company with home of- 
fices in Trieste, Italy, has made applica- 
tion to the New York Insurance Depart- 
ment for admission to the United States 
to write marine insurance. Later the 
company may undertake fire underwrit- 
ing. Dr. I. Hornik, representative of the 
company, has been in the Unit | States 
on visits several times in the last few 
years and it is reported that he will be 
the American manager. He left New 
York this week for Mexico, the company 
having extensive connections in Latin- 
American countries. 

The Assicurazoni Generali is an old 
company, having been founded in 1831, 
and has a paid-up capital of 60,000,000 
lira, which is about $5,400,000. In Italy 
the company writes fire, marine, life, bur- 
glary and plate glass and does a fairly 
large reinsurance business in addition to 
direct writings. 








STANDARD 


INSURANCE COMPANY 


of NEW YORK 


Head Office: 80 John Street, New York 
G. Z. Day, Vice-President 
Statement June 30, 1934 


C. L. Henry, Secretary 


.  $1,500,000.00 
: 1,305,437.37 
; 174,206.98 
: 164,681.98 
, 2,615,535.95 
; 5,759,862.28 






Companies Shy About 
Writing Timber Risks 

Despite the report of the research 
branch of the United States Forest 
Service tending to show that standing 
timber could be written by fire insur- 
ance companies at a profit, the carriers, 
on the Pacific Coast at least, do not ap- 
pear to be enthused with the idea, ac- 
cording to the Underwriters’ Report of 
San Francisco. At present, standing 
timber is not being written on the Coast, 
despite the heavy demand from logging 
interests of the Northwest. 

“In fact, practically none of this class 
of coverage is written in the United 
States with the exception of a moderate 
amount written by the Home of New 
York in Pennsylvania, New York and 
New England States, with a limit of 
$25,000. Some years ago two or three 
companies tried writing standing timber 
in the Northwest territory but soon 
dropped the class as being too unprof- 
itable.” 





TO ISSUE NEW RIOT MANUAL 


A generally revised manual covering 
riot, explosion, earthquake, aircraft and 
motor vehicle property damage insurance 
will be issued early in November by the 
Explosion Conference. A few new clas- 
sifications will be inserted and general 
clarification of points creating misunder- 
standings will be made. One change is 
to permit the extension of automobile and 
falling aircraft property damage to cover 
landscaping, sidewalks, fences and out- 
side property. 





CANADIAN LOSSES DECLINE 


Fire losses in Canada since the begin- 
ning of the year up to and including 
October 10 have been estimated at a 
total of $11,865,650 as compared with 
$17,528,625 reported in the corresponding 
period of last year. 
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Sparks of Bomb Held 
Fire Before Explosion 


JURY VERDICT FOR ASSURED 





Judge Reserves Decision on Motion to 
Set Aside Verdict; in Another Ex- 


plosion Case Insurer Wins 





Two insurance court cases involving 
the explosion clause in the standard form 
fire insurance policy have been decided 
recently, in one of which a jury in the 
Municipal Court of the City of New 
York held in favor of the insured and 
in the other suit the New York Supreme 
Court found for the insurance company. 
Both cases hinged on the point of 
whether fire preceded the explosions, the 
policies having provisions that the insur- 
ers would not be liable for loss or dam- 
age occurring by explosion unless fire 
ensue and in that event for loss by fire 
only. 

In the first case, that of Bertha Elkin 
against the Columbia, Northern Assur- 
ance and the Potomac, the contention 
was advanced and sustained by the jury 
that the sparks which may cause a bomb 
to ignite should be considered as a fire 
preceding an explosion under the stand- 
ard form policy. James I. Cuff, promi- 
nent insurance attorney, who represents 
the insurance companies, announces, 
however that the presiding officer of the 
court, Justice George L. Genung, has re- 
served decision on a motion to set aside 
the verdict and dismiss the complaint. 
Counsel for both sides are now prepar- 
ing briefs. It is contended by the insur- 
ance companies that sparks from a bomb 
thrown from the outside do not legally 
constitute a fire on the premises. 

Policies of insurance were issued to 
the Allied Cleaning & Dyeing Corpora- 
tion, insuring it against loss by fire on 
its building at 77-79 First Avenue 
through to and being also rear 330 Free- 
man Avenue, Long Island City, and were 
subsequently transferred to cover Bertha 
Elkin, as assured. 

Loss Caused by Bomb 

An explosion occurred on the prem- 
ises and demolished the building. The 
insurance companies claimed that the 
loss was occasioned by a bomb thrown 
by strikers. The report, of the Fire De- 
partment indicated that there was no fire 
on the premises but that the loss was 
caused by a bomb. The evidence of the 
Fire Department was to the effect that 
the watchman at the premises was noti- 
fied by telephone by somebody who 
stated that they should immediately va- 
cate the premises because a “sizzler,” or 
bomb, would be thrown into the prem- 
ises, 

Several witnesses testified that they 
had seen sparks at the premises on the 
night of the loss. It was the contention 
of the assured that the explosion was 
preceded by fire, and that in such event 
the insurance companies should pay for 
the demolition of the building caused by 
the explosion; and that even if a bomb 
or “sizzler” were thrown into the prem- 
ises, it would be necessary to have the 
same ignited before the explosion could 
take place, and that the sparks of the 
ignition would be considered as a fire 
preceding the explosion. 

The action was tried before Justice 
Genung, who submitted the case to the 
jury. A verdict was rendered in favor 
of the plaintiff for the full amount of 
the claim. David Goldstein and Alex 
Davis represented the assured. 

Explosion in Adjoining Building 

In the second case a jury sitting in the 
Supreme Court, Kings County, rendered 
a verdict in favor of the Provident Fire 
of New Hampshire, in an action insti- 
tuted by Jacob Storch, Brooklyn, on a 
policy of fire insurance covering the 
building, No. 264 Watkins Avenue, for 


It was claimed by the insured that on 
February 25, 1933 a fire was seen in the 
asement of the insured premises and 
that the insured himself observed vol- 
umes of smoke coming through the crev- 


Mallalieu Reports Fine Public 


Co-operation In Fire Prevention 


“Unusual activity was asserted this 
year in connection with Fire Prevention 
Week,” according to W..E. Mallalieu, 
general manager of the National Board 
of Fire Underwriters. “Simultaneous 
with the regular national observance 
came an enthusiastic participation on the 
part of the schools of America in making 
school inspections to safeguard lives and 
minimize the fire hazard. This latter 
movement follows the distribution of a 
special school inspection blank which was 
prepared by the National Board and ap- 
proved and adopted by the National As- 
sociation of Public School Business Of- 
ficials. 

“The president or secretary of each 
school board in the United States in 
every city of 5,000 or more received one 
of these blanks, together with a letter 
outlining the plan of monthly inspection 
by school officials and of quarterly in- 
spections in cooperation with the chief 


of the local fire department. Parochial 
schools also were addressed, as were all 
the various rating and inspection bureaus 
and the forty-eight state superintendents 
of schools. Approximately 100,000 of 
these blanks already have been distrib- 
uted to school officials and chiefs of fire 
departments in every section of the coun- 
try. 

“The response this year in entering 
into the National Board’s Fire Preven- 
tion Week campaign was most encour- 
aging,” reports Mr. Mallalieu. “Govern- 
ors of at least thirty-seven states issued 
Fire Prevention Week proclamations, 
following the naming of the period from 
October 7th to 13th by President Roose- 
velt for national observance. Letters re- 
ceived from governors, state fire mar- 
shals and insurance commissioners show 
a hearty cooperation between the state 
departments besides which mayors of 
many cities issued proclamations.” 





ices in the store located on the street 
floor. This was followed by a terrific 
explosion which brought down the ad- 
joining building (not the subject of the 
suit), No. 262 Watkins Street, in a mass 
of ruins, leaving nothing but a pile of 
debris where formerly the three story 
brick building had stood. It was proved 
that this explosion tore off the north 
wall of the insured’s premises from roof 
to basement and that the wife of the in- 
sured, who was sitting in one of the 
rooms in the second floor apartment, was 
thrown out of the building and buried 
in the mass of debris. When extricated 
she was found to be dead. 

The Fire Department responded with- 
in a minute and a half and were at the 
scene of the explosion for approximately 
fifteen hours, exploring through the de- 
bris and pouring water into the burning 
ruins. 

The insured and the mortgagee, Pru- 
dential Savings Bank, sued for $3,008.69, 
the claimed proportionate liability of the 
Provident Fire. There was no dispute 
with regard to the sound value or the 
damage claim. The insurance company 
did, however, assert that no fire had 
preceded the explosion. 

Fallen Building Clause 

The defense was predicated upon 
those portions of the New York stand- 
ard form of fire insurance policy which 
read: 

“Unless otherwise provided by agree- 
ment in writing added hereto this com- 
pany shall not be liable for loss or dam- 
age occurring * * * (g) by explosion or 
lightning, unless fire ensue, and, in 
that event, for loss or damage by fire 
only. * * * 

“If a building, or any material part 
thereof, fall except as the result of fire, 
all insurance by this policy on such 
building or its contents shall immedi- 
ately cease.” ; 

In submitting the case to the jury, 
Supreme Court Justice Paul Bonynge, 
before whom this case was tried, charged 
them, among other things, that in order 
to recover the insured would have to 
prove that a fire on his premises pre- 
ceded the explosion. The jury, after de- 
liberating for an hour, decided in favor 
of the Provident Fire. 

The insured was represented by Alan 
G. Trebach, and the mortgages by Her- 
bert A. O’Brien and the Provident Fire 
by David A. Ticktin of the firm of Pow- 
ers, Kaplan & Berger. 


MINIMUM RISK RATE CHANGE 

A reduction in rates for minimum rated 
risks in the New England Insurance Ex- 
change territory has been promulgated 
by the exchange, applying to cities and 
towns of A, B and C grading only, and 
involving a reduction in rate on risks 
located within 500 feet of a public hy- 
drant but more than two miles from an 
available fire department station. 





MISSOURI REFUND HEARINGS 





To Be Held Soon to Fix Amount Still 
Due Policyholders Under Hyde 
10% Rate Reduction Order 


The three special masters appointed 
by Circuit Judge Nike Sevier of the 
Cole County Circuit Court in Missouri 
to conduct an accounting to ascertain 
the amount still due to Missouri policy- 


holders under the Hyde 10% reduction 
in fire, wind storm, hail and lightning 
insurance rates ordered in October, 1922, 
and finally sustained by the courts in 
1929, will start their hearings in a short 
time. Before they could begin it was 
necessary for the Cole County Circuit 
Court to receive the mandate of the 
United States Supreme Court which on 
October 8 refused to review the decision 
of Judge Sevier in directing the account- 
ing. The refusal of the United States 
Supreme Court to assume jurisdiction at 
this time does not necessarily mean that 
the companies will not finally obtain a 
full hearing by that tribunal. 

The order of Judge Sevier directs 143 
stock fire insurance companies to make 
a full accounting of the excess premiums 
collected between November 15, 1922, and 
August 9, 1929, in violation of the Hyde 
10% reduction order. While the court 
awarded a judgment of $13,087,619, the 
full amount of excess premiums collected 
in that period, plus $5,586,177 in interest, 
these sums are to be reduced by grant- 
ing the companies credits for the premi- 
ums heretofore refunded, together with 
interest thereon. It is generally believed 
that the companies have already paid 
from 95 to 97% of the premiums in ques- 
tion, so that the amount still due to the 
Missouri policyholders at this time prob- 
ably would not exceed from $500,000 to 
$750,000, if that much. 





Local Agent Entertains 
Specials at His Camp 


S. D. Rumsey of the Paterson, N. J., 
local agency of Garrison, Rumsey & Co., 
played host to the fieldmen of the com- 
panies he represents at his camp at Lake 
Iosco on Wednesday of last week. Gen- 
erally companies entertain their agents 
but here is a case of where an agent 
provides a day’s outing “for my hard- 
worked specials.” Among those in at- 
tendance were Samuel H. Reiter and 
Palmer A. Weis of the American of 
Newark, R. A. MacDonald of the Fire 
Association, Leonard O. O’Neill of the 
Great American, Seth C. Hetherington 
of the Philadelphia Fire & Marine, 
Frederick Ackermann and Joseph. Kasas 
of the National Union Fire, Gilbert E. 
Stecher of the Commercial Union group 
and William Banton of the Connecticut 
Mutual Life. All reported Mr. Rumsey 
an ideal host as well as a good agent. 
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ROSE HEADS FINANCING UNIT 





Former Head of New York State Local 
Agents’ Ass’n Succeeds the Late 
Charles F. Miller 

At a meeting of the executive commit- 
tee of the New York State Association 
Service, Inc., the premium financing unit 
of the New York State Association of 
Local Agents, held this week in Roches- 
ter, J. W. Rose of Buffalo was elected 
secretary-treasurer and general manager, 





J. W. ROSE 


an office left vacant by the recent death 
of Charles F. Miller, who had filled this 
position since the formation of the State 
Association Service six years ago. 

Mr. Rose is eminently qualified for 
the position, being a past president of 
the New York State Association of Lo- 
cal Agents, present secretary-treasurer 
of the same organization and a former 
member of the executive committee of 
the National Association of Insurance 
Agents. The affairs of the State Asso- 
ciation Service were reported to be in a 
healthy condition. Mr. Rose will devote 
much of his time in the field building up 
the organization and extending its ac- 
tivities. 





Ontario to Continue 
Agents’ Balance Reports 


Insurance Superintendent R. Leighton 
Foster of Ontario has notified all fire 
and casualty companies operating in that 
Canadian province that quarterly returns 
of agents’ unpaid balances will be con- 
tinued to be required. The recent annual 
conference of the Association of Super- 
intendents of Insurance of the Provinces 
of Canada adopted a resolution that the 
provinces be recommended to continue 
to require quarterly returns and also that 
provincial or general agents be required 
to file similar returns covering the bal- 
ances owed by their so-called sub-agents 
or by brokers, commencing September 
30, 1934. 

The Canadian superintendents feel that 
as there is no real support for automatic 
cancelation of policies for non-payment 
of premiums, calling for balance reports 
is of real assistance in attacking the 
problem of undue credit and free insur- 
ance. Ontario reports 1,081 agents in 
arrears with overdue balances of $402,000. 


REPORT ON COURTESY POLICIES 


The New York Fire Insurance Ex- 
change at its meeting last week heard 
a report of progress from the commit- 
tee on courtesy policies. .It was voted to 
continue in effect the action whereby 
no new appointments are permitted in 
agencies writing more than 25% courtesy 
policy premiums and no increase in per- 
centage of courtesy policy premiums is 
permitted beyond that previously written 
or beyond 25%, whichever is the larger. 
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Modification of N. J. 
Agents’ Law Possible 


ATTEMPT FAILED THIS YEAR 





Lessening of Resident Restrictions Would 
Solve Present Philadelphia Situa- 
tion, Says Gough 





Efforts are being made to remove the 
differences between New Jersey and 
Pennsylvania which have led to retalia- 
tion with respect to non-resident agents. 
At the present time the Pennsylvania De- 
partment is holding that all Pennsylvania 
agents must be residents of the state 
and this had led to confusion in Phila- 
delphia, where a number of agents re- 
side across the Delaware in Camden, 
N. J., or the suburbs of that city. Dep- 
uty Commissioner C. A. Gough of New 
Jersey says that a bill may be introduced 
in the 1935 session of the New Jersey 
legislature to ease the provisions of the 
present resident agents’ law. Such a bill 
was before the legislature this year but 
was opposed strongly by the organized 
local agents of New Jersey and met de- 
feat. 

In explaining the reason for the pres- 
ent mix-up along the Pennsylvania-New 
Jersey border around Philadelphia and 
stating what may be done to relieve the 
situation, Commissioner Gough says: 

“By reason of the retaliatory provision 
of the law, however, this Department has 
been obliged to apply it to insurance 
companies of Pennsylvania doing busi- 
ness in this State and accordingly to re- 
quire the individual licensing of officers 
of corporations, and as the New Jersey 
law does not permit the licensing of a 
non-resident of the state, therefore 
Pennsylvania residents of corporations 
could not be licensed in their individual 
capacity in this state. 

Attempts to Meet Situation 

“That situation existed for several 
years, or until the recent action of the 
Pennsylvania Department in refusing to 
license any Pennsylvania agency corpora- 
tion of which an active officer is a resi- 
dent of New Jersey. This, as I under- 
stand it, is the whole situation. 

“A bill was introduced in the New Jer- 
sey legislature at its session last winter 
aimed to meet the situation by permit- 
ting the licensing of non-residents where 


their agency business was exclusively in 
their resident state and their principal 
brokerage business in such state. While 
this bill passed the Senate, it neverthe- 
less failed of passage in the House. 

“This Department gave its support to 
this bill. Whether or not it will be re- 
introduced at the next session of the 
legislature, which convenes in January, 
1935, I of course do not know, but if it 
does it will again have our support and 
if enacted should relieve the entire sit- 
uation, as it will be practically the same 
law as that of Pennsylvania.” 


BRITISH LOSSES DECLINE 





Totals for September and First Nine 
Months of Year Below Compara- 
tive Figures for 1933 
After two months in each of which 
fire losses in Britain and Ireland were 
exceptionally heavy, the estimate for 
September is comparatively light. The 
cost is estimated at £212,000, which com- 
pares with £639,700 for August and 

£501,000 for September, 1933. 

These calculations only include fires in 
which the damage amounted to £1,000 or 
more, and if, in accordance with statis- 
tical practice, 60% be added on account 
of the large number of outbreaks in 
which the damage amounted to less, the 
total cost of all fires in Britain and Ire- 
land during September is raised to £339,- 
000 ($1,695,000). The corresponding to- 
tal for August was £1,023,000 ($5,115,000) 
and that for September of last year was 
£802,000 ($4,010,000). 

For the first nine months of this year 
the total cost of all direct fire losses in 
3ritain and Ireland becomes $30,795,000, 
which is less by $4,600,000 than the cor- 
responding figures for the first nine 
months of 1933. The present figures are 
similar to those for the first three quar- 
ters of 1931 and 1930. 





ELECTRICAL CODE REVISION 

A. R. Small, vice-president of the 
Underwriters’ Laboratories and chairman 
of the electrical committee of the Na- 
tional Fire Protection Association, has 
distributed a copy of the proposed re- 
vision of the national electrical code. 
This* was submitted to the electrical 
committee by the electric light and 
power group and is based on the text 
of the edition of 1933. 


JOHN A. COSMUS DIES 





Was Vice-President of Connecticut Fire 
for Many Years; Retired in Jan- 
uary Because of Illness 

Funeral services were held last Satur- 
day in Hartford for John A. Cosmus, 
former vice-president of the Connecticut 
Fire, who died on Thursday of last week 
after a long illness. He retired from 
active service in January because of poor 
health. Born in Jersey City on May 20, 
1868, Mr. Cosmus was educated as a civil 
engineer and retained his membership in 
the American Society of Civil Engineers 
until his death. 

Mr. Cosmus began his insurance ca- 
reer in 1897 and was appointed special 
agent in New York State for the Con- 
necticut Fire in 1905. He was called to 
the home office in Hartford as general 
agent in the following year and elected 
assistant secretary in 1908. Promotions 
to secretary and director followed and 
he was made vice-president in 1920. Sur- 
viving the deceased are his widow, Anna 
Cosmus, and two sons, John A., Jr., and 
Richard Cosmus. 


AGENTS’ LEADERS IN TOWN 

Edwin J. Cole, Fall River, Mass., presi- 
dent of the National Association of In- 
surance Agents, and Kenneth H. Bair, 
Greensburg, Pa., chairman of the execu- 
tive committee, were in New York Wed- 
nesday and yesterday to confer with 
Secretary-Counsel Walter H. Bennett on 
plans for the year. 


FALL RIVER HONORS COLE 

The Fall River Board of Fire Under- 
writers of Fall River, Mass., last week 
tendered a testimonial dinner to Edwin 
J. Cole, its popular and successful local 
son, who is now president of the Na- 
tional Association of Insurance Agents. 
Secretary-Counsel Walter H. Bennett of 
the national body, was a guest at this 
dinner. 


N. Y. QUALIFICATION TESTS 

Sixteen applicants for agents’ licenses 
took the New York Insurance Depart- 
inent examination recently at Albany. 
Six passed and ten failed. One passed 
and three failed in the test for brokers. 
At Poughkeepsie three passed and four 
failed in the examinations for agents’ 
certificates. 
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CARROLL L. DeWITT 
Asst. U. S. Manager 





rar 
British Bominionws 


Insurance Company Limited 
of Bondor, England 


A fine old English Company of high character and 
standing. It is one of the largest Companies of Great 
Britain doing business in the United States and writes 
all the hazards a Fire Insurance Company is permitted 


W. A. BLODGETT 
United States Manager 
90 John St., New York 


Star 


HARRY CASPER 
Asst. U. S. Manager 

















L. W. Garlichs Heads _ 
Missouri Agents Ass’n 


DISCUSS QUALIFICATION LAW 





Bill Prepared by Attorney for Insurance 
Dept.; Agents Interested in Im- 
pounded Premiums 





Lorren W. Garlichs of St. Joseph, 
Mo., was elected president of the Mis- 
souri Association of Insurance Agents at 
the annual meeting of that organization 
held at Jefferson City on October 12. 
He succeeded Al McCormack of St, 
Louis, Mo., who declined to serve a third 
term as head of the association. The 
attendance at the meeting was surpris- 
ingly large. At the luncheon held at 
noon in the Missouri Hotel almost one 
hundred agents from various parts of 
the state were on hand to listen to an 
address by State Superintendent of In- 
surance R. Emmet O’Malley. He 
stressed the need for co-operation be- 
tween the agents and the department to 
improve insurance conditions and told of 
the accomplishment of his department 
since he assumed the superintendency. 

Other officers elected by the associa- 
tion are: first vice-president, W. A. 
Shelton, Unionville, Mo.; second vice- 
president, Morrison L. Clevlen, Poplar 
Bluff, Mo.; third vice-president, H. J. 
Wassweiler, Springfield; secretary-treas- 
urer, J. F. Barclay, Mexico, Mo., and 
chairmen of the legislation committee, 
Joseph J. McGee, Kansas City. 

The meeting voted for a _ resolution 
authorizing the president to appoint a 
special committee of seven to consider 
the interest of the agents in the state 
in the commission on the impounded 
premiums in connection with the 16-2/3% 
fire insurance rate increase litigation. 
This committee was given full power to 
act and authorized to employ counsel if 
deemed necessary. 

A qualification law for Missouri agents 
was discussed. It was learned that 
Powell B. McHaney, attorney for the 
Missouri Insurance Department, has al- 
ready drafted such a bill for presenta- 
tion to the next Missouri General As- 
sembly. He plans to submit this meas- 
ure to Superintendent O’Malley at an 
early date. It was the sense of the 
gathering that no general recodification 
of the Missouri insurance laws should 
be attempted at the next session of the 
General Assembly. 





Atlantic Mutual Names 
Roy E. Carr Boston Mgr. 


The Atlantic Mutual has appointed 
Roy E. Carr as manager of the Boston 
branch office, succeeding James H. Dar- 
rah, who will continue with the company 
traveling in New England. Mr. Carr 
was graduated from the United States 
Naval Academy in 1923 and resigned 
from the service in 1928. From then un- 
til March of this year he served as an 
inland marine underwriter with Apple- 
ton & Cox, Inc., in New York. He 
went with the Atlantic Mutual in March 
and was sent to Boston in May in charge 
of the inland marine department. 





OLD TIMERS’ YEAR BOOK 


The Old Timers Association of the 
New York Fire Insurance Exchange has 
published its year book containing much 
interesting data. In addition to the 
names of current officers there are the 
names of members of the various classes 
of membership. The largest group or 
class includes the names of eighty-nine 
living and five recently deceased founder 
members. They were in the employ of 
the exchange during the first ten years 
of its operation; that is, prior to 1909. 
The forty-nine active members are those 
who were employed in the exchange at 
least fifteen years prior to January 1, 
1932. The twenty-three living associate 
members began their employment with 
the exchange subsequent to January 1, 
1917. 
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The AMERICA FORE GROUP 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY 
FIDELITY-PHENIX FIRE INSURANCE COMPANY 
First AMERICAN FirE INSURANCE COMPANY 


Eighty Maiden Lane, 


POINT OUT TO YOUR CLIENTS 


that the services of a competent 
local agent, who represents strong stock 
companies, more than offset any possible 
saving on a cut-rate policy. 


Show that lack of expert advice as to 


proper coverage might mean disaster 
in case of loss. 


[or TIME 7 ff 
of Insurance Companies 


NIAGARA FiRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FIDELITY AND CASUALTY COMPANY 
ERNEST STURM, Chairmen of the Boards 
BERNARD M. CULVER. Presidem 


New York,N.Y 
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G. & R. Feels Success 
Of Plan Is Imminent 


NOW GIVEN TO NOVEMBER 15 





Favorable Responses to Rehabilitation 
Plan Indicate Company May Now 
Resume Soon 
The Globe & Rutgers announced 
Tuesday that consents to its plan of 
rehabilitation received during the past 
two weeks indicate an almost unanimous 
favorable response from its creditors. 
For the past few months the company 
has been engaged in securing and ex- 
amining consents from its creditors 
where claims are in excess of $500 and 
whose consents are necessary for mak- 

ing the plan effective. 

“We believe this is the first time a 
company of this size has had such a 
high percentage of favorable response 
to a plan of reorganization. It is grati- 
fying and encouraging to know that our 
policyholders and creditors are desirous 
of having the plan succeed,” a statement 
by the company said. 

Supreme Court Justice Alfred Fran- 
kenthaler, who originally approved the 
plan and its promulgation, Tuesday 
granted the company until November 15 
to declare it operative. This additional 
time will be utilized in completing final 
arrangements with the insurance super- 
intendent and the Reconstruction Fi- 
nance Corporation for the company’s re- 
lease from rehabilitation. 

The company said that consents to 
the plan have been received from every 
state in the United States, from Canada, 
Newfoundland, British Columbia, South 
America and many European nations. 

“We now have every reason to believe 
that the successful completion of the 
plan is imminent,” the statement said. 
“The difficulties experienced have been 
limited to the physical task of checking 
the signed consents by counsel and the 
accountants of the company and by the 
staffs of the Insurance Department and 
the Reconstruction Finance Corpora- 
tion.” ; 

The statement said that it was im- 
possible to name a definite date when 
the board of directors of the company 
would apply for authority to declare the 
plan operative but that it would be at 
the earliest possible date before the ex- 
piration of the period granted by the 
Court. 





Decision in N. Y. Suit 


For Cancelation Value 


In an action by Elias Garrow against 
the Lincoln Fire of New York for the 
cancelation value of a fire policy the 
New York Appellate Division, reversing 
the New York Municipal Court, held 
that, there being issues of fact as to 
whether the policy was procured through 
fraud, it was error to award summary 
judgment for the cancelation value. Sec- 
tion 122 of the New York Insurance Law 
gives no right of action based on a policy 
procured through fraud. 
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Gosstrakh Gives Bonus 
For Risk Improvement 


RUSSIAN STATE INSURANCE 





Net Premium Income Last Year Was 
About $450,000,000; Gross In- 
creased 32% in 1933 





In its current issue The Review of 
London prints the latest figures of the 
State Insurance Department (“The Goss- 
trakh”) of Russia. Its gross premium 
income increased substantially last year, 
being 32% more than the year preced- 
ing. Little of this business is re-insured. 
Last year it was only 2%. The net pre- 
mium income was 905,728,441 roubles. 
A rouble is about fifty cents. 

An interesting feature about the 
Gosstrakh is that an appreciable part 
of the surplus is appropriated for 
bonuses to the assured and for the im- 
provement of risks, etc. The appropria- 
tion therefor this year is equal to 7.7% 
of the year’s premium income, against 
6.1% in 1932, 0.2% in 1931; bad and 
doubtful debts are a charge for an 
amount equal to only 0.05%, the amount 
being actually as well as relatively con- 
siderably less than in the previous year. 

Between the surplus on underwriting 
account, plus interest revenue, and the 
appropriations for bonus and preventive 
measures and doubtful debts, there is a 
surplus equal to 49.9% of the year’s pre- 
miums against 17.2% in 1932, 17.5% in 
1931, 30.1% in 1930. Underwriting funds 
give a total ratio of 88.8%, against 89.4% 
in 1932, 87.3% in 1931, the ratio thus be- 
ing maintained notwithstanding an in- 
crease of nearly 80% in premium income 
in the two years. It is in every way a 
remarkably good account. 

The department works on a capital 
fund of Rbl. 10,000,000, but this is a 
comparatively minor factor in the finan- 
cial position. Apart from the immediate 
underwriting reserves, which obviously 
contain a very large amount of contin- 
gent free reserve, there are general and 
special reserves amounting to  Rbl. 
1,060-millions; capital and underwriting 
reserves bring the total up to RbI.1,884- 
millions. Deducting the special reserves 
there is practically a two-fold cover for 
last year’s net premium income. 

1933 Expenses Were 81,305,000 Roubles 

Working costs were nominal: 0.7% for 
commissions, 2.8% for management ex- 
penses, in total 3.5% (1932, 28%; 1931, 
34%). Between claims as adjusted 
45.0%—a full one-half of which is repre- 
sented by the appropriation to premium 
reserve—costs 3.5%, there is a profit bal- 
ance of 51.5%. This compares with 17.6% 
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Discriminating insurance buyers recognize 
this legal reserve company as thoroughly 
reliable. Noted for conservatism in under- 
writing and investing it offers an extra 
margin of safety in its protection. 

Reliable, too, is its service. Through na- 


tionwide facilities, just claims are handled 
promptly and efficiently. 

AMICO assets now are in excess of 
$4,300,000, including surplus to Policy. 
holders of more than $1,300,000. This 
company is represented by leading agents 
throughout the country. 


AMERICAN MOTORISTS 
INSURANCE COMPANY 


Capital 
$650,000 


James S. Kemper, President 
Home Office: Chicago, U. S. A. 


Assets over 
$4,300,000 


NATIONWIDE SERVICE FACILITIES 





in 1932 (when the financing charge was 
25.1%), 11.6% in 1931, 29.6% in 1930. 

The Gosstrakh has stocks and invest- 
ments of more than a billion roubles; 
cash in hand and at bankers of 1,500,000 
roubles, and real estate worth 647,000 
roubles. A debt of account is 149,000 
roubles. Expenses last year were 8l,- 
305,000 roubles. 





FIREMAN’S FUND STATE AGENT 


George McG. Goodridge has retired as 
state agent of the Fireman’s Fund in 
Virginia because of illness and William 
C. Saunders, Jr., who has been a special 
agent assisting him, has been appointed 
his successor. In notifying Virginia 
agents of the change, C. A. Bickerstaff, 
Atlanta, manager of the company’s 
Southern department, expressed deep re- 
gret over Mr. Goodridge’s retirement. 
Mr. Saunders, who has been in the field 
for several years, will have headquarters 
at 225 American National Bank Building, 
Richmond, Va. 





AMERICA FORE PARTIES 


The Ladies’ Auxiliary of the America 
Fore Club will hold a luncheon and card 
party at the Hotel Montclair in New 
York on October 20. Mrs. A. P. Jukes 
is chairman of the arrangements com- 
mittee and Miss Peggy Quilty, club pres- 
ident, is general chairman. A dance will 
be given under the auspices of the Ladies’ 
Auxiliary and basket ball team of the 
America Fore Club in the Florentine Ball 
Room of the Park Central Hotel on No- 
vember 16. Frank Restel is manager of 
the basket ball team. 








The Corporation of London is believed 
to pay the smallest fire insurance pre- 
mium in the world. The Corporation, 
with a total expenditure exceeding £16,- 
000,000, pays sevenpence (fourteen cents) 
a year for fire insurance in connection 
with the gardens at St. Paul’s Cathedral 
—for a tool shed. 

This interesting fact is shown in the 
30lst of the present series of the city’s 


Pays 14 Cents Annual Premium 


cash accounts. Records prior to 1633 are 
believed to have been destroyed in the 
Great Fire of 1666, and only two of the 
annual returns prior to that are pre- 
served in the city archives. They are 
both Elizabethan. 

Insurance of the famous Mansion 
House collection of plate (which is added 
to by each Lord Mayor on vacating of- 
fice) cost £1,170. 
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BOSTON INSURANCE COMPANY 
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| OLD COLONY INSURANCE COMPANY 


BOSTON, .MASS. 





FIRE LOSSES DROP SHARPLY 





September Total Down to $16,243,870; 
Same Month in 1932 Showed 
$30,972,318 

Estimated fire losses for September in 
the United States, based on reports from 
member companies of the National Board 
of Fire Underwriters, total $16,243,870, 
the lowest monthly figure in many years. 
This amount compares with $20,447,571 
in September last year and $30,972,318 in 
the same month of 1932. Last month’s 
Some was over $3,300,000 below August’s 
total. 

For the first tine months of 1934 fire 
losses .total $213,405,563, compared with 
$245,351,712 last year and $341,050,639 for 
the same period of 1932. 





HEADS LEGION CAMPAIGN 


Percy F. Garnett Goes To Miami To Get 

Commander’s Post for Frank 
N. Belgrano, Jr. 
_ Percy F. Garnett, manager of the pub- 
lic relations department of the Board of 
Fire Underwriters of the Pacific and 
author of the recently published and 
widely received pamphlet on the unfor- 
tunate experiences of state funds and 
municipal self-insurance experiments, is 
acting as campaign manager for Frank 
N. Belgrano, Jr., president of the Pacific 
National Fire, in the latter’s battle for 
the post of national commander of the 
American Legion. The convention will 
be held next week at Miami, Fla., and 
Mr. Garnett will be located in the McAl- 
lister Hotel. The Belgrano supporters 
will have carloads of apples, oranges, 
wine and four bears. Why the bears? 
The California state seal, designed by 
Mr. Garnett’s uncle, Major Robert S. 
Garnett, shows a bear and the 91st Divi- 
sion in the World War used a “bear” 
emblem. 


SPEND WEEK-END IN POCONOS 


Frank B. Heller of the Schlesinger- 
Heller agency at Newark, Mrs. Heller, 
James F. Sisserson, assistant secretary 
of the Mutual Benefit Life, and Mrs. 
Sisserson, motored to the Poconos fot 
a week-end holiday over Columbus 

ay. 











MULE CLUB OFFICERS 


John J. Carlin, a Newark local agent, 
was last week inducted into office as 
president of the Mule Club. William P. 
Berry, a member of Berry Bros., Inc., 
local agents, is a vice-president. 


NEW HAMPSHIRE MEETING 

The New Hampshire Association of 
Insurance Agents will hold its annual 
meeting at the Carpenter Hotel in Man- 
chester on October 24. Arthur J. Rouil- 
lard of Clarement 1s president. 


RESIGNS IN OKLAHOMA 
Leonard Savage, assistant Oklahoma 
Insurance Commissioner, has _ resigned 
and been succeeded by Farris M. Petree. 
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FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


ORGANIZED 1855 
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Organized 1853 
THE GIRARD 


FIRE & MARINE INSURANCE CO. 


Surplus to Policyholders Dec. 31, 1933 
$2,380,826.52 


Securities al Market Value 
82 YEARS IN BUSINESS 





Organized 1854 


THE MECHANICS 
INSURANCE COMPANY OF 
PHILADELPHIA 


Surplus to Policyholders Dec. 31, 1933 
$2,181,651.19 


Securities at Market Value 
81 YEARS IN BUSINESS 





Organized 1866 


NATIONAL-BEN FRANKLIN 
FIRE INSURANCE CO. OF 
PITTSBURGH, PA. 
Surplus to Policyholders Dec. 31, 1933 
$2,254,726.35 


Securities at Market Value 
69 YEARS IN BUSINESS 





Organized 1874 
THE METROPOLITAN 
CASUALTY INSURANCE CO. 
OF NEW YORK 
Surplus to Policyholders Dec. 31, 1933 
$2,216,188.12 


Bonds Amortized—Stocks Market Value 
61 YEARS IN BUSINESS 








80 YEARS IN BUSINESS 


Surplus to Policyholders, Dec. 31, 1933, $15,719,163.78 


(Securities at Market Value) 





AVERAGE AGE 
LOYALTY GROUP COMPANIES 


OVER 66 YEARS 


GROUP LOSSES PAID 
OVER 


FOUR HUNDRED MILLION 


$413,592,692.72 


A LOSS PAYING RECORD | 


PROVING SECURITY 
AND STABILITY 


OUR BUSINESS ASSETS 





MERIT CONFIDENCE 





Organized 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 
Surplus to Policyholders Dec. 31, 1933 


$5,021 ,440.67 


Securities at Market Value 
83 YEARS IN BUSINESS 





Organized 1871 
SUPERIOR 
FIRE INSURANCE COMPANY 
Surplus to Policyholders Dec. 31, 1933 
$1,780,616.49 


Securities at Market Value 
64 YEARS IN BUSINESS 











- . THESE ARE 


AGE - EXPERIENCE - GOOD FAITH 





SUCCESS - PERFORMANCE 





SOUND INSURANCE PRINCIPLES 











Organized 1870 


THE CONCORDIA 
FIRE INSURANCE COMPANY 
OF MILWAUKEE 


Surplus to Policyholders Dec. 31, 1933 
$2,411,805.55 


Securities at Market Value 
65 YEARS IN BUSINESS 





Organized 1909 


COMMERCIAL 
CASUALTY INSURANCE CO. 
Surplus to Policyholders Dec. 31, 1933 
$2,015,905.60 


Bonds Amortized—Stocks Market Value 
26 YEARS IN BUSINESS 
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For many years there were fires in 
pulp wood piles in the yards of paper 
mills, or in separate storage yards, that 
were described as of “mysterious” ori- 
gin, as the true cause was then not 
known. It later developed upon inves- 
tigation and research work that it was 
“punk” wood; that is, wood that was 
commencing to decay and that would 
“heat up” in the process of slow decay, 
that was at the bottom of the trouble. 
Most processes of decay, whether bac- 
terial, parasitical or chemical, all prac- 
tically meaning the same thing, create 
heat. A log of pulp wood that was in 
that process got into the pile while be- 
ing unloaded and “heaped” and then the 
trouble started, slowly but surely. 

Fire would commence and gradually 
spread and burn quite a while inside of 
a large pile before it was detected, ex- 
actly as soft coal piles get on fire in 
the inside from the heating of the pyrites 
(sulphur) contained in both soft and hard 
coal. After the discovery of this cause 
of ignition of pulp wood piles measures 
were taken to safeguard against occur- 
rences of this kind, and nowadays in 
most pulp wood handling watchers scru- 
tinize as nearly as possible each piece 
of pulp wood as it descends or ascends 
the chute leading to the pile, and a 
“punk” piece is thrown out. 

The question now would naturally be 
asked, “How do they know it is ‘punk’ 
wood?” The answer is that the unde- 
sirable logs generally have a slight fun- 
cus growth or “moss” on them, which is 
casily detected by the trained eye of the 
watcher (just as in the Pennsylvania an- 
thracite sections the slate is picked out 
of the moving coal in the “breakers”), 
and these operatives become very adept 
at it. It is now also customary in well- 
managed plants to pile around and above 
perforated water pipes into which water 
is turned on from time to time to stop 
incipient fires in the piles should a piece 
of “punk” wood have been overlooked. 

When I had traveled in New York 
State for over twenty-five years and 
thought I knew a little about pulp and 
paper factories and wood industries and 
then went to Canada I learned more 
about these industries as to fire hazards 
than I hod in all the time I had traveled 
in New York. 

Also on the cattle ranges in western 
Canada I learned long before the prin- 
ciple involved was put to use in the 
United States that the Canadian farmer 
and rancher had to cut down to a min- 
imum electrocution of his cattle by com- 
ing in contact with a charged fence wire 
during an electrical storm by “ground- 
ing” these fence wires every 100 feet 
or so. That was nearly twenty years 
ago, but it was only within the last ten 
years that the United States Department 
of Agriculture (or some other depart- 
ment) published the prevention methods 
as something new, apparently, and orig- 
inal. 

* * * 
More Uses For Cellophane 

It has often occurred to me, observ- 
ing people at table, that if some genius 
would invent a cellophane cover for 
neckties and shirts and vest fronts, bos- 
oms and what not, to protect them from 
food (especially fried eggs) dropping on 
them it would be a benefit to the human 
race and prevent a lot of annoyances to 
the public. This principle could profit- 
ably be applied to men’s straw hats, 
which look fine one day and then, after 
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being exposed to rain or dust, look ter- 
rible. I might even suggest that cello- 
phane could be cast into straw hats (like 
glass in autos) and make them impervi- 
ous to moisture and dust. But then hat 
manufacturers and cleaners would be de- 
prived of work. The public would not 
have to buy as many hats nor would the 
cleaners have as much work, of course: 
but the public, especially traveling men, 
would be benefited. But nowadays we 
think there are economic ills that can 
be cured by selling more and more, 
whereas I think this is the wrong angle 
despite our professional master minds at 
Washington. Anyway, the cellophane 
principle applied to protecting neckties 
and larger bosoms and straw hats would 
be of great benefit. 

: oo s&s 

An Old Wood Working Risk 

Ait Orwell, Oswego County, N. Y., 
where Ed. Lyons, an old-style agent, has 
represented us for many years, there is 
a wood working risk which probably 
should have been burned long ago, ac- 
cording to tradition, but never has. It 
has been there over sixty years, run by 
the same family—erandfather, father and 
son—and the help, too, has been in the 
same family, father to son. The owner’s 
dwelling stands on the same premises, 
exposed by the mill, a rare combination 
nowadays but certainly making for safe- 
ty, from a fire insurance point of view. 

HEADS RICHMOND EXCHANGE 

Walter B. Claiborne is the new presi- 
dent of the Insurance Exchange of Rich- 
mond, Va. He was elected to that office 
at the annual meeting last week, suc- 
ceeding Eugene H. Sutton of Gibson, 
Moore & Sutton. Mr. Claiborne is a 
member of the firm of Claiborne & God- 
din. Herbert B. Race, a former presi- 
dent of the exchange, was elected vice- 
president. Archer L. Richardson suc- 
ceeds himself as secretary-treasurer. 
New members of the board of directors 
elected follow: Eugene H. Sutton, W. 
Gordon Harvie, W. T. Johnson, Fred W. 
Clintsman. The regular fall outing of 
the exchange is expected to be held the 
latter part of this month. 


WOULD OUST MUTUAL CO.’S 

A demand for clearance of mutual 
companies from stock agencies featured 
the resolutions adopted by the Tennes- 
see Association of Insurance Agents at 
its annual meeting in Memphis. The 
agents held that the combination of mu- 
tuals and stock companies in the same 
agencies is “ruinous to our business as a 
whole and endangers our very exist- 
ence.” In New York and some other 
states in the East a similar viewpoint 
exists. In New England, however, local 
agents are far more tolerant toward a 
combination of the to kinds of compa- 
nies in the same office. 


CONN. AGENTS MEETING NOV. 8 

The Connecticut Association of Insur- 
ance Agents will hold its annual meeting 
at the Hotel Bond in Hartford on Thurs- 
day, November 8. Harold W. Hatch of 
New Britain is president of the asso- 
ciation. 








ATLANTIC MUTUAL TRUSTEE 

The Atlantic Mutual has elected John 
H. McFadden, Jr., of the firm of George 
H. McFadden & Bro. of New York and 
president of the New York Cotton Ex- 
change, a trustee. 
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SELF-INSPECTION BLANKS 





Offered by National Board to Those De- 
sirous of Checking Fire Hazards in 
All Types of Buildings 

It has been shown clearly that inspec- 
tions many times reveal hazardous con- 
ditions which make the probability of 
fire a menace to life and property. Dis- 
covering these dangers is the first step 
toward greater safety. 

Seldom does the average citizen have 
an opportunity to arrange an inspection 
of his property by an expert. However, 
he may inspect it himself, and if he has 
a correct guide, he should be able to 
locate and do away with most common 
fire hazards. For this very purpose the 
National Board of Fire Underwriters dis- 
tributes self-inspection blanks for indus- 
trial and mercantile buildings, for homes 
and for schools. Armed with one of 
these blanks, the manager or a respon- 
sible employe of a factory or a mercantile 
building, the head of a family, or school 
authorities or committees can jot down 
a vy ealth of information about the build- 
ing in question. From the viewpoint of 
safety, this is a vital record which should 
be filed carefully for comparison with 
future inspections. It will do no good 
however, unless the fire hazards uncov- 
ered are eliminated. 

Most American homes and buildings 
contain a number of very real fire dan- 
@ers which the unsuspecting occupant 
does not know about. If these hazards 
were brought to his attention, he would 
in most cases act quickly to correct them 
for his own protection. Self-inspection 
of buildings, under the guidance of Na- 
tional Board inspection blanks, is a sure 
road to greater safety from fire. These 
torms may be obtained from the National 
Board of Fire Underwriters at 85 John 
Street, New York City; 222 West Adams 
Street, Chicago, and Merchants Ex- 
chanze Building, San Francisco. 





NICHOLS 40 YEARS WITH QUEEN 

John W. Nichols, local secretary of the 
Queen, was guest of honor at a luncheon 
last week in the dining room of the 
Royal-Liverpool groups, on the occasion 
of his fortieth anniversary in the serv- 
ice of the company. Harold Warner, 
United States manager of the groups, 
was toastmaster with more than fifteen 
of Mr. Nichols’ associates attending. 





MONTREAL WANTS POLICY TAX 


The latest city to propose a municipal 
tax on life and fire insurance policies is 
Montreal, Canada. Montreal needs $8,- 
000,000 to balance her budget and a draft 
of a policy tax bill has been drawn up 
for submission. It is to be opposed by 
business leaders. 
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MUTUAL COMPANY DIRECTORY 





Gives Financial Data on 2,415 Mutual 
Fire Companies and 160 Casualty 
Companies 
A directory of 2,415 mutual fire com- 
panies and 160 mutual casualty compa- 
nies has been published by the American 
Mutual Alliance at Chicago. This sec- 
ond edition of the Directory of Mutual 
Insurance Companies in the United 
States contains much information of 
value to mutual and stock insurance in- 

terests. 

The combined net income for the mu- 
tual fire companies last year was $126,- 
066,331, a decline of 3.1% from the total 
for 1932. Insurance in force, as reported 
to the directory at the close of last year, 
was $34,604,432,797, which represents a 
substantial decline from the $37,131,812,- 
385 reported in 1932. The decline is due 
not only to a decline in property insured 
of this amount but also to the fact that 
a number of companies, following the 
statement blank used by the National 
Convention of Insurance Commissioners, 
no longer report insurance in force. It 
is estimated that the mutual fire insur- 
ance in force is about $36,500,000,000. 

The financial position of the mutual 
companies is shown by the $265,392,405 in 
assets and a surplus of approximately 
$150,000,000. 

With respect to the mutual casualty 
companies the directory shows that in 
1933 the 160 companies had a combined 
premium income of $98,426,516. This was 
$6,067,694, or 6.5% more than the total 
for 1932. These same companies reported 
combined assets of $163,606,130 and a 
combined surplus of $42,878,825. 





MASS. AGENTS MEET OCT. 25 


The Massachusetts Association of In- 
surance Agents will hold its annual 
meeting next Thursday, October 25, at 
the Chamber of Commerce Building in 
Boston. As this is the home state of 
President Edwin J. Cole of the National 
Association it is expected that there will 
be a large attendance. 








Ame 
Colt 


This 
of | 








1934 


| ! 


|= 


rk 

















October 19, 1934 Page 29 





PERIAE BENES Fe NDERWRITER FE SOR PW LERS PRAGA RIOR 











Reasons 
WHY THESE COMPANIES 


I FINANCIAL STRENGTH 


The COMMERCIAL UNION GROUP constitutes one of the 
largest and strongest insurance organizations in the world, and 
its operations extend to every phase of human activity. Through 
co-ordination, stability and efficiency each individual company 
stands high as a bulwark of safety. 






















2 FUTURE PROTECTION 

The COMMERCIAL UNION GROUP has withstood the shocks 
of conflagrations and commercial recessions. Its financial exhibit 
gives assurance of its firm establishment as a lasting, representa- 
tive organization, ably fortified to meet all future obligations. 





3 SERVICE 


The COMMERCIAL UNION GROUP embraces practically 
every known form of insurance and gives full dollar value to its 
Policyholders in point of service in all branches of its protection. 
It understands and meets successfully all problems, and offers 
to Policyholders, Agents and Brokers service and facilities that 
are unsurpassed. 


4 LOSS SETTLEMENT 


The COMMERCIAL UNION GROUP has never denied the 
payment of any legitimate claim. The ample surplus and reserves 
maintained by each individual company, together with its Con- 
servative investment policy, guarantee to its Policyholders that 
all legitimate claims will be paid. 


Commercial Union Assurance Company, Limited 
The Ocean Accident and Guarantee Corporation, Limited 5 INTERNATIONAL REPUTATION 


American Central lasuraace Company The COMMERCIAL UNION GROUP guards jealously the high 
Columbia Casualty Company esteem which Policyholders and Agents everywhere have for each 
The California Insurance Company individual Company. 
The Palatine Insurance Company, Limited 

The British General Insurance Company, Limited 
Union Assurance Society, Limited 


The Commercial Union Fire Insurance Company Ar e preferred by Agents and Brokers 


We invite you to review the financial statement of each of these Companies which 
will be furnished upon request to the 


COMMERCIAL UNION GROUP 


ONE PARK AVENUE 
NEW YORK 


CHICAGO ATLANTA SAN FRANCISCO 


These Companies Write Practically All Classes of Insurance, Except Life 









This advertisement will be followed by a series of five other advertisements dealing with the facilities 
of the Commercial Union Group. Watch for their appearance in coming issues of this magazine. 
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Fire Loss and Prevention Reports 


Of N. F. P. A. on Eastern Cities 


Reports on fire hazards and losses in 
Chelsea and Everett, Mass., and Camden 
and Trenton, N. 
the field service section of the Nationai 


J., have been issued by 


‘ire Protection Association. Underwrit- 
cers will be pleased to learn of the sub- 
stantial improvement in the Chelsca, 
Mass., fire record this year. Followin 
are the texts of the brief reports: 

Chelsea, Mass.: Figures compiled for 
the first six months of 1934 by the Chel- 
sea Chamber of Commerce show insur- 
ance losses of only $47,359, a reduction 
of 45% over the first six months of 1932 
and 80% over the same period in 193? 
The fire inspector assigned by the fire 
department and the Chamber of Com- 
merce committee, working in close co- 
operation, have instituted a system of 
following up all fires which has become 
effective. Only four fires in the last s'x 
months have been classed as of unknown 
origin as compared to seventy-two for 
this period in 1932. The Chamber of 
Commerce maintains a file which is avail- 
able to underwriters wishing fire rec- 
ords or other data pertaining to the 
moral hazard features of any Chelsea 
risk, 

Everett, Mass.: The fire alarm sys- 
tem in Everett has been converted from 
an automatic to a manually operated type 
and the fire alarm central station has 
been rebuilt to increase its fire resistive- 


PUBLIC UTILITY HAZARDS 
T. A. Fleming Speaks on Fire Prevention 
Efforts at Meeting of National 
Safety Council 

Fire prevention as applied to the pub- 
lic utility industry does not differ ma- 
terially from others as the same funda- 
mental principles apply. T. Alfred Flem- 
ing, supervisor of the conservation de- 
partment of the National Board of Fire 
Underwriters, said when speaking on fire 
prevention in public utilities before the 
meeting of the National Safety Council 
in Cleveland recently. It is true, he 
said, there are individual hazards known 
to each utility that must be given special 
consideration, but the fact remains that 
the majority of fires may be traced to 
causes which are associated with con- 
struction and maintenance. 

“We must compliment those responsi- 
ble for our public utilities for their ag- 
gressive and continuous campaign fo 
improvements,” Mr. Fleming asserted. 
“These industries have made great 
strides in developing safety activities for 
the reduction of loss in both life and 
property from fire. However, new de- 
velopments bring new hazards, and 
equipment formerly considered safe from 
fire has required further engineering to 
meet safety requirements. Every utility 
has endeavored to supply such engineer- 
ing, so that at the present time few or- 
ganizations are more careful in both in- 
stallation and maintenance of service 
than those represented by your member- 
ship. I wish also to pay tribute to those 
companies which have taken such a prom- 
inent part in the general campaign for 
fire prevention not only in their home 
cities but also in those where they had 
commercial interests.” 








REINER WITH CRONHEIM 

Warren G. Reiner, who was connected 
with the insurance department of A. M. 
Greenfield & Co., Newark, assumed 
charge of the insurance department of 
David Cronheim, Inc., Newark, on Oc- 
tober 15. Mr. Reiner has had a wide 
experience in all forms of insurance and 
his addition to the staff of experts wil! 
be “one more feature of Cronheim Serv- 
ice.” The Cronheim office specializes in 
apartment house management. 


ness. The mutual aid system upon which 
Everett relies is being extended to in- 
clude greater response to alarms. A prin- 
cipal need in Everett is a modern and 
adequate building code. 

Camdz:n and Trenton 

Camden, N. J.: Our engineers visit- 
ing Camden last month report good re- 
cent progress in improving the city’s fire 
defenses. In the fire department a train- 
ing school has been put into continuous 
operation and a drill tower provided. 
Salvage covers and two new pumping 
engines have been purchased. A com- 
plete fire department record system has 
been installed. A new building code is 
being compiled by several architects em- 
ployed for the purpose under an emer- 
gency relief project. The principal re- 
maining needs in Camden are the estab- 
lishment of a fire prevention bureau of 
full-time inspectors and more complete 
fire prevention ordinances. 

Trenton, N. J.: A principal weakness 
in Trenton’s fire protection has been 
greatly remedied by extensive improve- 
ments to the water distribution system. 
With C.W.A. aid many new fire mains 
have been installed and the pumping ca- 
pacity increased. The fire prevention in- 
spection work of the fire department has 
been improved by the adoption of a new 
record system and the assignment of an 
officer to supervise problems involving 
special hazards. 


Iowa to Seek Right to 
Insure Liquor Stocks 

Governor Clyde L. Herring last week 
said the Democratic state administration 
will seek to change an Iowa law so that 
the liquor control commission may carry 
insurance on liquor stocks and fixtures 
in its state liquor stores. The governor 
made this announcement after Attorney 
General Edward O’Connor and Harold 
Copper, chairman of the commission, had 
issued a joint statement in which they 
said “there is a legal technicality in- 
volved in the recent purchase of insur- 
ance, but there is a moral obligation for 
the payment of the premiums.” 

In his opinion delivered to Governor 
Herring, the attorney general held that 
the commission acted without authority 
when it placed insurance upon its liquor 
stocks and that there was no legal obli- 
gation on the state’s part to pay the 
approximately $7,000 in premiums now 
coming due. 

Declaring that he believed a previous 
opinion written by his assistant, Clair 
E. Hamilton, was correct, O’Connor 
pointed out that the question of legality 
of insurance on state property recently 
had resulted in the cancellation of seven 
million dollars worth of insurance on 
buildings and equipment at the State 
University of Iowa. O’Connor pointed 
out that this insurance had been con- 
tracted for by the board of education 
and ordered canceled by the governor 
following a previous opinion of the at- 
torney general’s department. 


TALKS ON BUILDING CODES 

Virginia municipalities have been rath- 
er lacking in the general adoption of 
building codes, Clinton T. Bissell, asso- 
cate consulting engineer for the National 
Board of Fire Underwriters, declared in 
an address before the annual convention 
of the Virginia League of Municipalities 
at Staunton last week. He suggested 
that a committee be appointed to analyze 
the model code drafted by his organiza- 
tion and after making changes to fit the 
needs of Virginia cities draft a more or 
less uniform code of.a state-wide scope. 
He suggested that it might possibly be 
a matter of expediency and considerable 
convenience to draft two codes, one for 
larger cities and one for the smaller 
ones. 





HEARING ON AGENT’S SUIT 





Wisconsin Judge to Consider Arguments 
of Companies in Case Where 
Agent Asks $150,000 

Pending trial on the November calen- 
dar of Circuit court in Rock County, 
Wis., Judge George Grimm will hold a 
hearing next Monday at Janesville, Wis., 
on objections to the second amended 
complaint in the suit of C. P. Beers, 
Janesville insurance agent, for $150000 
damages against a group of insurance 
companies he formerly represented. The 
Wisconsin Supreme court this spring 
ruled that a suit might be maintained on 
breach of contract but ruled out charges 
of fraud and deceit. Application made 
to the court for a rehearing on the latter 
charges was denied. 

The action was originally started 
against eighteen companies and four 
state agents, but two of the companies 
were dismissed as defendants since the 
trial started. Beers claims that in Octo- 
ber, 1932, he had a written agreement 
with the insurance companies when he 
became in arrears in balances and was 
unable to pay his liabilities. Under this 
agreement, the agency was placed into 
the hands of a trustee and Beers alleges 
he was to be kept on a salary as man- 
ager and continue to operate the agency, 
and the business was to revert back to 
him as soon as the old accounts had been 
satisfied in full. Instead, Beers charges, 
he was excluded from the agency, and 
the companies placed their representa- 
tions with other local agents. It was 
upon this contract that the Supreme 
Court gave him the right to sue for 
breach. 

The present hearing of objections on 
the part of the companies to the com- 
plaint will be held in order to show cause 
why portions of the complaint should not 
be stricken. The second amended com- 
plaint was recently filed and the objec- 
tions are substantially the same as those 


filed on previous complaints. Wolfe & 
Hart, Milwaukee insurance attorneys 
representing most of the companies, 


claim the new allegations contain action 
at law for fraud and deceit substantially 
in the same form as in the first amended 
complaint upon which the Supreme Court 
ruled in March. The petition asks that 
several pages of the complaint be strick- 
en entirely, holding that the statements 
are irrelevant, including allegations by 
Beers that his business was ruined and 
that he was deprived of his property. 





Harrington Addresses 


Fire Examiners’ Ass’n 


George Harrington, well-known New 
York fire loss adjuster, addressed the 
members of the Fire Insurance Examin- 
ers Association at their October meeting 
last evening at Child’s Golden Hill Res- 
taurant on use and occupancy insurance. 
During this season Mr. Harrington is 
giving a number of lectures before the 
third year students of the third year fire 
course of the New York Insurance So- 
ciety. Recently members of the exam- 
iners’ association inspected the Christian 
Feigenspan Brewing Co. of Newark and 
the Baker Castor Oil Co. of Jersey City. 





CLIFFORD LEE KERR DEAD 


Clifford Lee Kerr, 61, at one time a 
local agent in Rochester, N. Y., but for 
the last twenty-five years a well-known 
fire insurance adjuster at Titusville, Pa., 
died recently. He had been -in failing 
health for several years. He was a 
graduate of Cornell University. Surviv- 
ink are his widow, his aged mother and 
two sisters. 





WINS GOLF TOURNAMENT 


Mrs. J. C. Thoms of Essex County, 
wife of Joseph C. Thoms, well-known 
Newark, N. J., local agent, won the fall 
championship of the Women’s New Jer- 
sey Golf Association last week at Boon- 
ton, N. J., with a low gross score of 
94, 93—187. Mr. Thoms is also known 
as an expert golfer. 
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CLARENCE A. PALMER 


Clarence A. Palmer, advertising and 
publicity manager of the Insurance Co. 
of North America group at Philadelphia, 
is the new president of the Insurance 
Advertising Conference. He is one of 
the outstanding advertising men in the 
fire-casualty field and fully deserves the 
honor recently bestowed on him by the 
LA: € 





Former Columbia Students 
Plan Series of Meetings 


Former students of the scholarship fire 
insurance course at Columbia University 
who are members of Alpha Chi Epsilon, 
the fire insurance fraternity, are plan- 
ning a series of meetings to discuss va- 
rious phases of the business. These 
meetings are being arranged by a com- 
mittee consisting of J. G. Hughes, Phoe- 
nix Assurance, and V. Davies and J. V. 
McCarthy of the Royal-Liverpool groups. 

The present series of meetings is de- 
voted to the various coverages necessary 
to provide complete fire protection for 
manufacturing plants, distribution plants 
and retail units of national concerns. 
When this series is completed the young 
men hope to begin a series on under- 
writing and inspection. 





Women Take Courses of 
the Hartford Institute 


Girls of the Phoenix of Hartford home 
office are reviving their school days by 
attending the course of lectures spon- 
sored by the Insurance Institute of Hart- 
ford. These include Martha Condon, 
Peggy King, Catherine Powers, Elsie 
Benoit, Helen Hartman, Beatrice Wal- 
dron, Elizabeth Connolly, Lucile Mer- 
rick, Katherine Daly, Edna C. Edger- 
ton and Flora House. Officials in charge 
of the Insurance Institute lectures— 
which are attracting large crowds—are 
slightly bewildered by the popularity of 
the course among the young ladies of the 
Hartford insurance fraternity. 





BOSTON BOARD REVISIONS 

Members of the Boston Board of Fire 
Underwriters are considering calling 4 
special meeting to amend the constitu- 
tion and by-laws so that members joining 
in the future will be bona fide agents in 
the full sense of the word. The provi- 
sions for agents’ qualifications and serv- 
ice will be carefully defined. 


MONAHAN BACK AT DESK 
“Dick” Monahan of the New Jersey 
Schedule Rating Office and an officer of 
the New York City Pond of the Blue 
Goose, has returned to his desk in New- 
ark after an illness of several weeks. 
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241 TRADITION 


has not blinded us to the necessity of keep- 
ing a step ahead. But that does not mean 
we have junked traditional practices. As 
always we seek to give quick and fair atten- 
tion to all honest claims, to keep our deal- 
ings with agents and assured alike free from 
hair-splitting and quibbling. The same 
practices that won us the confidence of 
insurance buyers and insurance men every- 
where will always serve to hold that confi- 
dence. 


THE: ATNA: FIRE: GROUP 
HARTFORD - CONNECTICUT 


NEW YORK CHICAGO SAN FRANCISCO CHARLOTTE 


AETNA INSURANCE COMPANY - THE WORLD FIRE & MARINE INSURANCE CO. 
THE CENTURY INDEMNITY COMPANY - PIEDMONT FIRE INSURANCE COMPANY 
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Sullivan on Auto Policies 
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(Continued from Page 1) 


in that insurance is secured for the buy- 
ers of cars. “These acts and practices 
and underwriting processes are violative 
of the laws of this state, and will not be 
tolerated,” Commissioner Sullivan states. 

He then goes on to say that this in- 
surance granted through some master 
contracts written outside the state is of 
doubtful character in so far as the safety 
and equity of the general public is con- 
cerned. He says with respect to one 
contract that the car owner has nothing 
in his possession to evidence that there 
is a policy contract in force which can 
be relied upon to protect the equity of 
the actual owner of the vehicle. In ad- 
dition complaint is made that cancelation 
of the insurance can be effected without 
extending notice of cancelation to the 
premium payer. A third charge is that 
manual rates and regulations are disre- 
garded and that the minimum premium 
of $5 for fire and theft insurance is not 
observed. Therefore there is discrimi- 
nation against the car owner who pays 
in full in cash and who must pay the 
manual rates. 

The Commissioner 


quotes the insur- 


ance notice issued to car buyers by a 
well-known Boston bank, acting as fi- 
nance company. This notice does not 
give the full facts about the insurance 
which the purchaser has bought but says 
merely that fire, theft and deductible col- 
lision insurance on the car exists and 
that in case of a loss the bank should 
be notified. 

There is some doubt in the minds of 
automobile insurance men in New York 
whether the Commissioner is citing this 
particular finance company merely as an 
example of what he disapproves or 
whether the purport of his ruling is di- 
rected solely toward this one company 
and the insurance companies which may 
be providing the coverage. The order 
carries this heading, “Re—Master Auto- 
mobile Policy Contracts.” Commissioner 
Sullivan says that the president of the 
New Hampshire Association of Insurance 
Agents brought up the question of law 
violations through the use of master con- 
tracts. It is known, of course, that many 
insurance companies this year have 
strongly urged their agents to campaign 
for the fire, theft and collision insurance 


on new cars, little of which business they 
have been getting, as the great bulk of 
it is handled by automobile dealers and 
finance companies with the average local 
agent not appearing on the scene until 
after the automobile is a year or eighteen 
months old and considerably depreciated 
in value. 


Does Dealer Act as Agent? 


Several insurance companies writing 
large amounts of finance business 
throughout the country said this week 
that they are not violating the New 
Hampshire laws because all policies are 
signed by an agent or agents in the 
state, every buyer of a car receives either 
a certificate or policy containing the full 
provisions relating to the kinds and 
amounts of insurance and the full man- 
ual premium is paid by the car owner 
and received by the insurance company. 
Naturally all automobile dealers and fi- 
nance company officers or employes are 
not licensed as insurance agents, but an 
agent signs every policy and receives a 
commission for that service. 

While no formal ruling on this question 
whether an automobile dealer or finance 
company acts as an insurance agent has 
ever been handed down in New York 
State, the purely unofficial and personal 
view of several members of the state 

















See no evil 
Speak no evil 


Hear no evil 














GOOD ADVICE 


But we can better it as it applies to local insurance agents. 


See nothing, say nothing, hear nothing—and you'll sell nothing! 


In other words, in these days of keen competition, to increase 


your business you've got to see everything, hear everything and 


do a lot of talking. Sales talk! You must be alert to your oppor- 


tunities and make the most of them « « « The “Springfield Group” 
likes to give advice along business production lines. Likes to talk 


about advertising and helping its agents to build up their premium 


incomes « * * We should like to discuss this subject with you, if 


you're interested + + + Just write to the Business Promotion Department. 





THE SPRINGFIELD GROUP OF FIRE INSURANCE COMPANIES 





SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 


Chartered 1849 


Cash Capital, $5,000,000.00 


SPRINGFIELD, MASSACHUSETTS 
GEORGE G. BULKLEY, President 


Harding & Lininger, Mgrs., Chicago. John C. Dornin, Mgr., San Francisca, W. E. Findlay, Mér., Montreal 
CONSTITUTION DEPARTMENT, Springfield, Massachusetts 
SENTINEL FIRE INSURANCE COMPANY, Springfield, Massachusetts 
MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigan 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Massachusetts 
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department is that both the ultimate 
buyer of a car and the finance company 
are joint assureds and purchasers of pro- 
tection, and that therefore the company 
is not acting as an insurance agent in 
selling insurance to another. There js 
a dual interest involved as both the §- 
nance company and the buyer have a 
financial interest in the car until such 
time as all the instalments are paid. A+ 
the outset the finance company is more 
of an assured than the purchaser, as his 
financial interest is larger. Gradually 
this situation is reversed but the statys 
of the finance company as a buyer of 
insurance rather than an agent or seller 
remains the same. 

Most all insurance companies agree 
fully with the position of Commissioner 
Sullivan that the purchaser of a financed 
car is entitled to some real evidence of 
the fact that the car is insured and that 
a mere statement that insurance has been 
provided is not sufficient. 

Difficult Position of Local Agent 

Insurance men who view without bias 
the problem of the local agent trying to 
secure the insurance on financed cars do 
not believe that he will be successful, 
Their conclusion is that the automobile 
dealer or finance company is the princi- 
pal owner of a car at the time that it is 
sold under a partial payment contract 
and consequently has more right than 
the purchaser as to where the insurance 
shall be placed. Moreover, the dealer 
or finance company handling a large 
number of financed cars does not wish 
to have to inspect all the insurance con- 
tracts, which may be secured by buyers, 
in order to determine whether the pro- 
tection is substantial. Unfortunate though 
the local agent may be in not being able 
to control the first year insurance on 
financed automobiles the opinion is rath- 
er widespread that he will encounter 
considerable difficulty in trying to change 
the present methods. 

However, efforts to secure for local 
agents a greater proportion of this fire, 
theft and collision insurance on financed 
automobiles received enthusiastic en- 
dorsement at the annual convention of 
the New York State Association of Lo- 
cal Agents at Rochester in May this 
year. Called a problem of overhead 
writing, it was said then that the ques- 
tion would be taken up by the executive 
committee of the National Association. 

At the Grand Rapids convention of the 
National Association the following reso- 
lution was adopted: “In increasing vol- 
ume, premiums on financed automobiles 
are being written by certain agency com- 
panies through direct contact with f- 
nance companies and over the heads of 
local agents. One of the fundamental 
principles of the National Association, 
to which practically all fire companies 
have subscribed, is non-overhead writing. 
The National Association insists that 
such direct contracts made with automo- 
bile finance companies constitute fla- 
grant overhead writing and we call upon 
the companies engaging in this practice 
—— this business to agency chan- 
nels. 


Va. Fieldmen and Agents 
Fight Mutual Competition 


Daniel L. Coulbourn heads a commit- 
tee of the Fire Insurance Field Club of 
Virginia which has been appointed to 
function with a committee of the Vir- 
ginia Association of Insurance Agents in 
promoting the sale of stock insurance 
in competition with mutuals. Mr. Coul- 
bourn is state agent for the National of 
Hartford. Other members of his com- 
mittee are B. P. Carter, general agent, 
Richmond, and J. A. Belmeur, state 
agent for the St. Paul Fire & Marine. 
Members of the other committee have 
also been named as follows: J. Davis 
Ewell, Richmond; Calvert R. Dey, Nor- 
folk; Roger Clarke, Fredericksburg. The 
two committees will first give their at- 
tention to the assembling of data show- 
ing the advantages of stock insurance. 
Later they plan to hold regional meet- 
ings in different parts of the state for 
the purpose of educating the agents. 
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Robert D. Bardwell, Public Adjuster, 
Active In Fire Prevention Efforts 


In these days of many complaints from 
fre insurance adjusters that the drop 
in the number and amount of losses has 
cut heavily into their income it is some- 
what surprising to find an adjuster who, 
putting civic duty above personal gain, 
is actively supporting fire prevention ef- 
forts. Robert D. Bardwell of Milburn, 
N. J., is a public adjuster for assureds. 
Like all public adjusters Mr. Bardwell 
is compensated on a fee or commission 
basis predicated on the amount collect- 
ed from insurance companies in payment 
of a claim. It would be only natural, 
therefore, that he should be inwardly at 
least in favor of more and larger losses. 

Some years ago Mr. Bardwell was 
named fire commissioner of Milburn and 
with Fire Chief Hayes of that town he 
fought for the introduction of modern 
fire-fighting methods, with the result that 
Milburn now has an up-to-date and ef- 
ficient department. Not contented with 
just a good fire department, Mr. Bard- 
well took up actively the work of fire 
prevention after he had retired as fire 
commissioner and has aided in bringing 
a low fire loss ratio for Milburn. This 
year he co-operated with the National 
Board of Fire Underwriters and the 





BLUE GOOSE COMMITTEES 





Mallalieu, Knowlan, Thayer, Breen, Wat- 
son, Monahan and Buchenberger 
Among Easterners Named 


Committee appointments for 1934-1935 


of the Honorable Order of the Blue 
Goose, International, made by Most 
Loyal Grand Gander Samuel A. Me- 


horter, have been announced by C. P. 
Helliwell, Milwaukee, grand wielder of 
the goose quill. 

W. E. Mallalieu, general manager of 
the National Board of Fire Underwriters, 
remains a deputy most loyal grand gan- 
der-at-large and Joseph R. Knowlan of 
Philadelphia is again deputy most loyal 
grand gander for the area consisting of 
New York City, New Jersey, Maryland 
and eastern Pennsylvania. H. V. Thayer 
of Boston ‘is the deputy for New Eng- 
land, New York State outside of New 
York City. Fred J. Breen, secretary of 
the National Union Fire of Pittsburgh, 
is deputy for western Pennsylvania and 
West Virginia. 

Mr. Mallalieu is also chairman of the 
jurisprudence committee. Other com- 
mittee chairmen are: life insurance, Wm. 
T. Benallack, Detroit; constitution and 
by-laws, Paul E. Rudd, Milwaukee; rit- 
ual, Francesco Seley, Portland, Ore.; me- 
morial, F. C. Newcomer, Oklahoma City; 
emblem, Wm. T. Benallack, Detroit; re- 
galia, J. H. Hayden, Oklahoma City; 
historian, H. Verne Myers, Waterloo, 
Ia.; educational, Louis L. Law, Minne- 
apolis; employment, C. M. Cartwright, 
Chicago, and grand nest bulletin, C. P. 
Helliwell, Milwaukee, editor. 

Easterners serving on these commit- 
tees include the following: Leon A. Wat- 
son, Newark, N. J., constitution and by- 
laws; W. V. A. Keeler, Newark, N. J., 
ritual; Max C. W. Buchenberger, New 
York City, emblem; Paul M. Fell, Phila- 
delphia, regalia; Richard Monahan, 
Newark, educational. 


STOCK PROSPECTS IMPROVE 

In view of the rise in British gilt-edged 
securities, insurance shares are coming 
more into the public eye in the last quar- 
ter of the year. Last year prices fell 
between September and the end of De- 
cember because of profit taking and 
fears that their earnings on investment 
holdings would be adversely affected by 
the fall of yields on Government stocks 
and other first-class securities. 

This year insurance shares are not ex- 
pected to suffer any setback. Results 
last year were almost universally good. 





Newark Safety Council in the activities 
associated with Fire Prevention Week. 
which closed recently. Here is the case 
ef a man who derives his livelihood from 
fires, yet exerts his energies in the direc- 
tion of preventing fire losses. 


INSTITUTE TO MEET OCT. 23 





Representative Gathering of Company 
Officers Expected at Annual Meet- 
ing Next Tuesday in N. Y. 

A large attendance of fire, life, casualty 
and marine executives and others inter- 
ested in imsurance educational develop- 
ments in this country is expected at 
the twenty-sixth annual meeting of the 
Insurance Institute of America, Inc., to 
be held next Tuesday, October 23, at the 
Hotel Pennsylvania in New York. The 


board of governors will meet at 12:15 
p.m. and luncheon for all present is 
scheduled for 1:00 o’clock. The annual 
meeting will immediately follow the 
luncheon. Reports will be presented by 
President James Victor Barry, Secretary 
Edward R. Hardy, Chairman William D. 
Winter of the committee on education 
and representatives from the various in- 
surance societies and study groups. The 
meeting will conclude with the election 
of officers and governors and the adop- 
tion of resolutions. 
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Opposes Government Move to 
Hold Funds of Old Russian Co.’s 


Frederick B. Campbell, well-known 
lawyer of New York, who some time ago 
was indicted for failure to report owner- 
ship of gold bullion because he claims 
this move by the government to be un- 
constitutional, was in court recently 
again to oppose the administration. As 
counsel for the Moscow Fire he sought 
to protect the insurance company, which 
years ago ceased to do business here 
and has since’ been liquidated, from the 
“confiscation” by the government of this 
country of $1,080,000 held in deposit by 
the Bank of New York & Trust Co. 

The government, under an agreement 
with the Soviet Government, by the 
terms of which the Soviet Union surren- 
dered its American claims to the United 
States, is attempting to collect that sum 
and $249,000 deposited with the Bank of 
the Manhattan Company by another 
Russian company. 

Government Claims Possession 

Mr. Campbell appeared before Federal 
Judge Alfred C. Coxe as attorney for 
Paul Lucke, the only surviving director 
of the Moscow Fire., to oppose a mo- 
tion made by U. S. Attorney Martin 
Conboy to restrain the banks from dis- 
bursing the funds pending outcome of 
the government’s claim to their posses- 
sion. 

Mr. Campbell pointed out that James 
F. Donnelly, State referee, had filed a 
report with the New York State Su- 
preme Court recommending a disburse- 
ment of the remaining assets among 
creditors and shareholders. 

The entire matter, Mr. Campbell said, 


Lovett Has Had Honorable 
Career in New York State 
A. T. Lovett, New York state agent 
for the Fire Association of Philadelphia, 
who is retiring November 1 after close 
to half a century of service with the 
company, started with the company in 
February, 1886. Ten years later he was 
sent into New York State to relieve the 
then special agent who was ill. Mr. 
Lovett had the entire state east of Syra- 
cuse. Later he was transferred to west- 
ern Pennsylvania with headquarters at 
Pittsburgh. Upon recovering from a 
nine months’ illness he was returned to 
New York State, covering the eastern 
half and the New York City suburban 
territory with headquarters at Albany. 
Mr. Lovett is held in high esteem also 
by his associates in the field is shown 
by the fact that he was elected presi- 
dent of the Underwriters’ Association of 
New York State and of the Albany Field 
Club. He was one of those who assist- 

ed in forming the latter organization. 








F. J. Bock, Heads New 
Local Agency in Newark 


Announcement has been made of the 
forming of a new insurance and real 
estate firm which will be known as Frank 
J. Bock, Inc., with offices located at 760 
Broad Street, Newark, N. J. The firm 
will do a general insurance and real es- 
tate brokerage business. The firm is 
composed of Frank J. Bock, former post- 
master of Newark and also former presi- 
dent of the Ajax Fire of Newark; Har- 
vey E. Harris, Henry Heineman and 
George McLaughlin. 





DECLARES EXTRA DIVIDEND 


Directors of the Franklin Fire have 
declared the regular quarterly dividend 
of 25 cents a share, and an extra divi- 
dend of 5 cents a share, both payable 
November 1 to stockholders of record 


October 20. 


was squarely and properly before the 
New York State Supreme Court and the 
government had appeared in proceedings 
there on August 22. 

“There is no doubt,” said Mr. Camp- 
bell, “that it (the government) will be 
fairly treated in the State court, but its 
claim will be disallowed, for this State 
will not enforce distribution by confisca- 
tion.” 

Mr. Campbell said that there were 
about twelve foreign creditors and that 
after these had been satisfied the re- 
mainder of the funds on deposit should 
be disbursed among holders of 10,000 
shares of stock. 

The attorney said that it would be 
“unconscionable” to take funds from 
shareholders simply because the Soviet 
Government had seen fit to confiscate 
private holdings in its own domain. Mr. 
Campbell, in reply to a question put by 
Judge Coxe, admitted that all known 
domestic claims except two, one of which 
was his own for services to Mr. Lucke, 
conservator, had been liquidated. 


Hartwell Cabell Appears 


-Hartwell Cabell, representing credit- 
ors of the Moscow concern, declared that 
American law, common justice and the 
ownership rights of creditors required 
the payment of -claims from the avail- 
able funds. 

Mr. Conboy said that the funds on 
deposit in New York had been placed 
with the Superintendent of Insurance 
solely for the protection of New York 
State creditors. 


COMMISSION TO MEET SOON 

The Virginia legislative commission 
which was appointed to codify the insur- 
ance laws of that state is scheduled to 
meet with George A. Bowles, state su- 
perintendent of insurance, in Richmond 
on October 25-26. Although appointed 
at the 1932 biennial session of the gen- 
eral assembly, the commission was not 
prepared to submit a report at the last 
session but it expects to complete its task 
before the convening of the next assem- 


bly. 





DON KAGA ADVANCED BY HOME 
Don G. Kaga has been promoted by 
the Home to staff adjuster for Indiana. 
He is a graduate of Northwestern Uni- 
versity and went with the Home in June, 
1931, as a clerk in the Chicago office. 
On February 1, 1932, he was made an 
adjuster for the Cook County Depart- 
ment. In May, 1932, he was transferred 
to Indiana as special agent. In his new 
position he succeeds H. A. Payne who 
has been called to the home office. 


N. J. Agents Advised On 
Mortgage Clause Marking 


Leon A. Watson, expert of the Sched- 
ule Rating Office of New Jersey, has no- 
tified all agents in New Jersey with re- 
spect to the mortgage clause that: 

“Many of the forms supplied agents, 
for attachment to the standard fire in- 
surance policy, have for convenience the 
New Jersey standard mortgagee clause 
in them and it has become a common 
practice for some agents to name the in- 
sured (owner) as payee in the mortgagee 
clause when there is no mortgage in- 
volved by inserting ‘insured’ or ‘assured’ 
in the space in the mortgagee clause in 
which it is intended the name of the 
mortgagee (when there is one) shall be 
written. This practice is unnecessary 
and confusing. 

“Where there is no mortgage involved 
the mortgagee clause should not be filled 
out but should be marked ‘void.’” 





Former Atlantic City 
Agent Going to Tenn. 


Walter A. Greenspan, who has con- 
ducted a local agency of his own in 
Atlantic City, N. J., for nine years, has 
sold control of the office and is going 
to Chattanooga, Tenn., about November 
1 to become associated with the Sol 
Moyses Co., which represents about a 
dozen fire companies as local agent and 
the Fidelity & Casualty as general agent. 
At present Mr. Greenspan is at the home 
office of the Fidelity & Casualty in New 
York City. 





HOGAN NAMED AUTO AGENT 


Thomas J. Hogan, Inc., of 50 East 42nd 
Street, has been appointed agent for the 
Rochester American of the Great Ameri- 
can group for automobile fire, theft and 
collision lines in New York City. Mr. 
Hogan has been identified with the cas- 
ualty business for many years. Asso- 
ciated with him are J. Russell Cardona, 
vice-president; Russell Edgett, office 
manager, and Harry W. Bender, automo- 
bile department manager. Mr. Cardona 
was formerly with Wilcox, Peck & 
Hughes and the America Fore group in 
inland marine. Mr. Edgett was formerly 
with the Glens Falls Indemnity and Mr. 
Bender with the Great American and 
Minner & Barnett. 


GETS ROYAL WELCOME HOME 


The red caps and other attaches of the 
St. Louis Union Station are checking 
their data relative to the status of 
Daniel O. Layton, marine special agent 
for the Home of New York, who pulled 
into the train shed one day recently to 
be met by a German band and a large 
delegation of friends and business asso- 
ciates. It so happened that Dan went 
to New York on business and his many 
friends missed him so much they de- 
cided his return merited a celebration. 








Associated Companies In Fine 


Condition, Examination Shows 


Reports of recent convention examina- 
tion of the Associated Indemnity Cor- 
poration and the Associated Fire & Ma- 
rine have been released, signed by the 
participating examiners of California, 
Texas and Washington Insurance De- 
partments. This examination covered the 
period from August 31, 1931, to March 
31, 1934, and the reports are complimen- 
tary to these San Francisco companies. 
The financial exhibits set up by the ex- 
aminers show an increase in the surplus 
of Associated Indemnity amounting to 
$64,337 over that shown in the voluntary 
statement of the company. 

Surplus of Associated Fire & Marine, 
the affiliate for writing auto fire and 
theft only, was also increased slightly, 
the examiners adding $2,675 to the com- 


pany figures. The reports show for these 
companies combined figures as follows: 
admitted assets, $4,136,840; capital, $750,- 
000, and surplus, $1,132,065. 

Commenting on the surplus increases 
disclosed, President C. W. Fellows says: 
“We shall continue to carry our reserves 
for both companies on the higher basis 
used in our calculations, believing such 
a margin of safety to be desirable and 
in the best interests of policyholders and 
stockholders.” 

In concluding their reports on each 
company, the examiners made these ob- 
servations: “As a result of our exami- 
nation, it is gratifying to be able to re- 
port that we find the condition of the 
company highly satisfactory both from 
a standpoint of quality and liquidity of 
its assets.” ’ 


Incendiarism Provable By 


Circumstantial Evidence 


In an action by Harry Weiner against 
the Aetna (Fire) on two fire policies oy 
a hotel building in Omaha which was 
destroyed by fire, where the defenses 
were incendiarism and over insurance 
the Nebraska Supreme Court, holding 
the true rule to be that supported by 
cases in the federal courts and those of 
20 states, although there are decisions 
in some states to the contrary, that an 
action such as this being a civil one it js 
not necessary to establish the defense 
of incendiarism beyond a_ reasonable 
doubt, but only by a preponderance of 
the evidence. 

The question whether an insured burn- 
ed the building covered by fire insurance 
policies sued on, the court holds, may 
be established by circumstantial evidence. 
Each act and circumstance offered to 
prove a fraudulent burning must con- 
tribute something to the proof of that 
fact. A fraudulent fire can rarely be 
proved except by circumstantial evidence, 
and the question is for the jury if there 
is evidence of the fraudulent act. Judg- 
ment for the plaintiff was reversed and a 
new trial ordered. 





MILWAUKEE BOARD OFFICERS 


The Milwaukee Board of Fire Under- 
writers at its annual meeting named L. 
C. Hilgemann of the Leedom, O’Connor 
& Noyes Co. agency president to suc- 
ceed B. A. Lehnberg of Chris. Schroeder 
& Son Co. agency. Mr. Hilgemann, who 
was vice-president last year, has been 
prominent in Milwaukee Board and Wis- 
consin Association of Insurance Agents 
work for many years. He is chairman 
of the legislative committee of the state 
association. Val Gottschalk of the 
Gottschalk & MHargarten agency was 
elected vice-president of the board. E. 
P. Hunkel of G. P. H. Hunkel & Son, 
secretary, and William F. Lynch of 
Blatz, Kasten & Co., treasurer, were re- 
elected. Jos. G. Grundle is assistant sec- 
retary-treasurer. 





NEW AGENCY IN BROOKLYN 

The Gritman-Smith Agency of Brook- 
lyn has been formed by former officers 
of the Lewis & Gendar Agency and will 
write automobile fire and theft for the 
North River and casualty lines for the 
London Guarantee & Accident. The 
partners are Albert C. Forrest, Dewitt C. 
Gritman and Robert B. Smith. Messrs. 
Forrest and Smith were both with Crum 
& Forster before joining Lewis & Gen- 
dar. The headquarters of the new agency 
are at 145 Montague Street. 





PUBLISHES FLEMING ARTICLE 


The New York Herald Tribune Maga- 
zine, in the interest of fire prevention, 
has published again this year a special 
article by T. Alfred Fleming of the Na- 
tional Board of Fire Underwriters. This 
article, coming out on the first day of 
Fire Prevention Week, Sunday, October 
, was most timely and was entitled 
“Play Safe with Fire Risks.” 





MRS. J. N. S. BREWSTER DIES 


Mrs. Margaret Rapelje Suydam Brew- 
ster, widow of J. N. S. Brewster, for- 
merly president of Brewster-Badeau & 
Co., Inc., insurance brokers of New York, 
died at her home in Elizabeth, N. J., re- 
cently at the age of 69 years. Surviving 
are four sons, a daughter and five sis- 
ters. 


GEN. C. B. BAKER MARRIES 

Gen. Chauncey B. Baker of Columbus, 
O., chairman of the board of the Ameri- 
can National Fire, a member of the 
Great American group, and Mrs. Emily 
Burr Ide of that city were married 
recently. 


CAMDEN FIRE DIVIDEND 
Directors of the Camden Fire last week 
declared a semi-annual dividend of 10%, 
or 50 cents a share, payable November 1. 
to stockholders of record October 16. 
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ASSETS 
Cash in Banks and Trust Companies. $ 7,550,815.75 


United States Government, State, 
County and Municipal Bonds... 17,097,889.20* 





Other Bonds and Stocks ......... 57,756,744.20* 
Premiums in course of Collection.. 10,139,795.73 
Accrued Interest ...........0055 478,624.00 
Other Admitted Assets ......... 1,047,348.00 
$94,071,216.88 
LIABILITIES 
Gs 6.50 ote seesasdéacses $12,000,000.00f 
Reserve for Unearned Premiums... 34,081,828.00 
Reserve for Losses........------ 4,809,513.00 


Reserve for Unpaid Reinsurance. . . 909,873.94 
Reserve for Taxes and Accounts . . 650,000.00 





Contingency Reserve.........--- 4,215,762.00* 
NET SURPLUS 37,404,239.94{ 
$94,071,216.88 


* Reflecting Actual Market Quotations as of June 30, 1934. 


SURPLUS AS REGARDS POLICY-HOLDERS, 
$49,404,239.94} 
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lantic Mutual Trustees Pay 


High Tribute to Late President 


The board of trustees of the Atlantic 
Mutual at its last meeting adopted the 
following memorial on the late Walter 
Wood Parsons, president of the company 
who died on July 29: 

“Walter Wood Parsons, the sixth pres- 
ident of the Atlantic Mutual Insurance 
Company, died at his home at Great 
Neck, Long Istand, on July 29th, 19%, 
after a short illness. He was born at 
Hoosick Falls, N. Y., on February 3rd, 
1874, and was educated at St. Paul’s 
School and at Trinity College, from 
which he graduated in 1896. He at once 
got a position with Mather & Co., in- 
surance brokers and average adjusters. 
His charming personality and earnest- 
ness attracted attention and his work 
with this firm brought him into close 
contact with the officers of our insurance 
company. Impressed by his ability, in 
1909, the then president of the company, 
Anton A. Raven, invited him to join his 
official staff as his assistant. In this 
position he rapidly made himself fa- 
miliar with the company’s affairs and 
his services were of such value that in 
1913 he was appointed second vice-presi- 
dent. In 1915 he was advanced to the 
office of vice-president, and on the death 
of Mr. Eldert, he was elected president 
of the company on February 11, 1930. 


Man of Great Vision 


“It was in the period of complicated 
world affairs and business depression, but 
Mr. Parsons faced the situation with a 
full grasp of the problems confronting 
the company and a vision of the place it 
should occupy in the insurance world. 
He courageously inaugurated new plans 
for the better protection of its business 
and its increase, always maintaining the 
high principles and fine traditions which 
are assocated with the company’s activi- 
ties. His untimely death did not permit 
him to see the full fruits of his construc- 
tive ideas, but he left a secure foundation 
upon which those who follow may build. 

“It is not strange that Mr. Parsons’ 
successful business career and his high 
character and popularity led to his re- 
ceiving many calls for his services and 
he gave his time and strength without 
thinking of himself. He was junior war- 
den of All Saints’ Episcopal Church in 
Great Neck, and a vestryman of St. 
James’ Episcopal Church in New York 
City; vice-president and an active mem- 
ber of the board of the Life Saving Be- 
nevolent Association; trustee of the New 
York Bible and Common Prayer Book 
Society; lay vice-president and lay man- 
ager of the Seamen’s Church Institute in 
the City of New York; trustee of the 
Seamen’s Bank for Savings; and of the 
Bank of New York and Trust Company; 
director of the Atlantic Safe Deposit 
Company and of the American Institute 
of Marine Underwriters. He was presi- 
dent and a director of the Board of Un- 
derwriters of New York; vice-president 
of the American Bureau of Shipping; 
served as chairman of the committee on 
insurance of the Chamber of Commerce 
of the State of New York and was presi- 
dent and a director of the United States 
Salvage Association, Inc. 

“He also served as an arbitrator of the 
American Arbitration Association, as a 
member of the board of managers of the 
American Marine Insurance Syndicate, 
a member of the committee on insurance 
of the Merchants’ Association of New 
York City, and a director of the Sailors’ 
Cemetery Association of the Port of New 
York. In such activities as these, he 
gave definite expression to that broad 
sympathy and kindness of heart which 
won for him a host of friends and the 
respect of all with whom he came in con- 
tact. He had not only the regard, but 


the affection of the members of this 
board and of the officers and employees 
of the company. 

“By the death of Mr. Parsons, the 
company has lost an able and inspiring 
executive, who in times of stress, suc- 
cessfully guarded and advanced its in- 
terests, and the members of this board 
have been deprived of an associate whose 
memory they will always cherish. 

“Therefore, be it, 

“Resolved: That this memorial be 
spread upon the minutes of this meeting 
and that a copy be sent to Mr. Parsons’ 
family.” 
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WITH ROYAL-LIVERPOOL GROUP 

Robert Hamilton, son of F. P. Hamil- 
ton, former president of the Queen, is 
now associated with the inland marine de- 
partment of the Royal-Liverpool groups 
in New York. He was formerly Lon- 
don representative of an American ma- 
chinery manufacturing plant but resigned 
some months ago to join his father at 
the family home after the latter had 
retired from active business because of 
ill health. 


BUYS RIDGEWOOD, N. J. AGENCY 

The Agency of Robert H. Wortendyke 
at Ridgewood, N. J., established 1879, has 
been taken over by S. S. Walstrum- 
Gorden & Forman, who will continue to 
operate it. Mr. Wortendyke died a few 
weeks ago. Several of the companies 
have been represented by this agency 
since its organization. 


Loch Ness Monster Now 
Believed to Be a Seal 


Eminent zoologists and professors of 
natural history were among the guests 
entertained by Sir Edward M. Mountain, 
chairman of the Eagle Star & British 
Dominions, at the Waldorf Hotel, Lon- 
don, recently. A number of well-known 
insurance men were also present. After 
luncheon the film taken by Captain 
Fraser, leader of Sir Edward’s Loch 
Ness Monster expedition, of the mys- 
terious “monster” was shown. After 
studying the film it was the general opin- 
ion of the guests that from the move- 
ments and manner of swimming the crea- 
ture depicted was in all probability a 
member of the seal family, possibly a 
gray seal. 
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Marine Union Adopts Resolutions 
On War Risks and Collision Matters 


Held War Risks Should Be Restricted to a Few Days After 
Discharge of Steamer; Summary of 
Convention Given 


Resolutions and recommendations deal- 
ing with war risks, jurisdiction in colli- 
sion matters and river business were 
adopted by the recent London conven- 
tion of the International Union of Ma- 
rine Insurance. That dealing with war 
risks said that while it is not practic- 
able to eliminate war risks cover from 
the marine policy this form of protec- 
tion should be restricted and underwrit- 
ers protected against unforeseen devel- 
opments. Following is the full text of 
the resolutions: 

War Risks 

“The members of the International 
Union of Marine Insurance in general 
meeting assembled are, in principle, in 
agreement with the following recommen- 
dations and desire the national associa- 
tions carefully to consider these recom- 
mendations and to report thereon to the 
general secretary with as little delay as 
possible : 

“(a) That at the present time it is not 
practicable entirely to eliminate war 
risk cover from the marine policy. 

“(b) That war risk cover should be re- 
stricted to the period from the time 
the vessel sails until .... days after 
discharge from steamer at destina- 
tion. 

“(c) That war risk should be held cov- 
ered at a day to day rate. 

“(d) That war risk cover should be sub- 
ject to a 48 days cancellation clause 
which would be applicable to all 
shipments which had not sailed. 

River Risks 

“The members of the International 
Union of Marine Insurance, in general 
meeting assembled, unanimously agree 
that all members of this Union should 
be recommended 
“(a) not to settle any claims on river 

hull insurance unless they are in 
accordance with the local recog- 
nized insurance conditions, and 

“(b) not to insert any special clause in 
the policies waiving the right of 
having repair bills submitted to 
them. 

“The International Union of Marine 
Insurance draws the attention of their 
members to the danger resulting from 
the inclusion of wintering expenses of 
all kind and recommends to them to re- 
frain from including these risks unless 
they are admitted in general average in 
accordance with a duly drawn-up gen- 
eral average statement. 

Collision Jurisdiction 

“The members of the International 
Union of Marine Insurance, in general 
meeting assembled, confirm the resolu- 
tion passed at the Baden-Baden General 
Meeting of 1932 relative to the inter- 
national convention on the competence 
of courts in collision matters and de- 
clare that apart from the tribunal of 
the arrest and the tribunal of the de- 
fendant’s domicile the tribunal of the 
place where the collision happens should 
be added, provided the accident took 
place in territorial waters. 

“The general meeting expresses the 
urgent wish that the project of the con- 
vention on jurisdiction in collision mat- 
ters should be taken up with as little 
delay as possible by the Comité Mari- 
time International.” 

The plenary session which ended the 
sixty-ninth conference of the Interna- 
tional Union proved a thoroughly inter- 


esting meeting and one that was at- 
tended by a gathering of several hun- 
dred marine insurance men from all parts 
of Europe. 

After the new secretary, Herr Theodor 
Freiherr von Ritter, had been introduced 
and had briefly explained his annual re- 
port, President Axel Rinman called upon 
A. B. Stewart, chairman of Lloyd’s Un- 
derwriters’ Association, to address the 
assembly. This was a courteous gesture 
on the part of President Rinman. Ac- 
tually the presidential address was the 
first item on the agenda. 


Stewart Foresees Large Losses 


Mr. Stewart, a burly man of dark com- 
plexion and genial mien, expressed his 
belief that the period on which they were 
now entering was comparable with that 
of eight or nine years ago, when there 
were huge losses, particularly in hull bus- 
iness. He predicted that in the phase 
now beginning they would have losses 
that would be greater than those of that 
period of disaster. However, he was not 
altogether pessimistic and, turning to the 
conference itself, he declared that it had 
done much to promote peace and good- 
will on an international basis among big 
business interests. 

Axel Rinman followed Mr. Stewart 
with the eagerly-awaited presidential ad- 
dress. The general esteem in which this 
popular Gothenburg underwriter is held 
and his obvious concern for the interests 
of all, invested certain criticisms he made 
with special significance, and they un- 
doubtedly merit the careful considera- 
tion of all marine insurance men. 

“I am deeply concerned about the im- 
mediate future of marine insurance,’ 
President Rinman declared. “There is 
very little honor in being a living ex- 
ponent of the triumph of hope over tech- 
nical knowledge, experience, and com- 
mon sense. Yet I am afraid that is just 
the kind of ‘honor’ which is rightly at- 
tributed to underwriters at the present 
time. We must all admit that while our 
figures have improved our business has 
declined notoriously. Any who do not 
recognize the fact will have a rude awak- 
ening one day. 

“All markets have to admit responsi- 
bility in this matter, although not in the 
same degree. The principal blame that 


can be placed on the smaller markets is, 
so far as my experience goes, an un- 
fortunate inclination to believe every- 
thing that is said about foreign rate- 
cutting. Closer examination of .state- 
ments, or rumors, on the subject often 
reveal attempts on the part of the as- 
sured to play off one market against the 
other. It is well recognized that the 
bigger markets are responsible for what- 
ever decline there has been in marine 
insurance generally. 


Rinman Against Lower Rates 


“The confusion resulting from world- 
wide depression offers some excuse for 
the absence of method so characteristic 
of underwriting in recent years, but 
while underwriters cannot be blamed for 
reductions in values, to reduce rates as 
well is equivalent to burning the candle 
at both ends.” 


Among other speakers the happiest 
were those who had something definite 
to report or recommend. One of these 
was N. B. Barnes, underwriter of the 
Standard Marine and chairman of the 
Liverpool Underwriters’ Association, who 
put the case clearly for a limitation of 
liability on war risks. His practical 
address showed that there was no need 
to handle this subject with velvet gloves 
for fear of alarming public opinion. 


“In the United States,” said Mr. 
Barnes, “it is not customary to cover any 
war risks on shore, and I think that it 
ought not to be so very difficult to carry 
out the same practice elsewhere. In the 
important marine markets of New York 
and San Francisco all clauses which ex- 
tend the policy or contract to cover war 
risks contain in large type the words: 
‘Foregoing clauses do not cover any war 
risk on shore.’” 


Dor on Collision Jurisdiction 


In the section dealing with maritime 
commercial law there were two interest- 
ing speakers, A. H. Brandt (Germany) 
and Maitre Leopold Dor (France). Mai- 
tre Dor, who during the past year and a 
half has been engaged on the Atlantique 
litigation, gave a brief outline of the 
draft convention for unifying jurisdiction 
in collision cases, of whch he was the 
rapporteur at the Oslo Conference of 
the Comité Maritime International. Af- 
ter being discussed there it had been 
referred back to the sub-committee, and 
it is to come up again at the conference 
of the Comité Maritime International 
to be held in France next summer. 

Maitre Dor asked the conference to 
approve the main principle of his draft 
—namely, that the only courts which 
would have jurisdiction would be those 
of the place (a) where the ship might 
be arrested; (b) where the defendant 
was domiciled; and (c) where the colli- 
sion took place, when in territorial 
waters. He also urged the members to 


express their wish that the proposed 
draft should be converted into an in- 
ternational convention as speedily as pos- 
sible. A resolution embodying these 
points was put to the conference by 
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President Rinman and_ unanimously 
passed. 

H. B. Edmunds, claims adjuster to the 
London & Provincial Marine & General, 
read the longest paper of the meeting, 
his subject being collision liabilities and 
the co-operation of underwriters. He 
emphasized the value of early decisions 
on questions of liability and of the ami- 
cable settlement of disputes out of court. 

Responsibility for Fires 

Herr Walter Schues of Hamburg com- 
mented on the insurance of hulls and 
showed that underwriters thought that 
the prime responsibility for restricting 
fires at sea rested wtih owners. Sprink- 
lers, he suggested, were of service to 
passenger vessels, but of doubtful use 
on freighters. His report on the serious 
matter of fires appeared to be of arather 
negative kind, for the prevailing view 
had been that shipowners should be left 
to take the responsibility and that un- 
derwriters should confine themselves to 
watching methods very closely and writ- 
ing the hulls, if possible, accordingly. 

This attitude is in direct contrast with 
the methods of the British fire offices, 
which for many years, and through their 
various organizations, have spent much 
trouble and money in trying to restrict 
the danger of fire ashore. But for this 
broad-minded policy of the management, 
the annual wastage of life and property 
by fire must undoubtedly have been 
much heavier than it has been. 

It was revealed that Lloyd’s Register 
had been approached with a view to the 
adoption of a symbol indicating the fire- 
resisting equipment of vessels but, owing 
to the work involved, this was not found 
practicable. 

The problem of “gold rush” insurance 
was dealt with by a recommendation that 
open covers on gold should include a 
“30 days cancellation” clause, less with 
the idea of regulating liabilities than of 
providing for the adjustment of rates 
when necessary. 

Aviation Insurance 

Captain A. G. Lamplugh, underwriter 
of the British Aviation Insurance Co., 
read a paper on aviation insurance, in 
the course of which he said that the ten- 
dency to increase speed of operation and 
to fly at higher speeds at night had, 
in certain instances, been the cause of 
major disasters. One of the principal 
difficulties in aviation insurance, Captain 
Lamplugh declared, was the necessity 
for a world-wide organization for the 
settlement of claims. At present only 
the barest skeleton of such an organi- 
zation exists. 

The session terminated with the re- 
election of the executive council and 
committees. No announcement as to the 
place and date of the next general meet- 
ing was made, President Rinman stating 
that a decision would be held over until 
the next council meeting in March, 1935. 


Tribute to S. D. McComb 

When President Rinman called upon 
S. D. McComb, the leading American 
member attending the annual confer- 
ence, to address the annual meeting on 
the subject of maritime and commercial 
law, he failed to respond. Mr. McComb 
was one of the few underwriters attend- 
ing the conference who was unable to 
attend the crowded general meeting in 
the Hotel Metropole. 

President Rinman stated that Mr. Mc- 
Comb had given much useful informa- 
tion to the general average and law com- 
mittees and he was sorry that they could 
not hear from him at the general meeting. 


DISCUSS SHIP CONFERENCE 

Views continue to be exchanged in 
London concerning plans for a proposed 
International Shipping Conference and 
this was one of the subjects which un- 
derwriters who attended the Interna- 
tional Marine Insurance Conference 
were frequently heard discussing be- 
tween meetings at the Metropole. The 
discussions show that the support for 
the conference is generally good. One 
of the chief objects of the conference. is 
to consider plans of rationalization con- 
ceived with the object of raising rates 
of freight. 
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| CASUALTY AND SURETY 








Uniformity Urged in 
State Retaliatory Laws 


M. B. IGNATIUS ON SUBJECT 


Seeks Appeals of Justice Valente’s Pri- 
ority Decision for N. Y. S. Compen- 
sation Claimants; G. W. Brown’s 
Views 
The problem of preferences and special 
deposits) which has been aggravated in 
recent weeks by reason of the New York 
Supreme Court Justice Valente’s decision 
giving preferential payment to New York 
state compensation claimants of the 
Southern Surety, was the big topic of 
discussion on the Bermuda convention 
trip of the casualty-surety company ex- 
ecutives and agents. There were three 
speakers on the subject: Milton B. Ig- 
natius, eminent New York lawyer; Su- 
perintendent Van Schaick of New York, 
and Commissioner Garfield W. Brown of 
Minnesota, who in urging the repeal of 
present objectionable retaliatory laws, 
said: “Unless this is done it will be nec- 
essary for me, as well as other commis- 
sioners who believe as I do, to give up 
the fight for this principle and acquiesce 
in the passage of laws which, in effect, 
treat the companies and citizens of other 
states as though they were alien enemies. 

“The existence of these objectionable 
laws furnished the advocates of Federal 
supervision of insurance with consider- 
able ammunition and, for that reason, 
I am in hopes that a united effort will 
be made before any additional retaliatory 
measures are passed, to repeal the laws 

in question.” 
Ignatius Representing Companies 


Mr. Ignatius made clear that he repre- 
sented the stock companies rather than 
the New York Insurance Department and 
its Superintendent in appealing the New 
York Supreme Court’s decision on prior- 
ity for compensation claimants. He de- 
clared that this state’s attitude on pref- 
erence for such claimants has disturbed 
the insurance departments of the nation; 
that the only other states which prefer 
compensation claimants over general 
claimants are Colorado, Massachusetts 
and Wisconsin. 

It was the liquidation of the Southern 
Surety of New York which precipitated 
the present disturbance, and Mr. Igna- 
tius in discussing the first partial report 
of ‘its liquidator (Superintendent Van 
Schaick) said the Supreme Court had 
been asked, among other things, that 
compensation claims arising in the state 
of New York be paid in full out of the 
general assets of the company. Pay- 
ment of $123,987 in claims allowed as 
preferred was recommended, plus $57,- 
209 in estimated open cases to be dealt 
with on a similar basis. Said Mr. Ig- 
natius : 

“The liquidator sought authority to 
make such payment ‘even though it is im 
possible at this time to determine the 
total claims and the liabilities or the 
amount of the dividend which will be 
paid to general claimants,’ admitting that 
there were other compensation claims 
given a preference by the laws of other 
states, referred to above.” 


Uniformity of Laws Needed 


In this connection, said Mr. Ignatius, 
the liquidator had further observed “a 
certain inequality in the fact four states 
have such preferences, whereas the oth- 
ers have not. The remedy would seem 
to be uniform laws on this subject on 
the part of the states of the Union or a 
federal statute which would regulate the 
liquidation of large interstate insurers 
and provide a uniform preference for 
this class of claimants.” 

It was to be cxpected that the pro- 


MILTON B. IGNATIUS 


Drop Surcharge Plan 


The so-called joint contribution or 
surcharge plan which has figured in 
compensation rate conferences was 
all but abandoned this week at a 
meeting in the New York Insurance 
Department between the commission- 
ers’ full sub-committee on compensa- | 
tion, stock companies and agency 
leaders. This action means that from 
now on all rate filings made by stock 
companies will be on the basis of the 
program of the National Council on 
Compensation Insurance submitted to | 
the commissioners in June. This pro- 
gram goes before the St. Petersburg 
meeting of the commissioners in De- 
cember for final approval. 





posed preferential treatment of these 
compensation claims arising in New York 
state out of general assets of the South- 
ern Surety in liquidation would be at 
once challenged, numerous objections be- 
ing filed. 

In an effort to interpret Justice Val- 
ente’s decision Mr. Ignatius explained: 

“The court was careful to point out that the 
preferential treatment is accorded not to citizens 
of New York solely by virtue of their citizen- 
ship, but that ‘these allowances were made to 
workmen regardless of their residence, the sole 
consideration for preference being whether the 
award was in the course of employment in this 
state.’ 

“In my opinion the distinction made by the 
court is far more troublesome and irritating to 
other states than would have been a conclusion 
that the preference was a personal priv.lege cre- 
ated by the legislature for the benefit of its own 
citizens. 

“The court also seems to have been under 
the impression that other compensation claim- 
ants appearing as objectors were seeking the 
creation of a preference on their own behalf. 
The principal objection really was that under 
the principles and statutes governing liquidat:ons 
there was no authority for a preference at all. 

In conclusion Mr. Ignatius said: “Ap- 
peal is now being taken from the opinion 
of Mr. Justice Valente and it is hoped 
that the proper application of these stat- 
utes will be clarified so that if it appears 
that the present legislation of the state 
of New York is so imperfect as to subject 
all other states to this unjust discrimina- 
tion, the Superintendent of Insurance of 
New York will himself urge, and that the 
legislature will heed his recommendations 
to enact legislation to correct the situa- 
tion, so that we may once again resume 
the journey to greater unification of reg- 
ulation throughout the states with less 
burdensome restrictions upon the opera- 
tions of the companies.” 
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N. Y. Promotions by 
Hartford Accident 

HARRY A. KEARNEY MANAGER 

George T. Merrick and William A. Earl 


Both Made Associate Managers; the 
Latter Also General Attorney 








The Hartford Accident & Indemnity 
has announced the appointment of Harty 
A. Kearney as manager of its New York 
department at 110 William Street, the 
appointment of William A. Earl as asso- 
ciate manager and general attorney, and 
of George T. Merrick as associate man- 
ager. Commenting on these appointments 
Paul Rutherford, vice-president and gen- 
eral manager, said: “The company has 
recognized three men of proved worth 
and outstanding ability who have made 
notable records with the Hartford over 
a long period of years.” 

Mr. Kearney will have complete charge 
of the New York Department, which 
comprises the metropolitan area, north- 
ern New Jersey. Long Island and south- 
ern New York State. Mr. Earl, in addi- 
tion to his duties as general attorney, 
will supervise the activities of the com- 
pany’s service departments, including 
claims, engineering, auditing, accounting 
and statistical. Mr. Merrick, who has 
been superintendent of the company’s 
large automobile department and who 
has also been actively in touch with the 
company’s other lines, will supervise all 
casualty underwriting. 

H. A. Kearney’s Career 

Harry A. Kearney joined the Hartford 
Accident in March, 1924, as superintend- 
ent of the fidelity and surety department 
of the New York office. In January, 
1926. he was appointed assistant manager 
of that office with broadened duties and 
responsibilities. 

He entered the surety business in 1912 
in the Philadelphia branch office of the 
Title Guaranty & Surety Co. assigned to 
the contract bond department. Late in 
1914 when that company was reinsured 
by the American Surety Mr. Kea-ney 
continued with the latter company’s Phil- 
adelphia branch. Shortly thereafter h- 
joined the Aetna Casualty & Surety in 
its Philadelphia branch, engaging in gen- 
eral fidelity and surety underwriting and 
special agency work. Four years later 
he became identified with the branch of- 
fice of the Globe Indemnity, but later 
returned to the Aetna’s organization in 
Philadelphia to assume the superintend- 
ency of that company’s uptown bond de- 
partment. Mr. Kearney lives in South 
Orange, N. J. 

W. A. Earl’s Legal Background 

William A. Earl is a member of th» 
New York Bar. He joined the Hartford 
Accident & Indemnity in April, 1914, 
having previously been employed in the 
legal department of the General Acci- 
dent. He was assigned to the legal de- 





HARRY A. KEARNEY 


partment of the Hartford in charge of 
the adjustment of suits and trial prep- 
aration. In 1917 he was made manager 
of the claim department of the company 
and became attorney of record for the 
metropolitan district in 1920. In 1928 he 
was made general attorney and has since 
been in charge of the claim and legal 
staffs in New York. 


G. T. Merrick’s Production Training 


George T. Merrick began his insur- 
ance career in 1907 with Frank B. Jor- 
dan, 120 Broadway, and later became as- 
sociated with the insurance brokerage of- 
fice of William H. Edwards, where he 
remained until November, 1910, when he 
joined the Hartford Fire as assistant to 
the superintendent of the automobile 
and transportation department. In De- 
cember, 1913, when the Hartford Acci- 
dent & Indemnity commenced active op- 
eration, he became associated with that 
company as automobile underwriter in 
its New York branch office. In 1918 he 
was promoted to the position of assist- 
ant superintendent of this department 
and in 1924 was made superintendent. 





R. J. SULLIVAN RESOLUTION 

A memorial resolution to the late R. J. 
Sullivan of the Travelers in appreciation 
of his usefulness to the business was 
among the actions taken by the National 
Association of Casualty & Surety Agents 
on the Bermuda convention trip. An- 
other resolution endorse the highway 
safety program of the National Safety 
Council. 





NEW BLANKET BOND SOON 
It is learned that brokers’ blanket bond 
form No. 19 covering trading offices 1s 
soon to be promulgated. 
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F. Norie- Miller Heads Notable Gathering 
at General Accident’s 35th Anniversary 


By W. L. Hadley 


It was thirty-five years ago that the 
General Accident of Perth, Scotland, en- 
tered the United States. 

The event was celebrated by a conven- 
tion in White Sulphur Springs last week 
which not only drew to that famous re- 
sort representatives of the company from 
all parts of the United States, but also 
the chairman of the board and managing 
director, Francis Norie-Miller. Few in- 
surance chiefs have ever been received 
more warmly than was this visiting ex- 
ecutive from Perth, Scotland, and he was 
the central figure of the event which 
was almost entirely social, as there was 
only a short “business session” which 
turned out to be a gracious half hour of 
felicitous talks. 

Farewell Visit 

When Mr. Norie-Miller 
statement was made by him that this 
was his last visit to the United States. 
He had said this with regret as he has 
always enjoyed his American 
There was considerable spoofing of the 
chairman at the first day’s session and 
at the banquet relative to the farewell 
aspect of the tour both by United States 
Manager Frederick Richardson and by 
John A. Bloomingston, the company’s 
general counsel at Chicago. They inti- 
mated that the remark might be con- 
Strued in the nature of a Patti farewell 
as Norie-Miller when over here five 
years ago had stated that it was his last 
trip. 


arrived the 


visits. 


One of the principal features of the 
banquet was the presentation of a por- 





J. F. Mitchell 
Additional photos 


trait of the United States manager, gift 
of agents, branch managers and the of- 
fice force. The presentation was made 
on behalf of the donors by Mr. Bloom- 
ingston. 

“While it is to be hung in the United 





J. F. & Mrs. Mitchell 


Mrs. & Frederick Richardson 


F. Norie- Miller 


Frederick Richardson 
on editorial page 


States head office,” he said to the chair- 
man, “we are presenting you with a pho- 
tograph of it,” and he handed over a 
small kodak reproduction. 

This greatly amused Mrs. Norie- Miller, 
who was seated at the head table. The 


couple were married last February. 
Confidence in America 

During the course of his remarks at 
the banquet Mr. Norie-Miller expressed 
pleasure at being able to meet in such 
pleasant environ so many of the com- 
pany’s representatives of the United 
States. He had every confidence in the 
future of America, and thought it only 
a question of time before there vould 
be a splendid recovery. The entire world 
had been suffering from economic illness 
and there was widespread interest in this 
country’s attack on the depression and in 
the Administration’s energetic recovery 
measures. 

Speaking a moment about the contem- 
plated social insurance problems he talked 
sympathetically 
and the right of all people to be free 
from the worry of immediate want. Gov- 


about the unemployed 


ernments had responsibilities in this di- 
rection which could not be ignored. 

In expressing his appreciation and that 
of the board of the splendid record in 
this country of Frederick Richardson he 
told of a number of incidents illustrating 
the personality of the United States man- 
ager and of the latter’s common sense 
in handling the business of the company 
in this country. 

In every respect, said Mr. Norie- Miller, 
the United States manager is an out- 
standing executive, whose judgment is 
held in the highest respect, and he de- 
clared that Mr. Richardson’s reputation 
was international. 

Personality of Norie-Miller 
In every respect F. Norie-Miller is an 
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E. C. Graff M. F. 
T. H. Hall Dobbins 
unique personality. Wise, kindly, in- 


genious, a born underwriter, a great stu- 
dent of human nature, he has also qual- 
ities of courage which have made them- 
selves evident at various times. Coupled 
with intuition and acumen have been an 
enviable experience gathered from first 
hand knowledge of world conditions. Few 
executives have traveled greater dis- 
tances, have made themselves more at 
home when arrived at a destination. Many 
times he has been on this side of the 
Atlantic 
has guided an insurance company from 


He is the only man living who 


very small beginnings (with writings at 


the time almost infinitesimal, a future 
regarded in the early days as precarious,) 
to a great organization of international 
eminence. The General is as well known 
in the Orient as it is in South Africa. 
It has buildings in several parts of the 
world. Part of its own building is a 
wall which was constructed many, many 
In the United States the 


company has occupied an important po- 


centuries ago. 


sition for some years, especially since the 
arrival in this country of Frederick Rich- 
ardson to take over the helm here. 
His Career 

At the start of his career Mr. Norie- 
Miller was in the law. He went to work 
for an insurance company as the result 
of a chess game between his father and 
a director of that company. The father 
had told the director about his son and 
the director put him to work. Before 
long he became chief underwriter of the 
company. After considerable experience 
in London, but while still a young man, 
he saw an opportunity to get control of 
the General Accident, which at the time 
—fifty years ago—was a very small com- 
pany whose general manager had fled, 
leaving his company in the lurch. Norie- 
Miller made a proposition to take over 
the management, buy a large block of 
stock, and guaranteed that he 
make the company succeed. 


would 
His propo- 
His success in the 
years which followed captivated the im- 
agination of insurance men in Great 
Britain. After branching out in the 
United Kingdom the company went over 


sition was accepted. 


seas. 

In the home office are some interest- 
ing souvenirs of Mr.. Norie-Miller’s many 
trips abroad. In a corner is a huge Chi- 
nese silken shade, covering the top of a 
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William 
Bernhard 


John H. 
Grady 


pole, and looking like a huge lamp shade. 
It was presented to the General’s man- 
ager by the Chinese representatives of 
the company and is similar to the poles 
With silken shades which are carried at 
the head of processions in honor of man- 
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zs S. 
Conklin 


J. M. .H. 

Byrne, Jr. Spiegelberg 
darins and preceding them. Mr. Norie- 
Miller has not yet marched down the 
street headed by this pole and silken 
shade, but it makes an attractive decora- 
tion for his private office, and he very 
much appreciates the gift. 
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Top row, left to right: E. S. & Mrs. Konantz, T. B. & Mrs. Lull, Mrs. & W. C. Dent, 


Mrs. & James Mustard 
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Miss Anne Baker, Mrs. & W. H. Howland 
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Early in 1931 the Lord Lyon King of 
Arms, by Letters Patent, assigned to the 
General Accident a grant of arms. 

Grant of Arms 


The arms upon the shield are based on 
those of the City of Perth, including the 
Paschal Lamb, but being differenced from 
those of the city by variation in the 
background and omission of the Royal 
Treasure borne by Perth as the ancient 
capital of Scotland. A lion in the crest 
refers to part of the armorial bearings 
of the Earl of Airlie, one of the direc- 
tors of the corperation, and the cross 
molin is an allusion to F. Norie-Miller 
of Cleeve, director and general manager. 
(Molin is old French form of moulin, 
meaning mill, probably from its resem- 
blance to a windmill’s sails.) A winged 
eagle on each side of the shield, support- 
ing it, have a double significance, from 
their reference to the supporters of the 
City of Perth and to the corporation’s 
important interests in the United States. 


Frederick Richardson 


Mr. Richardson came here in 1916. The 
General Accident has its own building in 
Philadelphia, which is headquarters for 
the General in this country. At one time 
the company moved its organization to 
New York, and one of Mr. Richardson’s 
first moves was to move it back to Phila- 
delphia. The present building in Walnut 
Street is one of the most attractive in- 
surance properties in the country. Since 
its advent in the United States the Gen- 
eral Accident has paid. somewhat under 
$40,000,000 in losses. 

Mr. Richardson began his career in the 
Liverpool office of the General Accident 
when he was sixteen years old. At that 
time the General was transacting busi- 
ness only in Great Britain. When Mr. 
Richardson was an office boy in the Gen- 
eral in Liverpool its income was only 
about $100,000 a year. In 1898 young 
Richardson was transferred to the Lon- 
don office to take the position of chief 
clerk. He left for a time, becoming ac- 
cident manager of the Credit Guarantee 
Corporation. In 1901 he went to Austra- 
lia to manage the accident department of 
the Colonial Mutual Fire. In 1904 he re- 
turned to England and became secretary 
of the Law Fidelity Co., one of the Gen- 
eral’s subsidiaries. He also acted as man- 
ager for the Law Courts branch of the 
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General and claims manager of the 
home counties. He then became assist- 
ant London manager of the General. He 
has had many honors in this country, in- 
cluding the presidency of the Insurance 
Institute of America. 

The General Accident’s United States 
branch on December 31, 1933, had total 
admitted assets of $25,331,994, with sur- 
plus over all liability of $4,736,200. The 
premiums of the U. S. branch in 1933 
were $14,674,934. Since starting business 
in this country the company has rein- 
sured the New England Mutual Accident 
Association, Provident Mutual Accident 
Association, National Indemnity & In- 
surance Co., People’s Surety Co., United 
American Life, Metropolitan Surety Co., 
Equitable Accident. 

The subscribed capital of the head of- 
fice at Perth is £2,000,000. 





Celebrities at Hotel 

It would be no exaggeration to say 
that historic Greenbrier Hotel at White 
Sulphur Springs, W. Va., with its beau- 
tiful surroundings at any season of the 
year, but more especially at this time 
when the foliage of the majestic moun- 
tains which surround it is fast taking on 
its myriad of autumnal colors, has sel- 
dom in its history been host to a livelier 
or more interesting body of guests than 
were there for the last week-end, num- 
bering nearly one thousand. 

Among the attractions were the Inter- 
national Polo between the team from 
Mexico and one from the States, the 
Greenbrier Invitation tennis tournament 
for both men and women, a golf tourna- 
ment of the Artists and Writers Club, 
which brought the vanguard of the art 
and literary world to the famous West 
Virginia hostelry, some organization from 
the C. & O. Railroad, Detroit Athletic 
Club, and last but not least of the groups 
the folk attending the thirty-fifth anni- 
versary convention of the General Ac- 
cident, headed by its famous chairman 
of the board, F. Norie-Miller and Mrs. 
Norie-Miller from Perth, Scotland, the 
head office of the General Accident; 


Frederick Richardson, United States 
manager, and Mrs. Richardson, and 
James F. Mitchell, assistant United 


States manager, and Mrs. Mitchell, to- 
gether with nearly two hundred repre- 
sentatives of the General Accident 
throughout the United States and Can- 
ada and the fire and marine insurance 
divisions of its affiliates. 
Douglas Fairbanks 

Conspicuous among individual guests 
at the Greenbrier over the week-end was 
Douglas Fairbanks, the famous movie 
actor and international celebrity. He 
seemed to be part of everything that was 
going on, including polo, tennis and golf, 
and he became part of the General Acci- 






















— 


dent party in that this writer, because 
of interest manifested in the much dis- 
cussed human meteor of the film, includ- 
ed him in the snapshots he was making 
of the General Accident party, one of 
v hich is reproduced with this story of 
the convention. 

From a standpoint of popularity with 
the General Accident guests at the 
Greenbrier the movie star had to take 
second place for the much admired chair- 
man of the board of that company from 
Perth, Scotland, was making his thirty- 
ninth visit to the United States. He has 
been here so often that he is known to 
practically all the company’s representa- 
tives personally and they have a great 
affection for him. This time there was 
added interest in his visit due to being 
accompanied by Mrs. Norie-Miller. To 
the company’s representatives here she 
was a bride, as it was just a few months 
back that their wedding was celebrated. 
Mrs. Norie-Miller is on her first trip to 
the States and she was generally ac- 
claimed by all who met her at White 
Sulphur Springs a bonnie Scotch lassie. 

Company 50 Years Old 

In 1935 the General Accident will be 
50 years old. In 1936 F. Norie-Miller 
will have been its general manager and 
chairman of its board for fifty years. 

During that time he has seen the Gen- 
eral’s activity spread into all the conti- 
nents of the world, at the present time 
having to print its policies and policy 
forms and literature in fourteen different 
languages. 

This famous insurance man and exec- 
utive has been in all the countries where 
the General Accident does business ex- 
cept India. 

Those Who Attended 

Those attending the thirty-fifth an- 
niversary meeting at White Sulphur 
Springs were: 


A. R. Andrews, Dallas; C. M. App, 
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Mrs. Minnie L. Barton 


Evanston, Ill.; Charles W. Austermuhl, 
Camden, N. J.; J. Whitney Baker, Misses 
Ann and Helen Baker, Plainfield, N. J.; 
E. S. Banks, Upper Darby, Pa.; Mrs. 
W. E. Barton, Indianapolis; William 
Bernhard, Great Neck, L. I.; John A. 
Bloomingston, Chicago; G. D. Bragdon, 
C. L. and Mrs. Brearly, Philadelphia: 
L. M. Brown, Cincinnati; P. P. Brelitz, 
Cleveland; F. A. and Mrs. Buchanan, 
Newport, Ky.; W. C. Burnette, Roches- 
ter, N. Y.; Arthur Burston, Philadelphia; 
Joseph M. Byrne, Jr., Newark; George 
R. Coan, New Haven; William A. Clair, 
Gloucester, N. J.; H. B. Clark, Phila- 
delphia; Ivan E. Clark, Portland, Ore.; 
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Douglas Fairbanks 


John C. Conklin, Hackensack, N. J.; E. 
M. Coyle, Philadelphia. 

Henry W. Daugherty, Louisville; L. 
B. Davenport, Cleveland; Robert R., Jr., 
and Mrs. Dearden, Philadelphia; Wil- 
liam C. and Mrs. Dent, Elkins Park, Pa.; 
M. F. Dobbins, Memphis; Frederick R. 
and Mrs. Drayton, Villa Nova, Pa.; Guy 
Edwards, Philadelphia; F. R. Forster, 
Buffalo; Ray H. Forsyth, Buffalo; E. W. 
and Mrs. Frain, Upper Darby, Pa.; J. 
Harris Franklin, Washington, D. C.; 
Ralph E. Frazer, Philadelphia; F. L. 
Fry, Greensboro, N. C.; C. H. and Mrs. 
Gardner, Denver; Edwin Gissing, Spring- 

(Continued on Page 46) 
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Top row, left to right: H. B. Clark, Arthur Burston, J. S. Warren, A. R. Andrews, Capt. Geo. D. Bragdon, J. S. Mitchell, Jr., 1E. J. Schafer, C. M. App, Richard 
Magner, A. S. Nelson, Harry Newhall, Geo. Hackett, R. E. Frazer, A. E. Paris, Kenneth Watkins 
Bottom row, left to right: Frank Strunk, E. C. Nalle, E. S. Banks, F. L. Fry, G. E. Edwards, W. A. Schaeffer, W. G. Tryon, H. A. Koch, Thos. Wood, Leslie Graham, 
F. Keller, A. Whelpley, M. K. Hickey, J. F. Hickey 
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Bermuda Joint 


Casualty 


Convention 





Sani - going fae Conventioneers 
Enjoy Bermuda and Its Hospitality 


THOMAS E. 


BRANIFF, 
Agents’ Executive Committee Chairman 
who presided in President Millikan’s 
Absence 


Bright skies, attentive ship service by 
the Furness Bermuda line and a smooth 
ocean (most of the time) made the sea- 
going-convention-to-Bermuda last week 
of the International Casualty & Surety 
Underwriters and the National Associa- 
tion of Casualty & Surety Agents a suc- 
cessful experiment. Close to 200 were 
in the party, a few of whom stayed in 
Bermuda for a few days. 

The biggest spot news of the conven- 
tion centered around the formal address 
on “Preferences and Special Deposits” 
by Milton B. Ignatius of Cabell, Ignatius, 
Lown & Blinken, New York lawyer, who 
is representing the stock casualty com- 
panies in their efforts to get an appeal 
of Justice Valente’s decision on priority 
for New York State compensation claim- 
ants, and the response of Superintendent 
of Insurance George S. Van Schaick of 
New York to Mr. Ignatius’ point of view 
on the situation. 

The most popular recreational activity 
en route was shuffleboard under the able 
direction of C. Sewell Weech, New Am- 
sterdam vice-president, who in past years 
has been chairman of the horseshoe 
pitching contest. Ballroom dancing in- 
struction also held the attention of mem- 
bers of the convention party including 
several insurance commissioners. 

Golf and sight-seeing reigned supreme 
during the two days spent in Bermuda. 
Belmont Manor Hotel was convention 
headquarters, and its management made 
every effort to make their casualty-sure- 
ty guests feel at home. Golfers at times 
found the going on the course strenuous, 
but most of them in competition for 
prizes finished the necessary thirty-six 
holes. 

Fireworks were set off in the evening 
after a long day of bicycling, swimming, 
touring and golfing, the most amusing 
note being that in welcoming the con- 
ven‘ion the hotel had overlooked the ex- 
ecutives’ association and the biggest fire- 
works piece was emblazoned with “Wel 
come! National Association of Casualty 
& Surety Agents.” 

Sightseeing in St. George’s 

A visit by train from Hamilton to pic- 
turesque St. George proved of keenest 
interest to the sightseers, skirting along 
the scenic north shore. of Bermuda at 
one place, going through coral cliffs at 
another, then beside the cedar-lined car- 





EDWARD C. STONE, 


International Ass’n New President who 
will preside at Next Year’s Meeting 


riage road. En route the party visited 
the governmental aquarium, considered 
the largest tropical marine exhibit in the 
western world, and the famous Crystal 
caves at Bailey’s bay. There were also 
side trips to the sea gardens in glass- 
bottomed boats, to Gibbs Hill lighthouse. 
Hamilton’s Cordial Welcome 

The welcome given by the city of Ham- 
ilton, its merchants, daily newspaper and 
colored carriage drivers made an impres- 
sion, particularly because of the fact that 
the nearly three columns of news and a 
long editorial were printed about the 
conventioneers by the Royal Gazette and 
Colonist Daily, the editorial being critical 
of the Bermuda government for not per- 
mitting the S. S. Bermuda to dock at 
Hamilton instead of anchoring out in 
Grassy Bay. By so doing the stores were 
stopped from doing that much more 
business. Going from Belmont Manor 
to the boat by tender had its advantages, 
however, in the remarkably effective 
close harmony of the singing members 
of the party led by James A. Beha, Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, and Philip F. Lee, United 
States F. & G., for the men and Mrs. 
E. R. Ledbetter of Oklahoma City for 
the ladies. 

T. E. Braniff Fidelity Cup Winner 

Jack G. Yost, American Bonding, and 
his golf committee of seven were kept 


| Reihess Prize Fish ey 


The laurels for the prize fish story 
of the trip should go to William F. 
Roeber, general manager, National 
Council on Compensation Insurance, 
who told this reporter about the act 
put on by Annie, the affectionate fish 
in Angel’s Cove, near Hamilton. Ac- 
companied by eye-witnesses — Mrs. 
Roeber and Mr. and Mrs. Dan V. 
Kirby of Sioux Falls, South Dakota— 
Mr. Roeber saw Annie roll her eyes, 
turn from side to side and finally kiss 
all at the commands of her keeper 
“Tt’s a regular act,” he said, “which 
this amazing fish puts on every day 
for Bermuda visitors.” 

With the actuary’s devotion to ac- 
curacy Mr. Roeber obtained pictures 
before he left Bermuda to prove that 
his story was genuine. 
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S. H. PALMER ON TRIP 





Employers’ Liability General Manager 
Enjoys Bermuda Convention; Returns 
to London November 2 

S. H. Palmer, general manager of the 
Employers Liability at its London home 
office, who has been visiting United 
States and Canadian branch offices for 
the past month, was one of the members 
of the Bermuda casualty-surety conven- 
tion party which he thoroughly enjoyed. 
Mr. Palmer has spent many years in the 
service of the Employers’, having come 
up from the ranks to high executive posi- 
tion. He is held in warm esteem. 

In Mr. Palmer’s party on his return to 
England November 2 will be Sir Cour- 
‘auld Thomson, K.B.E., C.B., board chair- 
man, and Rt. Hon. Viscount Knollys, 
D.F.C., managing director, both of whom 
have been visitors here for several weeks. 





busy answering questions about the Bel- 
mont course, the conceding of putts, han- 
dicaps, etc. Facetiously it was announced 
that there were “ninety contestants and 
132 prizes.” The following were victori- 
ous when the banquet presentations were 
made by the scintillating toastmaster, 
Charles H. Burras, head of Joyce & Co., 
Chicago, who is secretary-treasurer of 
the agents’ association: 

T. E. Braniff, Oklahoma City, who won 
the Fidelity Challenge Trophy presented 
annually by Charles R. Miller, president, 
Fidelity & Deposit, for his two days’ 
gross score. This gives Mr. Braniff two 
legs on the trophy, a record which he 
shares with George and Francis Blossom 
of Chicago, both of whom have demon- 
strated their sportsmanship in the past 
few years by refusing to compete for the 
third leg and final on the cup. 

Major General James G. Harbord, 
chairman of the board, Radio Corpora- 
tion of America, one of the guest speak- 
ers of the meeting, won a cane and um- 
brella set; Henry H. Reed, Insurance Co. 
of North America, thermo set; Ted Arm- 
strong, Hartford Accident, two bottle 
set; George E. Turner, First Reinsurance 
of Hartford, suitcase; Francis R. Blos- 
som, wrist watch; John G. Yost, Ameri- 
can Bonding, iron clubs; Frank Spratlin, 
partner of W. Eugene Harrington of At- 
lanta, field glasses; Glenn E. Charlton, 
Lawrence, Kan., agent, silver platter. 

To Allen Spencer, Retail Credit Co., 
went a silver cocktail pitcher; Major 
George L. Lloyd, Aero Insurance Under- 
writers, silver cigarette case; J. M. 
Haines, London Guarantee & Accident, 
golf clubs ; C. R. Sherman, guest, silver 
and crystal cigarette box; P. C. Groner, 
guest of Cliff C. Jones of Kansas City, 
sportoculars; H. W. Schaefer, New York 
agent, three bottle set; Cliff Jones, pen 
and pencil set; E. Burnell Rhoades, desk 
clock; Bennett J. Ellison, Hoey & Elli- 
son, electric clock; R. E. Fifer, cocktail 
mixer; John T. Harrison, New York 
agent, zipper bag, and Theodore A. Eng- 
strom, Philadelphia agent, traveling clock. 

Shuffleboard and Bridge Winners 

Chairman Weech of the shuffleboard 
committee, not a bad player of the game 
himself, announced these prize winners: 
C. Willard Olson of Chicago; Philip F. 
Lee, U. S. F. & G.; Garfield W. Brown, 
Minnesota commissioner, and Wilmot M. 
Smith, Aetna Casualty & Surety. And 
the prize winning ladies in the bridge 
tournament were Mrs. George D. Webb, 
Chicago; Mrs. George E. Turner, Hart- 
ford; Mrs. W. F. Roeber, Maplewood, 
N. J., and Mrs. Richard Deming, New 
York. 

Praise For F. Robertson Jones 

George E. Turner as announcer and 
Charlie Burras as toastmaster were a 
perfect team in making enjoyable the 
banquet, which was the twenty-fourth 
annual affair of the two associations. 
Mr. Turner called attention to the fact 
that F. Robertson Jones, the Interna- 
tional Association’s secretary-treasurer, 
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F. R. Jones Summarizes 
Legislative Activity 


SEES SPECIAL DEPOSIT TREND 





Occupational Disease Bills and Taxation 
Also Featured in Report of Interna- 
tional Association Secretary 


International Ass’n Election 


The new line- up of the Interna- 
tional Association is headed by Ed- 
ward C. Stone, Employers’ Liability, | 
whose election as president came at | 
| the Saturday afternoon business ses- 
| sion; J. L. D. Kearney, Hartford Ac- | 
cident, vice-president; J. M. Haines, | 
chairman, executive committee, and F, | 
Robertson Jones, secretary-treasurer. | 
John A. Diemand, Indemnity Insur- | 
ance Co. of N. A., was appointed to | 
the “Committee of Four” and C. B. | 
Morcom, Aetna C. & S., was a new | 
addition to the executive committec 





Taxation, special deposits, the occupa- 
tional disease situation and financial re- 
sponsibility for automobile accidents fea- 
tured the annual report of F. Robertson 
Jones, secretary, International Associa- 
tion of Casualty & Surety Underwriters, 
presented at the business meeting of that 
organization. It gave a clear-cut review 


of the most important legislative results 
of 1934. Nine legislative bodies were in 





F. ROBERTSON JONES 


session (other than Congress) and twen- 
ty-nine special sessions, twelve of which 
were “holdovers” from 1933. 


Mr. Jones declared that the situation 
in regards to insurance taxation is grow- 
ing worse rather than better; that during 
the year 107 bills were introduced relat- 
ing directly or indirectly to taxation. 

Of these, four proposed increases in 
existing premium taxes. They failed. 
Twenty-eight in sixteen jurisdictions re- 
lated to income taxes affecting insurance 
companies. Louisiana passed an income 
tax law, which provides, however, that 
the amount paid as premium tax shall be 
credited against the income tax. Four- 
teen of these twenty-eight bills proposed 
either increase in the existing rate or a 
new tax. All failed except three (one in 
Ohio and two in New Jersey), which re- 
main in committee. 

Attention was called to bills propos- 
ing workmen’s compensation state insur- 
ance fund monopolies introduced in three 
states (Massachusetts, New Jersey and 
New York) and in Congress, while two 
bills were introduced in Louisiana for 
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Van Schaick Makes Position Clear 
On Preferences and Special Deposits 


Superintendent of Insurance Van 
Schaick, who followed Milton B. Igna- 
tius, New York lawyer, on the program, 
did not have a prepared speech in ad- 
vance. This proved no handicap, how- 
ever, to him in responding to some of 


the arguments contained in Mr. Ignatius’ 
paper, which, he said, did not represent 
the position on preferences and special 
deposits either of the New York Depart- 
ment or the Superintendent. In fact, he 
had seen the address for the first time 
only an hour before sailing time. 

The Superintendent hammered home 
the point that the problem could not 
be solved merely by the act of appealing 
the decision of a Supreme Court justice 
or by making changes in existing work- 
men’s compensation laws. The problem 
should be approached from its very fun- 
damentals, he said. And unless the pri- 
vate carriers themselves took the initia- 
tive in so doing, “state monopolistic 
funds are coming just as sure as the sun 
rises in the morning.” 


Van Schaick’s Position 


The New York Superintendent made 
clear his position further in the follow- 
ing summary of the situation, which it 
is expected will have far-reaching effects : 

“Workmen’s compensation was one of 
the great social and legal reforms wit- 
nessed in our day and generation. It is 
the substitute for the inequities and in- 
justices of the fellow servant rule and the 
doctrines of contributory negligence and 
assumption of risk. Under workmen’s 
compensation the injured workman has 
no choice of insurance carrier. Public 
policy demands that awards of compen- 
sation be paid absolutely and at all 
events. The New York statutory pref- 
erence for workmen’s compensation and 
similar laws elsewhere were not for the 
protection of employes alone. They were 
a prerequisite to permit private carriers 
to compete with state funds. Abolish 
the preference or set it aside by court 
decision and the monopolistic state fund 
will inevitably follow. 

“Self-government of insurance calls 
upon companies to solve this problem at 
its base. No mere court decision over- 
ruling the decision under discussion or 
no appealing legislation will do any more 
than make acute the problem of the pri- 
vate carrier in workmen’s compensation.” 

At the outset of his remarks Mr. Van 
Schaick frankly said that he did not 
know how the preference problem is to 


TRIBUTE TO COMMISSIONERS 

Appropriately Chairman J. Arthur Nel- 
son, New Amsterdam, in his opening re- 
marks paid tribute to the large part 
played by the insurance commissioners 
of the country in meeting the depression 
crisis. He said the insurance business 
has been “extremely fortunate in having 
conservative state officials who have not 
sought to bring themselves into the lime- 
light by doing things to win applause of 
the masses but which would not have 
had a stabilizing effect upon our busi- 
ness.” 

The commissioners present were Gar- 
field W. Brown, Minnesota; Chris Gough, 
New Jersey; George S. Van Schaick, 
New York and Col. H. P. Dunham, Con- 


necticut. 








STUDIED UNDER LESLIE 

Attending her first casualty-surety 
convention Mrs. William F. Roeber, wife 
of the National Council general mana- 
ger, recalled that William Leslie, asso- 
ciate general manager of the National 
Bureau, was her professor of insurance 
in the University of California. 


GEORGE S. VAN SCHAICK 


be met; that the matter has not yet been 
taken up by his Department, let alone 
decided. He told his casualty-surety au- 
dience that there has never been any 
adequate attention, force or considera- 
tion given by the insurance field to the 
solving of it. Furthermore, there has 
been no uniformity in the various states 
as to preferences “and with such an un- 
satisfactory situation existing we have 


-drifted along until we now reach the 


point where it is disturbing to the entire 
business—the result of the consequences 
of the first great interstate liquidation, 
the Southern Surety.” 

This brought him to the question of 
self-regulation, and he declared that the 
business must govern itself and that the 
responsibility for such self-government 
should not be avoided by the companies. 
“If you do not shoulder this responsibility 
you are side-stepping an important issue 
and simply bringing yourselves just one 
step nearer to state control,” he con- 
cluded. 





Agents Concentrate 
On Compensation Line 


BIG TOPIC AT THEIR CONFERENCE 


Select White Sulphur for 1935; Finances 
in Good Shape; J. R. Millikan 
Re-elected President 


J. R. Millikan, Fidelity & 
Cincinnati, heads the National Associa 
tion of Casualty & Surety Agents for 


Casualty, 


another year, his re-election having 
taken place during last week’s Bermuda 
joint convention. c \ Abramson, 
Omaha, is newly elected vice-president 
of the association, having previously been 
on its executive committee. Wade Fet- 
zer, Chicago, formerly vice-president, 
goes on that committee in place of Mr 
Abramson while Walter B. Allen, Hart- 
ford, is the committee’s other new mem- 
ber. 

Thomas E. Braniff, Oklahoma City, 
executive committee chairman, presiding 
at both the after dinner conference and 
the agents’ annual meeting, reported that 
the chief activity of his committee dur- 
ing the past year had been on work- 
men’s compensation, which situation was 
thoroughly discussed and the opinion 
was frankly given that it would be ill- 
timed for private companies to drop out 
of the compensation line. The associa- 
tion’s co-operation was pledged to the 
stock carriers in their efforts to secure 
just and adequate rates. 

Secretary-Treasurer Burras was glad 
to report a total membership of 453 
members of which 297 are paid, and that 
about sixty had registered for the Ber- 
muda trip. As of October 1, 1934, there 
was $4,029 cash in bank. 

It was the consensus of the meeting 
that the joint convention return next fall! 
to White Sulphur Springs. 

The report of the resolution commit- 
tee was made by Chairman W. G. Wil- 


(Continued on Page 44) 





CLOCKS A PROBLEM 

The ship’s clocks—142 in all—almost 
had the conventioneers buffaloed on thx 
first day out. Many were going by New 
York time and thus were thrown out of 
schedule for business meetings and meals. 
But finally Tom Braniff straightened out 
the misunderstanding, ship’s time was 
used and the convention gained an hour. 











GEORGE E. TURNER, 


First Reinsurance of Hartford 


| Entertainment and Golf Chairmen 


~ 





JOHN G. YOST, 
American Bonding 


Bermuda Trip 
(Continued from Page 42) 


had attended and arranged for every one 
of these gatherings. Justified recogni 
tion was paid by the banqueteers to Mr 
Jones for his loyal work. Felicitations 
were also in order for the S. S. Ber- 
muda’s captain, H. Jeffries-Davis, and 
Staff Captain W. A. Charlton and to 
W. L. McAvey, American Express Co., 
for his handling of the many convention 
details 
Big Aetna Life Delegation 

The Aetna Life & Affiliated Compan 
ies had by far the biggest delegation of 
home office and field men on_ the 
boat. Vice-Presidents Clifford B. Mor 
com and Wilmot M. Smith and Secre- 
tary C. G. Hallowell represented the 
home office; Vice-President John S. Turn 
the New York branch office, while the 
field men attending included W. G. Wil- 
son, Cleveland; E. R. (Red) Ledbetter, 
Oklahoma City; Theodore A. Engstrom, 
Philadelphia; Joseph W. Essick. Essick 
& Barr, Reading, Pa., and A. B. Craig of 
Blairstown, N. J., an agent. 

The Aetna delegation was given added 
distinction by the presence of Mrs. 
James M. Henry of Pittsburgh, whose 
general agent husband could not attend 
because of pressure of business. Mrs 
Henry as chairman of the ladies’ bridge 
tournament is one of the most active 
members of each year’s joint convention 
party. She and Mr. Henry are planning 
to take a South American trip next Feb- 
ruary. 

Another company group well repre- 
sented was the Insurance Co. of North 
America whose party included Sheldon 
Catlin, vice-president of all companies in 
the group; John A. Diemand, executive 
vice-president, Indemnity Company, and 
Senjamin Rush, Jr.. vice-president, In- 
demnity Company; Henry H. Reed, gen- 
eral manager in Greater New York; 
Franklin Vanderbilt and J. R. Rooney, 
respectively casualty and surety manag- 
ers in New York, and Wallace E. Stauf- 
fer, Dayton general agent. 

Among the New Faces 

Silliman Evans, new president of the 
Maryland Casualty, was attending his 
first casualty-surety convention accom- 
panied by Mrs. Evans, both from Fort 
Worth, Texas, and possessed of all the 
charm and hospitality of the Southwest 
They made friends quickly. A news- 
paper man of vears of experience, Mr 
Evans got a kick out of the Bermuda 
treatment of news, and how the ill-treat- 
ment of a horse made the front page 
when its owner was hailed into court 
before a magistrate for his neglect of the 
animal. Mr. Evans’ background includes 
reporting on the Fort Worth Record, 
then for the United Press in Chicage 
and as Washington, D. C., correspondent 
His friend, Jesse Jones, R.F.C. chair 
man, is also a native of Fort Worth. Mr 
Evans managed the campaign of John N 
Garner for Vice-President of the U. S 

Concern Felt Over E. S. Berry 

About the only note which marred the 
pleasure of the trip was the paralyti 
trokes suffered en route by E. Sidney 
Berry, vice-president and general coun 
sel of the Hartford Steam Boiler Inspec 
tion & Insurance Co. Mr. Berry's condi 
tion did not permit him to make the re 
turn trip, and he was resting in a Bet 
muda hospital this week. He came to 
the Hartford Steam Boiler from the Em 
plovers’ Liability and the Aetna Life, of 
which company he was attorney for 
Greater New York 

Other members of the Hartford Steam 
oiler party on the S. S. Bermuda wer 
J. J. Graham, vice-president in charge of 
agencies, and C. C. Gardiner, vice-presi 
dent in charge of New York activities 

J. R. Millikan Missed 

J. R. Milliken of Cincinnati, president 
of the agents’ association, had to cancel 
his Bermuda reservation at the last min 
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Log of A Landlubber 


By Spencer Welton, 


Vice-President, Massachusetts Bonding 


Being an ambulant chronicle of sundry happenings anent the Bermuda hegira 
of the International Association of Casualty & Surety Underwriters and the Na- 
tional Association of Casualty & Surety Agents, done with slightly nautical flavor. 


October 10— 

Up betimes and early at the pier 
against the sailing of the a ship 
Queen of Bermuda. Comes F. Robert- 
son Jones, generalisimo of the Chief Ex- 
ecutives’ Association; Claude W. Fair- 
child, associate generalisimo, and Henry 
Swift Ives, official viewer-with-alarm. 
This year the attractive Miss Fairchild 
accompanies her father and mother. Mrs. 
Ives enthusiastic over the voyage. 

There’s the Aetna contingent ten 
strong, the largest single delegation to 
make the voyage. To W. G. Wilson, 
Cleveland insurance tycoon and seasoned 
world traveler, this journey is but an in- 
cident. Already he is sprinkling bon 
mots about and has convulsed a group 
with the latest anecdote. ’Prentice voy- 
agers coming aboard laden with Mother- 
sills and other nostrums warranted to 
exercise gyroscopic effect on unstable 
stomachs. Veteran ocean commuter pre- 
scribes champagne cocktails as stabilizer 
and various apprehensive individuals 
promptly and joyously start prophylactic 
treatment. 

On the pier Rutherford H. Towner 
and Mrs. Towner come to bid bon voy- 
age to those who make the journey. 
Many on board were present Monday 
evening at the dinner given Mr. Towner 
in celebration of the twenty-fifth anni- 
versary of the founding of his bureau. 
The Queen of Bermuda backs majestical- 
ly out from the pier and starts down the 
river. Mrs. Willard Olson of Chicago 
gazes with retrospective longing at the 
sixty-second floor of the Radio City 
Building where the Olsons, Charles 
Shermans and Douglas Fairbanks danced 
the night before. The lower New York 
skyline and the Statue of Liberty. 

A real columnist needed to handle this 
assignment—MclIntyre, Rogers or Mer- 
rick. Remember Merrick’s wonderful de- 
scriptive story on the East River pano- 
rama at dusk? We drop the pilot, go 
out to sea and all settle down to ship- 
board routine. Shuffleboard enthusiasts 
organize. Contract, ping-pong and bath- 
ing parties in the ship’s pool. 

Personalities Aboard 


There’s Bennett Ellison, partner of 
James J. Hoey, now collector of Internal 
Revenue of New York, one-time deputy 
insurance commissioner of New York 
State. They have just finished writing 
the largest single surety bond of the 
year—the Grand Coulee Dam. Commis- 
sioner Howard Dunham of Connecticut 
and Mrs. Dunham. Mrs. Dunham's 
mother present to prove the best sailor 
on board and always one of the most 
vivacious of the entire party. Miss Alice 
Foy and Miss Sarah Senderoff, compe- 
tent and attractive, already busily at work 
handling registrations. 

Did you know that Norman Moray 
plays any musical instrument, was banjo 
soloist of his college orchestra and has 
had banjo selections recorded by the Co- 
lumbia Phonograph Co.? C. G. Hallo- 
well, associate of Vice-President William 
Mooney of the Aetna, brings the news 
that Bill is very much improved in health 
and again spending some time at the 
office. Pa and Beulah greatly missed. 
Major G. L. Lloyd, World War aviator, 
now head of Aero Insurance Under- 
writers, attending his first convention 
with us. Frank Spratlin of Atlanta, 
partner of Gene Harrington, brings 


Mrs. Spratlin to her first convention. 
Dorothy Paul, now a full fledged news- 
paper woman ‘and chief assistant to Mrs. 


Nora Vincent Paul, whom all are glad 
to find much improved in health. 


Glad to see bridegrooms Allen Spencer 
and Charlie King appear with the 
lovely ladies who have now auto- 
matically become members of our asso- 
ciation. Jack Yost, chairman of the golf 
committee, casts a skeptical eye over 
the handicaps given by various aspirants 
to golfing honors. Mr. and Mrs. Edward 
Stone come from Boston, bringing the 
exceedingly good-looking Miss Alice 
Stone. Mrs. Stone was later to get an 
83 on the Belmont Manor golf course 
and so remind us that she was once 
Massachusetts state champion. 


J. Arthur Nelson comes from Balti- 
more, bringing the tall and most engag- 
ing Miss Alice Nelson. Wasn’t it she 
who ‘used the felicitous phrase, “the 
suave breezes of Bermuda”? Miss Mil- 
dred Strickland with Miss Nelson acting 
as hostesses for Mr. Nelson, who is the 
president of the International Associa- 
tion of Casualty & Surety Underwriters. 
The charm of these young ladies reflect- 
ed in the large and inevitable circle of 
conventioneers always surrounding them. 
October 11— 

The first joint meeting of the two as- 
sociations. J. Arthur Nelson presides 
with his usual poise and authority, in- 
troducing first Major General James 
Harbord, who talks most interestingly 
of military aviation matters. The Hon- 
orable Garfield W. Brown, insurance 
commissioner of Minnesota and presi- 
dent of the National Convention of In- 
surance Commissioners, makes as always 
a sound talk of real value to those at- 
tending. 

Milton B. Ignatius, whose platform 
presence is at once the admiration and 
the envy of those of us who occasionally 
talk to audiences, gives the convention a 
new slant on an increasingly vital issue. 

Jim Haines appears in the blazer 
which is rivaled only by the vivid neck- 
cloth of Ellis Myerle. Other sartorial 
embellishments appear. We are now in 
the Gulf Stream and flannels are mat- 
ters of course. Col. Howard P. Dunham 
among first to break out the white suit. 
The ladies appear in sports things. The 
swimming pool is popular and the after 
deck is filled with sun bathers. Mrs. 
Glen Charlton of Lawrence, Kan., again 
denies that she is the replica of Joan 
Crawford of the cinema, but promptly 
contradicts herself by appearing at din- 
ner in a ravishing Paris frock which 
makes the likeness still more pro- 
nounced. 

Martin W. Lewis of the Towner Rat- 
ing Bureau, accompanied by Mrs. Lewis, 
at the bow of the boat gazing in absorp- 
tion at the flying fish, surety rates for 
the moment forgotten for probably the 
first time in years. John S. Turn, New 
York general manager of the Aetna, tak- 
ing a constitutional on the sun deck, his 
legion of friends glad to see him again 
in good health. Evan Evans and Bill 
Mearns, two of the reinsurance stalwarts, 
take part in the shuffleboard game. Sewell 
Weech of the New Amsterdam, chairman 
of the horseshoe pitching committee, 
now becomes marshal of the shuffleboard 
forces. 

Van Schaick Forgets Business Cares 


Commissioner George S. Van Schaick 
qualifies as shuffleboard expert. He en- 
ters whole-heartedly into shipboard 
games and endears himself to every con- 
ventioneer through his genuinely demo- 


cratic manner, his approachability and 
participation in the routine of day and 
evening. Mr. Van Schaick’s ability as a 
lawyer has long been conceded; also his 
important achievements as insurance 
commissioner. But those who thought 
him austere have come to learn that his 
proper reserve has to do with his public 
life and that as a shipboard companion 
he has infinite capacity for friendliness 
and geniality. 


The great and thus far ungratified se- 
cret ambition of James Beha is to con- 
duct a Radio City symphony orchestra. 
How many know that last year he pre- 
sented a very beautiful altar to the cha- 
pel of Canterbury School at New Mil- 
ford, Conn., where his son was formerly a 
student? Clarence Hobbs, poet, author 
and workmen’s compensation expert, and 
Mrs. Hobbs proved excellent sailors. Mr. 
Hobbs adept at shuffleboard. 


Did you know that one of the major 
extra-business enthusiasms of J. Arthur 
Nelson is as a trustee of the McDonogh 
School near Baltimore, where his grand- 
son is a student? 


E. M. Fuller of the Loyal Protective 
Co. of Boston on board with the delight- 
ful Mrs. Fuller, makes agency trips in 
his own airplane. 

Did you also know that Ellis Myerle 
is one of the leading bankers’ blanket 
ae expert in the New York production 

eld. 

In the absence of President James R. 
Millikan, Executive Committee Chairman 
Tom Braniff presides at Thursday after- 
noon’s general session. The Braniff poise 
in evidence as always. Mrs. Tom, al- 
ways radiant, this year particularly 
lovely. 

Colonel Henry B. Chamberlin, long 
time friend of Charles H. Burras, talked 
most interestingly on crime and its rela- 
tion to insurance. 

Commissioner Van Schaick makes one 
of his effective talks. So much is add- 
ed to a public appearance if the speaker 
is in fact making his remarks extem- 
poraneously and even though he may 
have previously determined the  sub- 
heads. 

Actuaries Roeber and Leslie Present 
October 12— 


Bermuda—The pier at Hamilton, the 
tender across the bay; hundreds of 
horse-drawn carriages greet us instead 
of taxicabs. 

At Belmont Manor embattled golfers 
go into action and return, reporting with 
ill-concealed pride astoundingly low 
scores. Bennett Ellison volunteers his 
services to a player seemingly unable to 
tee up his ball. Something to do with 
the rolling of the ship, no doubt. 

W. F. Roeber and William Leslie rep- 
resented the actuarial end of the meet- 
ing; noted that Bill Leslie plays golf 
(and dances) with the same deadly ac- 
curacy that he computes compensation. 

Cliff Jones of Kansas City got in his 
usual deadly work with his putter, and 
his companion, P. C. Groner of Kansas 
City, never drove off the fairway during 
his entire stay in Bermuda. 

Swimming in the salt water pool at 
Belmont Manor much enjoyed. Mrs. C. 
Gardiner perfecting her swimming stroke 
under the expert guidance of Miss Esther 
Perun, former Olympic 400 meter cham- 
pion; Mrs. John Harrison, herself a 
swimmer of note, regarding the proceed- 
ings with an approving eye. 

Pyrotechnic display in front of the ho- 
tel. Al fresco dancing on the terrace 
amid the perfume of hibiscus and royal 
poinciana. The strikingly handsome Mrs. 
Al Carr dancing in another enchanting 
frock. It is said that no other metro- 
politan manager has so large a follow- 
ing among brokers as Al Carr. 

Mr. and Mrs. Wilmot Smith dancing. 
Mrs. Smith radiant in a costume a mere 
man may not hope to describe. Silliman 
Evans, now president of the Maryland 
Casualty Co., accompanied by Mrs. 
Evans—petite, chic, modish. Highland 
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Burns, chairman of the board, visiting 
with old friends among executives. 
Jim Henry Missed 

Mrs. Jim Henry—sparkling, vivacious, 
and without whom the cruise would be 
incomplete. But we miss Jim. 

Chris Gough from Newark, one of the 
old-timers among insurance commission- 
ers, greeted joyously by his many 
friends. 

Byron Conklin and Bill O’Gorman, 
good mixers, leading the Newark agents’ 
delegation. 

Mrs. Alma Otto of New Jersey and 
Bermuda performs the difficult feat of 
looking more arrestingly attractive in 
each successive costume in which she 
appears. 

Walter Hill, head of the Retail Credit 
Co. and celebrated equestrian of Atlanta, 
brings Mrs. Hill, both teaching us again 
the graciousness of the South. 

Bennett Ellison lunching at the New 
Belmont with a group of the older un- 
derwriters. Lew Webb of Chicago, 
pinch-hitting for his brother, George 
Webb, whom all missed. Solution: send 
both next year since we certainly must 
have Lew back again—accompanied by 
Mrs. Webb, of course, whom we were 
happy to have on board this time. 

Dick Thompson, the perennial bachelor 
of Baltimore, missed greatly, particularly 
since sundry defections from the ranks 
leave Bachelor Wallace Falvey _ sole 
standard bearer of the guild. 

Mrs. Cliff Jones, Mrs. P. C. Groner 


(Continued on Page 45) 





Bermuda 
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ute due to pressure of business. His 
absence was regretted. 

Likewise Mrs. George S. Van Schaick, 
who has made so many friends in her 
White Sulphur convention visits of the 
past few years, was among the absentees, 
sending her regrets by her eminent 
husband. 
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and Mrs. Iley Hoyt highly decorative 
members of the dance party on the Bel- 
mont Terrace. Reluctant good-nights 
and then the tender to the ship except 
for those who elect to remain at the 
hy tel. 

Much iusty and occasionally melodious 
harmonizing en route. Charles Burras 
again shows versatility by revealing hith- 
erto unsuspected vocal quality. Phil Lee 
one of the longest and strongest of the 
basso profundos. Phil makes an eagle 
two on the fourth hole of the golf course 
and celebrates by taking ten shots for 
the next one. Ben Rush, Jr., demanding 
more tenors and fewer bassos. 

Ted Engstrom looking across the ter- 
race and beaming proudly at the lovely 
vision who is Mrs. Engstrom. 


October 13— 

Reluctant response to an early call for 
the tender to go ashore. More golf. 
More good scores. Jack Yost chalks up 
the winners. 

Walter Lambeth of Charlotte, N. C., 
brings tidings of old friends. 

Charles Burras presents the prizes. 
This time he yields to a compunction of 
poor acoustics and ship’s vibration and 
speaks with more of the felicitous whim- 
sicalities than which he ordinarily de- 
lights us. Mrs. Burras dances as well 
as Charles plays golf. That is a real 
tribute to both. 

Pat O’Brien and Ed Welchman com- 
plete a snappy round of golf and are 
greeted by Mrs. Pat in a costume which 
again convinces observers that Pat is 
“a good picker.” 

Mrs. Gretchen Harrison almost suc- 
ceeds in looking nonchalant at her good 
fortune in staying over for another boat. 

Francis Blossom much dejected be- 
cause his golf score was above 75 for 
the first time in ten years. 

Did you know that Bill McKell. presi- 
dent of the New York Casualty Co. and 
vice-president of the American Surety 
Co., was once speaker of the Utah House 
of Representatives ? 

“Tubby” Gray, Francis X. Malley and 
Charlie Pritchard help swell the reinsur- 
ance contingency with credit to the 
European General, American Re. and 
General Reinsurance. 

J. Arthur Nelson encountered shop- 
ping in Hamilton for Miss Alice. Miss 
Mildred Strickland rushing hastily along 
another street to assist in advisory ca- 
pacity. 

Lunch in the beautiful patio of the 
New Windsor Hotel at Hamilton; among 
those present: James Haines, Major 
Lloyd of South Africa and New York, 
the Glen Charltons, Ellis Myerle, Evan 
Evans, Mrs. Al Carr in another striking 
costume, Norman Moray, Al Abrahamson 
of Omaha, Mr. and Mrs. Martin Lewis. 
All reluctantly leaving for the three 
o’clock tender to the ship. Reluctantly 
we shove off amid much waving of hands 
and farewell shouts. 

Niece Perrun of Ansonia pays us the 
compliment of waving good-bye at the 
dock. The “Queen” heads for home and 
presently runs into a squall. Good sail- 
ors patrol the decks with an air of con- 
scious superiority. Others succumb. 

James Beha labels as canard rumor 
that his gyroscopic attachment failed to 
function in the placid waters of Grassy 
Bay. 

Tango lessons in the ballroom. Mrs. 
“Red” Ledbetter dances it as well as she 
sings. A group of men rather sheepish- 
ly rehearse the steps. Wallace Falvey 
progresses so rapidly that he is presently 
mistaken by a new arrival for an in- 
structor. 


Cliff Morcom Mistaken For “Clark” 
Mercantile note: Cliff Morcom wait- 


ing in Trimingham’s shop for F. Robert- 
son Jones to make some purchases was 


mistaken for one of the “clarks” by a 
woman shopper. Thus another career 
opens itself for the Aetna C. & S. vice- 
president. 


Mrs. C. W. Olson receives nearly as 
many compliments on her grace in danc- 
ing as her skill at contract. And these 
young matrons do know how to select 
smart costumes. 

Bermuda has a special interest for Mr. 
and Mrs. Richard Deming since it in- 
duces reminiscences of the Hawaiian 
Islands, where they spent many happy 
years. 


October 14— 


At the Captain’s dinner Mrs. Jim 
Haines discloses one of the most effect- 
ive of her succession of exquisite cos- 
samy And, of course, it is entirely hope - 
less for a mere commentator to do jus- 
tice to the superb gown worn by Mrs. 
Allen Spencer on this occasion. 


Is the secret of Tom Bean’s perennial 
optimism and effervescent good nature 
the sixteen years spent with the very 
lovely Mrs. Tom Bean, whose prema- 
turely gray hair makes such striking con- 
tract with her youthful face ? 

Claude and Catherine Trinder win 
many new friends for the Royal Indem- 
nity Co., of which he is vice-president. 


Did you know that Tom Braniff start- 
ed his insurance career in the Cherokee 
Indian strip in the days when transpor- 
tation was by covered wagon? 


Mr. and Mrs. George Bohman of Oma- 
ha motored east to start the cruise and 
are now on a motor tour to New Eng- 
land. Mr. and Mrs. Joe Callender of 
Chicago and Elgin, Ill., rounded out the 
Chicago delegation. No one was more 
surprised than Wallace Falvey when he 
discovered that he was as good a sailor 
as anyone on board and better than 
most. 

Herbert Schaefer demonstrated on the 
Belmont Manor golf course that his 
prowess is not confined to surety bonds. 
October 15— 

Again the Statue of Liberty and lower 
Manhattan skyline appear. The customs, 
farewells on the pier. W. L. McAvoy, 
tour director for the American Express 
Co., and his associates at Bermuda earned 
the appreciation of all who took the 
cruise, not only for their unfailing cour- 
tesy, but for the manner in which every 
detail was considered in advance and not 
a complication spoiled the pleasure of 
any person on the ship. 

It being agreed, of course, that a trifle 
of mal de mer is a purely personal com- 
plication. 
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son, Cleveland, and it is given in full 
as follows: 

Writing of Compensation Legitimate 

Whereas, the business of insuring the 
risks of workmen’s compensation has 
passed an initial period of about twenty- 
two years; and 

Whereas, the diversity of economic 
conditions experienced during that period 
attended by an ever expanding interpre- 
tation of compensation laws accompanied 
by a growth in “claim consciousness” all 
made for uncertainty in the determina- 
tion of rates; and 

Whereas, the stock insurance compan- 
ies have emerged with a net underwrit- 
ing loss exceeding $150,000,000; and 

Whereas, this stupendous sum is far 
more than any enterprise should be 
called upon to contribute to a social ex- 
periment; be it 

Resolved, that the National Association 
of Casualty & Surety Agents reaffirm 
its belief that the writing of compensa- 
tion insurance is a legitimate and proper 
field for private endeavor; be it further 

Resolved, that in our opinion the time 
has come when carriers of such business 
should be recognized as a necessary and 
useful agency for the public welfare, and 
as such they are entitled to amply ade- 
quate premium rates to safely adminis- 
ter and discharge the obligation of work- 
men’s compensation laws with sufficient 
margin to assure a reasonable trading 
profit; therefore be it further 

Resolved, that this association pledges 
its whole-hearted co-operation to the 
stock companies in securing just and ad- 
equate rates in which pursuit we stand 
ready to aid the companies with every 
capacity and influence within the power 
of our membership, and the secretary is 
directed to promptly send a copy of this 
resolution to the chief executive of the 
principal stock casualty insurance com- 
panies. 

London Lloyds Competition 

Whereas, non-complying and non-ad- 
mitted carriers (notably Lloyds at Lon- 
don) have aggressively entered into com- 
petition with duly qualified American 
companies in writing bankers’ blanket 
bonds; and 

Whereas, banks should be in the fore- 
front in ethical business methods; and 

Whereas, the Federal Reserve system 
can readily inhibit its member banks 
from patronizing any bond carrier which 
does not conform with the insurance 
laws, tax obligations, reserve require- 
ments and generally submit to the su- 
pervision of the duly established insur- 
ance departments; therefore be it 

Resolved, that we commend those 
members of Congress who, perceiving 
this abuse and discrimination against 
American companies, have sought legis- 
lation to correct this unfairness; and be 
it further 

Resolved, that the officers of the Na- 
tional Association of Casualty & Surety 
Agents be requested to prepare a brief 
but cogent pamphlet reciting the com- 
plaint and urging its remedy, and that 
promptly following the November, 1934, 
elections they distribute that pamphlet 
with appropriate solicitation of support 
to each member of the next Congress. 

Fictitious Fleets 

Believing that insurance carriers of 
automobile fleet risks should avoid the 
unsound practice of including in any 
fleet rate cars of diverse ownership and 
realizing that such inclusion works only 
one way, i. e., when the fleet earns a 
discounted rate, and that outside owners 
are wholly free from a corresponding ob- 
ligation and liability for payment of a 
penalty rate where experience so re- 
quires ; and 

Whereas, the National Convention of 
Insurance Commissioners has gone on 
record in denouncing this practice; 

Resolved, that the president of the Na- 
tional Association of Casualty & Surety 
Agents be requested to respectfully bring 
this subject again to the attention of the 
Insurance Commissioners’ convention. 
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VINCENT ASTOR LOSES SUIT 





Must Pay to Van Schaick $1,5]0 Judg- 
ment For Premiums Due Union Indem- 
nity; Novel Legal Question Involved 

In a decision involving a novel insur- 
ance question City Court Justice Schim- 
mel decided recently that Vincent As- 
tor must pay a judgment for $1,510 to 
George S. Van Schaick, State Insurance 
Superintendent, as conservator of the 
New York assets of the Union Indem- 
nity Company, a Louisiana corporation 
which quit business in January, 1933. 

In directing a summary judgment for 
premiums due to the insurance company 
on workmen’s compensation policies the 
court ruled that Mr. Astor could not 
withhold payment on his contention that 
the company owed him more than the 
premiums because of breaking its con- 
tract on the policies and compelling him 
to pay negligence claims and compensa- 
tion awards. 

The plaintiff sued for two premiums of 
$118 and $4,949, of which $1,277 was un- 
paid, the judgment representing this 
amount with interest and costs. The 
chief claim was a compensation award 
made as the result of the death of Wil- 
liam Connett, an employe, after an acci- 
dent in 1925. 

His widow, Mrs. Laura Connett, re- 
ceived an award of $6.93 a week, which 
was paid until January, 1932, a few days 
before the insurance company was taken 
over. The Insurance Department noti- 
fied Mr. Astor on January 30 of that 
vear that he would have to look after 
his own interests thereafter. 

Mrs. Connett got a total award of 
$4,768, based on her expectancy of life, 
and Mr. Astor was directed to file a 
$5,000 certificate of New York City cor- 
porate stock as security for the pay- 
ments. 

In refusing to pay the premiums due 
the company Mr. Astor contended that 
because it had quit business he was com- 
pelled to defend compensation proceed- 
ings and negligence suits, and had paid 
$1,216 in awards and settlements. He 
counterclaimed for a total of $5, 533 be- 
cause of the insurance company’s breach 
of contracts with him. 


New N. Y. Auto Rates Apply 
Only to New Policies 


The reduction in automobile liability 
and P. D. rates which became effective 
Monday, October Ist, has given rise to 
some questions as to whether the reduc- 
tion is available on outstanding policies. 

The answer to the question, George S. 
Van Schaick, Superintendent of Insur- 
ance, makes clear, is that the new rates 
are available only on policies which take 
effect on or after October 1, 193%. Any 
policies effective prior to that date, must 
run to expiration at the rates then in 
effect unless the assured elects, under 
the terms of the policy, to cancel his 
contract at short rates. The short rate 
penalty will, in most cases, serve as a 
deterrent to cancelation. 








JOHN PURDON DEAD 

John Purdon, for many years claim at- 
torney for the Commercial Casualty, 
passed away at his home in the Pali- 
sade section of Fort Lee, N. J., after a 
short illness. He was 72. 

Mr. Purdon was a member of the 
New York Bar Association and a gradu- 
ate of Columbia University. He was 
born in Hong Kong. China, the son of 
James and Lydia Dye Purdon. His 
father was a tea merchant, and a mem- 
ber of a prominent Philadelphia family 
Mr. Purdon was the grandson of John 
Purdon of that city who was the author 
of “Purdon’s Digest on Pennsylvania 
M ADE “COLONEL OF SAFETY” 

B. Hickox of Buffalo, nationally 

fety expert, was commissioned 

Safety” by Governor Ruby 

Laffoon of Kentucky. The honorary 

commission is said to be the first of its 
kind issued 


October 19, 1934 
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competitive funds—one at the regular 
session and another at the special ses- 
sion. All failed, Mr. Jones reported. 
Some seventy-three miscellaneous bills, 
relating to workmen’s compensation, 
were introduced in ten jurisdictions. 
Occupational Disease Legislation 


Through the instrumentality of the ad- 

visory committee of five on the occupa- 
tional disease situation of the Association 
of Casualty & Surety Executives, Mr. 
Jones said the International Association 
has kept in close touch with develop- 
ments in the occupational disease sit- 
uation. 

He noted that some seventeen bills, re- 
lating to occupational diseases, were in- 
troduced in five jurisdictions, and of 
these two, were enacted—one in Ken- 
tucky and one in Massachusetts. He ex- 
plained: “The Kentucky enactment pro- 
vides that employers and employes en- 

gaged in the operation of glass manufac- 
turing plants, quarries, sand mines, or in 
the manufacture, treating or handling of 
sand, may, with respect to the disease 
of silicosis, voluntarily subject them- 
selves to the workmen’s compensation 
law. 

“The Massachusetts enactment estab- 
lishes a division of occupational hygiene 
in the Department of Labor and Indus- 
tries and provides that the division shall 
investigate conditions of occupation with 
reference to health hazards and _ their 
control.” 

“Recent court decisions in several of 
the states (notably Louisiana, Missouri, 
North Carolina, Illinois and Wisconsin), 
disruptive of the occupational disease sit- 
uation, have further emphasized the need 
for educational work and constructive 
suggestion. 

“The committee’s work has been con- 
structive and will, I believe, prove of 
great educational value.” 


Special Deposit Bills 

The speaker went into details on the 
growing trend toward more special de- 
posit state legislation. Some forty-three 
bills of this type were introduced during 
1933, he said. This year no great sur- 
prise was occasioned, therefore, when 
eight bills of this type were introduced 
in seven states. Among them Louisiana 
was the only state to enact such a law, 
reauiring all guaranty, fidelity, surcty 
and bond companies doing business in 
the state to deposit with the state treas- 
urer cither in money or in bonds of the 
United States, Louisiana or of any of its 
political subdivisions under the restric- 
tions prescribed the sum of $50,000. The 
old law permitted deposit of other types 
of securities or a $50,000 surety bond. 

Another indication of the trend was 
noted in New Mexico where the insur- 
ance superintendent demanded redeposit 
of securities which had been returned in 
1929 by law to those companies which 
had done business continuously for ten 
years in the state. Said Mr. Jones: 

“In spite of the State Treasurer’s re- 
fusal to accept such redeposits and the 
Attorney General’s opinion that the 1929 
law was valid, the Insurance Supcrin- 
tendent reiterated his demand for such 
redeposits and threatened the suspension 
of license unless: such redeposits were 
made. The question was tested in the 
courts, but no decision has as yet been 
rendered.” 

R.F.C. Bills Failed 

Under surety bills Mr. Jones referred 
to four measures introduced in Congress 
which sought to direct the Reconstruc- 
tion Finance Corporation to purchase the 
assets of closed banks for the pury ose of 
paying depositors’ claims. They failed. 
Likewise so did two requiring bonds of 
national banks and of banks insured in 
the Federal Deposit Insurance Corpora- 
tion, to be obtained from surety com- 
panies authorized to do business in the 
state where the bank is located. 

Another congressional bill that failed 
sought to require contractors to submit 


names of sub-contractors with their bids. 
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field, Mass.; John H. Grady, New York 
City; Edward C. Graff, 
N. J.; L. C. Graham, Cincinnati; J. C. 

Griffin, Showbogan, Me.; A. R. and Mrs. 
Groninger, Seattle. 

George J. Hackett, Brooklyn; Thomas 
H. Hall, Toronto, Canada; Walter W. 
and Mrs. Hart, Philadelphia; C. S. Har- 
vey, St. Davids, Pa.; H. B. Hewett, Lou- 
isville, Ky.; J. F. Hickey, St. Louis; X. 
M. Hickey, St. Louis; Norman and Mrs. 
Hobart, Kansas City, Mo.; W. H. and 
Mrs. Howland, Philadelphia; Nelson D. 
Hunt, Philadelphia; Parks and Mrs. 
Huntt, Atlanta; F. J. Ingram, Lynchburg, 
Va.; F. J. Ingram, Jr., Lynchburg, Va.; 
Fred M. Ivcy, New Orleans; Edward T. 
and Mrs. Jackson, Philadelphia; C. B. 
Jones, Baltimore. 

William H. Kean, Providence, R. I.; 
Sam J. Keeler, Norwalk, Conn.; Fred- 
erick Keller, New York City; Leroy P. 
Kirkham, New Haven; C. F. and Mrs. 
Kline, Philadelphia; Harry A. Koch, 
Omaha; E. S. and Mrs. Konantz, St. 
Paul; E. P. Liebel, Buffalo; R. C. Lowry, 
Philadelphia; Theodore B. and Mrs. 
Lull, Syracuse; Pr. R. D. and Mrs. Mac- 
Kinnon, P hilade Iphia; E. L. McLean, To- 
ronto; E. T. McNamee, Lynchburg, Va. 

James and Mrs. Madden, Ridgewood, 
N. J.; R. T. Magner, Chicago; T. Ger- 
ald Magner, Chicago; Mrs. Mary L. 
Magner, Chicago; E. Herman and Mrs. 
Magnuson, Jamestown, N. Y.; E. C. Mar- 
kel, Philadelphia; G. A. and Mrs. Mavon, 
Chicago; Mrs. F. E. Merriam, Beverly. 
Mass.; Clifford E. Miller, New Haven; 
James F. Mitchell and James F. Mitchell, 
Jr., St. Davids, Pa.; S. A. and Mrs. 
Mitchell, Spokane; Miss Mitchell, Spok- 
ane; A. T. and Mrs. Mullen, Cincinnati; 
J. P. and Mrs. Mustard, Willimantic, 


Conn.; Thomas C. and Mrs. Moore, St 
Davids, Pa.; E. V. and Mrs. Mullen- 
neaux, Albany. 

Andrew S. Nelson, Boston; Harry R. 
Newhall, Boston; E. Cary Nolle, Balti- 
more; Milton H. and Mrs. Northrup, 
Syracuse; F. W. Oakley, Rochester, 


N. Y.; Guy R. and Mrs. Packard, Phila- 
delphia; Rupert E. Paris, Detroit; Lee C. 





A New York bill that proposed to re- 
quire banks to obtain fidelity bonds from 
surety companies authorized to do busi- 
ness in the state failed. 

As to bills for gullest laws Mr. Jones 
said six bills of this type were intro- 
duced in four states: Louisiana, Missis- 
sippi (3), New Jersey and New York. 
None was enacted. There are now twen- 
ty-three states having guest laws. 

Mr. Jones concluded with a detailed 
review of the situation as regards the 
status of legislation for automobile ac- 
cidents, pointing out particularly that no 
bill of the type of the Massachusetts law 
has been enacted thus far in any of the 
states. 


South Orange, 





Wheeling, W. Va.; 
Douglas R. Phillips, Chevy Chase, Md.; 
Lottie Pouder, Kansas City, Mo.; Wil- 
liam and Mrs. Price, Los Angeles; D. S. 


and Mrs. Paull, Jr., 


and Mrs. Purdy, Ithaca, N. Y.; Langdon 
C. and Mrs. Quin, Atlanta. 

Allan J. Roberts, Milwaukee; Roberta 
H. Roberts, Milwaukee; T. A. Rogers, 
Milwaukee; F. J. and Mrs. Schafer, Chi- 
cago; Walter A. Schaefer, Nutley, N. J.; 
Elmer J. Schafer, Chicago; Raymond 
Scott, Philadelphia; Richard J. Selg, 
Elizabeth, N. J.; Harry and Mrs. Sellers, 
New Orleans; C. W. Simmons, Pitts- 
burgh; Lawrence A. Simpson, Philadel- 
phia; M. F. Snider, Cleveland; William 
H. Spiegelberg, Jersey City; Alfred J. 
Steube, Milwaukee; Frank Strunk, 
Washington, D. C.; R. D. Trainer, Phil- 
adelphia; W. G. Tryon, Auburn, N. Y. 

William Walker, Philadelphia; J. S. 
and Mrs. Warren, Columbus; Kenneth 
W. Watkins, Detroit; W. B. and Mrs. 
Wentz, San Francisco; A. Whelpley, 
Stamford, Conn.; Charles H. Wilson, 
3uffalo; A. W. Wilsterman, Philadel- 
phia; Thomas Wood, Cincinnati; P. L. 
Woodson, Birmingham, Ala. 


JAMES WHITE PROMOTED 
Travelers Associate Manager in Newark, 
N. J., Sent to Chicago as Casualty 
Mgr., Succeeding L. J. Kempf 
James White, associate manager, cas- 
ualty lines, in the Newark branch office 
of the Travelers, has been appointed 
manager, casualty lines, of the Chicago 
branch. Mr. White succeeds Louis J. 
Kempf, who was recently appointed sec- 
retary of the compensation and liability 

department at the home office. 

Mr. White joined the Travelers in 1911 
as an inspector and engineer. He has 
been connected.for more than twelve 
years with the sales and managerial or- 
ganization of the company in various 
capacities and cities, being at one time 
casualty manager at Charlotte, N. C, 
among other sections. 


POOR OKLA. EXPERIENCE 

Unfavorable experience of insurance 
companies writing automobile public lia- 
bility coverage in Oklahoma was further 
emphasized by a recent ruling of Dis- 
trict Judge R. P. Hill in a claim of 
Mrs. Earl Wilson of Tulsa. Mrs. Wil- 
son was awarded a $15,000 judgment, 
because of injuries received when her 
husband drove their car into a ditch to 
avoid hitting a culvert. The basis of 
the suit was passenger liability carried 
by the husband. The suit was appealed 
to the supreme court. 
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